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dmbogemo 369000 52,594,199 47,802,076
200883930l Bogno dmBoEym 3Ggdnsdo (3,907,613) (4,138.,006)
Baobod dmbdogymo 3G gdoo 48,686,586 43,664,070
(330 gds 3odmydydsggdgmo 3Mmydeol Mmobatado (3,188.886) (3,446,473)
a08mndnd. 3G gdoolb HgbgM3oL 33momgdoda aaodbmgggmob Bogmo 236,193 144,267
BBn6o godmdydoggdnmo 3Ggdoo 4 45,733,893 40,361,864
bodermEgbhm dgdmbogomo 3 620,332 695,579
bogmPobom gdmbogomo 6 622,693 1,214,133
Lyem dgdmbogogmo 46,976,918 42,271,576
26BaN®YENMmO LdEoBM393m Botom oo 7 (34,791,735)  (32,448,707)
300033mg93emol Boemo oBoBmoym9dY boEodmagam Botmormgddo 7 3,419,237 5,146,732
335mogmgdo bbgs bapobmgggm M9BgMggddo 17 (9.825.339) 332,741
300088393l Bogmo bbgs boEobmagsm Mg8amggdol ggwomgosda 17 7,785,096 (631,979
530B@o 390mbogomo GgahgboEob o goamhgbowo Jmbgdnob 13,648,415 2.418.941
93mLoEod dmmbmgbodo 3008dm3g3mab Bogmol 33momgdo 8 (10,657,893) (476,587)
530bEo LowoBmgggm Babomgdo (30,422,219)  (25,658,859)
bogmBobom botggdo 9 (4.614,474)  (4,343,929)
bog®mm s oEd0bobHGIEYMmo bo®Fgoo 10 (8,730,427) (8,375,129)
3639006370 bodFgdo 11 (1,056,561) (1,006,355)
aonqbymgdol o hodmBymol batgo 12 (2,169,477) (624,071)
bodmmEabhm bo®go 5 (302,628) (398.126)
Bdoboo bbgo admbogomo 168,699 187,225
3ma 900 bognmbm bbgomdowod 109,492 88,631
(BoGomo) / Bmggdo odgagcodog (40,677) 2,140,963
Bmggdob goEaboboob (boto) / badagdgero 13 (268,319) 84,702
B0bs (BoMowmo) / Bmagdo (308,996) 2,225,665
bbgo béymo dgdmbogsmo - -
by Bemob bGyemo Bgdmbagogmo (308,990) 2,225,665
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Loob3gLhogom Jmbgdo 16 762,800 762,800
3000300 JdP0 533080300b bodFgoo 9 2,121,322 2,014,673
aoobmggzob ogdpnagdo 17 15,295,682 7,274,393
Lbgo oghoagdo 18 2,094,041 2,490,283
Bommbmabgdo odng930wab o 3oEodm3930Wab 19 50,625.686 36,950,711
dmmbmgbgdo baghgpodhm ©obylgdymmgdgdol doBomnm 20 6,187,550 6,601,895
Qo Ed gYmob gdz0gemgbhgdo 20 2,420,936 1,356,756
bgm oghnggdo 83,868,314 60,220,692
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3030(hogmo
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aoEoaelgdol Hgdghgo 21 158.907 158.907
ao76oBogmgdgmo dmagde 6,862,135 7.409,527
by 3odohogmo 10,506,252 11,053,644
30EYOYE OO0

boEdM393™m 3mBH®odHadowsb Botdmdmonimo

q0emgdnemgdgdo 17 43,297,520 30,283,295
bao boEoBgg3m oEMEPIOYMNGOIO0 22 22,828,375 13,506,877
3oEo35EIdYmo bagmdobom dgdmbagaemo 6 365,003 254,848
Bomgdyemo bgbbgde ©o bogmoBobam gogmEYdYMmgod 23 4,076,592 3,361,424
bogad®m @o bbao JomEIdPMYdo0 24 2371573 1,508,961
200300707 Jmggdol goobobo@ob 300M@IOPYIOd 13 98,717 3,248
30d0batmg dmgzgdob gamaboboEol 3armEgdyando 324,282 248,395
e 300 YOI Hd900 73,362,062 49,167,048
e 3030¢h0EM0 O JOMEYOPIMIDYL0 83,868,314 60,220,692
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2019 6ol 1 00bgatho 2,600,000 158,907 5,378,579 8,137,486
PBI398H0g0 sgggdel 885,210 ; : 885,210
godmadggde

Bemols bvgmo dgdmbogogmo - - 2,225,665 2,225,665
30obEOMmO ogoEebogdn - - (194,717) (194,717)
2019 Bemols 31 093980960 3,485,210 158,907 7,409,527 11,053,644
Bmob bpemo dgdmbogomo - - (308,996) (308,996)
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gnmoEn Bozomgdo bom3g®agom bogdoobmdesb
bo@abmygam 3gdool gdmEobgdo 46,695,260 42,665,512
200630 goadeggaal 3Ggdal dobyogom (1,944,225) (1,508,288)
boodmgggm 369800l Bd0boo dgdmpobgdo 44,751,035 41,157,224
20006900 Loobmgggm Botamgdob dobgezom (33,669,680)  (30,943,337)
3088 3gg3emol dog® 2boBmoy®mgoyemo BotMomdo o MmYadmgbo 3,476,507 3,343,423
3o@0bgd0 boEodmgggm Bodomgdol Bobgpgom (30,193,173)  (27,599,914)
3006900 0396¢h0b bagmdobomt dobgzom (1,095,618) (1,048,618)
300006900 ogotgdob dobguzom (515,453) (350,389)
20006900 dm86mEIgdMYdol o Mmaboddhmdgngob dobgw3zomn (10,647.,517) (9,170,072)
Bom3ghagom ogdosbmdom ggbgHomgdymo gymaEo babl®gdo 2,299,274 2,988,231
goobromo 3HmEI6HO (174,910) (287.050)
goobpogmo gomabobapgdo (2,365,500) (3,224,077)
Bd0bo ggmoEo boblitgdo bom3ghagom bogdoobmbowab (241,136) (522,896)
ayeoEo bogopgde Boobggbhogom bagdosbmdnsb
@ogLomgdRmo o 0®odohghoomymo oghoggont dgdgbo (150.689) (158,195)
dotomao bodyaengdgdol Mgogmobo3oo - 144,900
3o393nmo bglbgdo (1,280,050)  (2.141,145)
30(3997m0 bgbbgdol oddybgde 1,316,600 2,195,781
domgdymoe 3G mEgbho 819,057 441,366
530600 gemoEo bablcgdo boobggbhogom bogdoobmdowod 704,918 482,707
gnemoo Bogomgdo bdgobabbm bogdnabmdo@ab
domgoyimoe bgbbgdo 4,344,243 4,096,782
LgLbgdol PoROMZo (4,630,691) (4,198,665)
3030400l 3g3bgde 21 = 885,210
goEabpomo ogoEgbpydo 21 (226,476) (194,717
53060 Bmopo bobbegde bogobsblem bagdoobmonpab (512,924) 588,610
Bywo o> gyl gg3030e96d9do
1 00bg®ob dpgmdomgmdom 7,908,306 7,167,916
630boo (3emgde)/Bmo Bemob gobogmmosdo (49,142) 548.421
Jebmo dm®ab bbgomdolb gogemgbs ggmdy 696,968 191,969
31 pya9dacol dpamioigmdon 200 8,556,132 7,908,306
398000 0bermdd
QYo o gPmob gg30gomgbhgoo 20 2,420,936 1,356,756
ammbmabgdo bozhgpohm ©oBabgdgmgdgbol 3086 o 20 6,187,556 6,601,895
by Qobeblin®o Bpamdotgmdab 0bgotodagdol dobgpgom 8,608,492 7,958,651
8obyl omopbpemo 3Mmigbho (52,360) (50,345)
by @nesEe bagowgdol dbgamodggdol d08bgoobmgol 200 8,556,132 7,908,306
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30boblydo 0bgamodzgde 2020 Benob 31 9393096 obmYMmgdTEmo Bemobmgols
JoEmye emocadn

30bdombgdome 3960336900 (ogMdgmgds)

1. 3mgoEo 0bgm®mdopoo

bL om0 ©obmggge™ (8989amado ,,3mB3060s%) oMol bogdo®mggmml 306mBAogdmmBdal Bgbododobo
©OGJZObHMoM oMo boogdgom baBmaoEmgdo. 3mB3e60o GYbIEomBomYdl bamogm mqobob s 6 byoHzol
B96AHMOL  89839md0 > dbmMEogmgdl Lbbgaobbgs LowoBmgggm Bmalabymgdsl Lodotmmggemmdo.
bogmebenob obmggge dgogogh bgmBesmpmadadl, GmAmgdoy 3ogdamos B9BIR0E0GSY ZoEgdamo
bodobzm  Lgbbgdolb ©oBmgzggol BoBbom o LoELBM3YIM  bymBgzmnmgds  dmgagwgdl bgbbol
bgmdgamyamgoal gobdogmmdado (ob. 8g-4 gobdodHhgdomo Bgbodgho). 3mB3obool GgaObEGHOE0L
dobodomrmon gogo-gdoggemob godd. 3, mdomobo.

300330600l odzombg®gdn o00b:

2020 2019

0thBob mogoedy 63.16% 63.16%
Bobo bodbaubody 21.05% 21.05%
83b agdhoggont dammgol 3md3obod oMo gadnhomo 9.47% 9.47%
33l godgm xanbgbl sm&zos 6.32% 6.32%
100% 100%

2. 8608369(mmgobo bdomMopbgm 3mmogozol Bodmbomgo
(A) 2bgotodagdol dmadopgdnl bogydzgmao

Bobodpgoamy goboblymo 2bgomodzggds dmdBapgdygmos aYbgombomgdape Labatdml 30obindabs o
OP@OWIAGIMO  ommoEbgol  LoghmaBm®obe  LHobooGmdgdol Loddmb (IASB) 8ogh godmigdymo
@oboblydo 063060083900L bogdmodm®mobm bhobratmhgdol (IFRS) dgbodadolba@, HGMIMgdog dormodos
2020 Bemob 31 ©3980Mmol dpgmdomgmdom.

R0bobly®o 0bgo®odzgos dmopogl LoHgmo Fgdmbogmmol, QobBBLYGo Bgmdamgmdol, Jododhemdo
(330 9o ool o BIMSEO bogo@gdol 96zoM0g9890L o gobdomAHgdom dg6ndg6gal.

0bga™0d3 900 dmdboEdnmos 0bAHMMOYMO Vomedymgdol BgmnmEon, My §398mm dmEgdgm basm&ogbgm
3mgrohozode bbgo ol o® oMol Bobbgbgde. obimGogme moGIdYmgde dmaower Eowdbgdymos
09hn3900b LoboEaMmmE 339810 MBboL LodoGmMsb MomgdMgdady).

badommeoobo odgoymmgos 6ol mobbo, HGmBgrog Boomgdo ogd@Hogab gogozol Bgwaao o6 gowanbrgdo
300Eg0mgool  gobhpd®gdol Ygggo GodmOL BMBEBogIdL Bm®ol A3 RmMdcog30  ZoMmozgdal
306md90do, dgmabigdol momomaobmgol. Gmegbsog bpgds ddhogol o6 gowmgdnmgdol badodmemoabo
moMgdymgdom 89x0lgds, 3m33sboo 0ggbgdl dodo®dyg 336399y dmboggdgdl, GHodpgboog abobo
bgmdobobgpmdes. 0d 3g8mbgggodo, my Bgndimadgmos odhogol o6 gomgdnemgdol Ladodmmoabo
®obhgdymgdal 3omEsda®d sEaghs, 3m830bos sbmGogmgdl ol Fgmobgdol (Fotg 330MOROEENG
99990bg0mgdmob d3oEGm Muboddmhmimmaeom) nbgmo 3gmobgdolb BgmmEgdol godmygbydom, Gmdgmog
dogbodagmp®o 0yghgol dgbododols Lodedmm dmboEgdgdl o dobodommyMop 0ygbgdl sMobadodmm
dmboggdgol  (Bog: Lodod®m™ Ygpotgdome Jowamdol aodmygbgdom, GmIgmog obobagl Bbzgosbo
0bbAGPB96AHYd0L  P30Boalizbgmo  GGobBodpool gobgdl, o6 @olzmbBhomgdgmo @ymopo  Bagool



LL oMo obmgggoe

Q0bblY®o 2bzam0dzggde 2020 Benob 31 0939803 Ealidymmgdymo Bemobmgols
JoBmnem (mo®mdo

396806 go0mo 960836900 (goatrdgemgdo)

obomodom).  dmboggdgde  Bggbododgde  aghogol/zommgdnemgdol doboboomgdemgdl, Gmagmgdlag
300m30moLB0bydbgb doBMmols dmboboemggde.

(B) obogmo o dgbBmmgdymo bpobpomhgdal godmyghgdo

30330600 0ggbgdl yzgmo Tgbodedol LHbELMAL o 0bHIM3MIHOENL, mBmagdog bogamEIdYmmO
8odpoboty boabgomodggdm 3gMommobmaol.

2bao ©d dgbbm®gdnmo bHobpamdagdo, HmBmgdoy 396 o6 6ol gxgdhnéo

3m830b00b  obobly®o  obzomodggdol  aBH30Egd0L  matmomady, ogmamh®mymo  ammopbgols
bog®modm®mobm Lhoboomdgdol baddmb (asbbl) dogh zoBmogs Fat3ggymo sbamo Lhobpothgdo,
06h9e3®mYHoE0d0 ©> (33 oEgdgde sGLYIYm bhobpomhgdde, HGMAmgdeE dogmalo dgEol dmdrggbe
boobgoe®adggom 3gmompgodo.

3830600 o6 godmyygbgdos abagmo, BgbBm®gdymo o6 Bgaamomo boboathpgde, Gmdmgdog a00moEo
0PROMAEOYO 206030306 bogPmeBmGaler bhobpodHgdol bodgml (TASB) ogh, Boatod 396 o6 ngm
dogodo dgbpemo 2020 Benab 1 006306 aBygdygmo 0obobly®o Bmmobmgol:

*  boEodm3zgzm 3ma3obogdl odgm LoByamgds, IFRS 9 @oboblymo 0bbe®IdabaHgd0l Boggamop
300360dgemmb 00bb 39-0b gadmygbyde 2023 Brmodwg;

e 2017 Bewob Boobdo godmogo IFRS 17 boodmggsm 30606050900, Gmdgmoy 2023 Beopob
Boobopgemgdl IFRS 4-U;

99695096¢h0 mgeob, ™I IFRS 9-b ©o IFRS 17-b Bgbadmmo dgmbogl 3608369mmzabo gogmgbo, mydgo o8
960359, IHOMI®O gobbogngol ob®mYMdBEY, 58 Zogmgbol 3gxabgds oM3Mdghoznmos.

(C) gdmmomogo bogdoobmdo: gHMMdMOgZn m3geogns

9O0mdm0g0 bogdoobmds obgmo bogdoobmdos, HmBgmMULog 9HOMBMOZeE 03mbHHMmMgdl Mo ob gho
dboty. 9HMMIMOz0 ®3gGogod obgmo gomMomoge bagBosbmdos, MMMl EMMLsE dbatggdl,
GHOMIMYdoE gOmmdmog 3MbhGmmb sbmmEogmgdgh Logdosbmdndy, asohboom 03 Logdoobmdolbmob
©030380M909 9JH039089 JBRMIPYd0 o Jobpbobdzgdmmdo - o8 Logddoobmdobmob EogosBomgdY
30O gogudy  (3obLbgoggdom gmmmdogo Lolo®dmbgob, Logog dboGggdl odgm PREYdYBO
bogdosbmaol Bdobo odhoggddy). GmEgboyg 3md3sbos 860l gHMMAMZe MIGOMOHMMO JOMMITO]
M39Mopoado, ob o8 M3gGogosdo dobo 0bHgmgbol gomgamobBobgdom smoo®mgdl: (o) mogol addhoggdl, dom
dm®ob mogol Bognl ghmmdmog ogdhoggddo; (3) mogol gomEgdnmgdgdl, dom Tméol magolb Bogml
IOOMOMOZIE dWIBP ZoMEIOYNJO90d0; (3) mozol 0dmboggdl, G@Agmo Boomm geHMmMBMOZD
m3gMogool 3gmgaoE BomAmgdymo 3GmEydgeol mogobo Bomol goyoEgomsb; (@) magol Bogml
9O0™Om030 M3goEool Igggor BodBmgdyme 3GmEydEol 3o4oEz0meb Bomgdnm 0dmboggddo; ©o (g)
®030b bo®Fgdl, dom Bmmab magol Bogml gOmmamogo gobyyem bo®Egddo.
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bl oo Eobrggge

2062bLYMo 26g>MH08zga0 2020 Bamol 31 g398d9MmL EabEmYEYdmo Benobmgols
Fo®mm (o630

3obdomBgoeme 8960836900 (gogtrdgmgds)

(D) boEodmggam Bgdmbogmgdol o bo®Egdnl amootgdo
dmboymo 3G gdos

0phe  Lopodmgggm dmBopymo 3Ggdos Jgoagde  Loobaamodzgdm 3gGomEdo  oRMmEIYYMmO
3mBHGagHgdol 8mddgrgdol dmemosbo 3gMHompol gobBogmmdsdo dobomgdo 36gdnolgab. omo omoamydd
bEgds dmmobol 58mgdgmgdel momoman. gl 3mgdos dmogagh Bobo basmGogbgm 3g60mpgddo dmdagyme
3t gdool 3mmgdhotdgdol, Hmagmog gobm®ogmes dmgdawm boobgo®0dagom 3gdomEds.

308my0ydoggdgmo 3Mgdos ool Bemol gobdogmmdsdo dmBopymo 36gdool ol Bsbogme, GmBgmog
03038069000 bobzomodzgdm motomol Igdwga oL Gobzob 39GomEgdmeb. godmadndoggdnmo
3mgdoo  godmomgmgds  Ymggmemonde bobBomom 3Gm3mGmEoymoe. dmdpgzbm  3gMmomEgdmob
0030380690700 3HM3MGOE00 3oEo32EIIYMAS, HMAMG 3odmydndozgdgmo 3G9dool HgdgMan (ob. od
2/89608360L G Boabogmo).

30obmagganb 3tgdoo

0MYhm goEabmaggol 30gdoo FgEagdo Losbgo®odagdm 3gdomedo gomm&dgdymo mbhGodhgdol
dcgdggdol dmemoobo 3gMomeob gobdogmmaodo gomobobEamo 3M9dnoligob. domo smoomgdo bgdo
3mmobob 08mddgpgdob mamomdo. gb 3Mgdos Bmogogb Bobo LosmGopbgm 3gMomEgddo amoaGYEIEMO
3&gdool 3m&gdhomgost, Gmdgmog gobm®mpagmus dmEgdnm bosbgomodzgdm 3gHompdo.

3o08mydydeggdgmo gooabmaggol 3Mgdos otal Bemol gobdogmmdsdo smostgdnmo alismdmdo 3éhgdnol
ob  Bobogmo, GmIgmog EozogdoMgdymoes  boobgomodzgom momomol gdgy oMbgdnm  Gobzol
39momEgdmeb. godmydndoggogmo goeodmgggol 3Mgdos godmomgegds 08 La@abmagam 3memaliols
dgbododobag, Gmdob Gobzob gowodmggzos begdo.

bocabmgggm Batagmygdo

boobmggsm doMmommgdo dmogogh yzgmo 0d boodmggam dgdmbggzol Bgmggom EodEgo® Botamb,
Gmdmgdos dmbee Loobgotadzgdm 3JgGmompol aobdagmmdsde, dopbgregom 0dobo, obobo oym
gobgbo@goyme my oMo, o8 Bo®omgdol godmmzgmalob goomgomolBobgde domo EOMIRTMOMgdOl
30GMEadomo bomEgdo, obodmondgdgdo (M9amgbo, gopombgbomo JmbBgds) s Bobs 3gMompgdol
BoMmomagool gmmadhomgods.
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LL 5o oBmgggs

BoboblyMo abgo®madagde 2020 Bemob 31 9390096 obEPMgdNmo Bmobmgol
JoBazem o6l

30bdodhgdomn 8960836900 (3ogMmdgmmgds)
(E) goboabbynto 0bbhdmydgbhgdo
M30306M39000 a0aMH oD ©d dggobgds

3™330600 R0626LY® odhozL 06 FomEIINMYBEL MbZE30MZITNOE MMl BoBBLYG dpgmBamymaol
obgotndggondo 80306 o BbmmmE 33806, GmEgbsg 0go bpgds 0blh®HBgEHOL LobgmBgzdmgdm
39mobbdgdal dmbobomyg. mogEodomggme omooGgdobol, 3mB3obos yggmo @oBobLbIG odhogbs ©o
30T OSL 200GAL Lodommmoobo momgdnmgdom, Gog gobobodmgmgds gatoggdol gabom.

QobobbpMe odhoggdob dg8maman dggobydo

Bobobbyp®o ofthoggdol FgdpamBo omMopbze EEBMZNEIGIMOL MOZEEI0MZNMO  vmooGgdabol dom
3mobogozoEnodg. boobgo®edzgdm 3gGmompdn 3md3oboad @babLIG®o odhoggdo EadIMbogoEomb,
OegmoE Lobbgdo s Bmmbmgbgdo - sMoBuMmIMgdNmo REbsbLymo odhoggde godbomgdnmo ob
3obbodmgmape gomabobEgmgdom, GmAgmog oM dMOb FMAHOGdYMmo odhon® dodomBy. gb odhoggde
000®0pbgde  2BMGMHOBoGmYdYMmo  momgdnmgdom, JRIJHIGO  LodmmEgbhm gobogzgmol  Agmmepols
3o8myggbgdom (godeo dmzmggoposbo dmmbmgbgdabo, Loog 3GmEgbho N3B0BzBgmMDd), Gobog
308mo3mEgde goynebymgdom ob godgpm gomop Bmdob Bgrgaor Bomdmdboma Bomamo. Gmame(
Bgbo, bogogmm s bbgo dmmbmgbgoo, bodobzm Bodmgdo s WYMo 3mobogogetEgdo 08 Jodhgzmeaoda.

q0babbydo aghoggool gayaobymgds

gm3zamao boobgo®odzgdm 3gdHompob dmeumb 3mddohoo o@obydl gobobby® odhnggdl gonmobntgdody.
QobEIds, bmB oM EEEd M3d30M39mo dmosMydol 393Ia 9Mmo o6 gho gabgdmgds, Gm3gmbog
3ogmgbo  gdbgdmpe  gobobby®o oghogol (sghogmo 3mB30bool) mogmedo®mzgmo  godmmamom
badmBogemm @ImOE BozoEYddY. onRobymgdol Mmdogddhy®o bodbomo Bgbadmmo ogmb 3mbh&maagbhol
®06oBLYM 3Bmdmgdndo, bgmmdgzcnemgdol ot mggge, Abglbgdmol gozmb®gdol semdommds, goboblymo
odhogobmzal oghoyno dadmob gonhobomgds qobobly®mo 3Gmdmygdgool 30dm, s bbg.

boEobrggsm 3Mgdool dmmbmgbgdol Bgdmbgggedo, my obrozoEyomymoe of bpgdo gayxzobndgdal
d9@obgds, 3m330b60s o@xdLYOL BoPPLLYMIBAL  3MEmgddhoymoaE, Bodbym gsdmyoomgdsdy ©e ULbgs
godhmmgddg Eoydpbmdom.

bodomoblm womgdymgds dgodmado Bogdam goemgdol Mgbgmgol godmygbgdom. 08 MgdgMgol gmomgde
am0oMmEgds dmgqdo-doMomdo.

x0bobly®o aghe3900L omoomgdol 8gbyggho

3060390900l bodofmmmgdtngo Qm®dol BoybypogoE, Robobby®mo oghnggdol amosthgdo Bypgdo o306,
hmpgbsog obebo googmoab dbL 39-0m EoEagbogn smoomgdol 3gByzghal 3Gahgdondgdl ,Bobasélol
RMG 0 omdohgdnmadobs 36063038y EoyhEbmbom. 3HohgGondgdo dmogosh m®mo bbgowmobbgo Lobol
39@obgool, Mmdgmog bmdmEogmEgds dgapMa 8m;3gdnmoe mobldndpygthmdom:

s dqbogymGmgmodanl Mobzgdobo o bohagdmob goEagdol Bgaobigdo;
o 3mbhmmmol goaoigdol gomobyde.
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bl om0 Eobmgggs

B0606LyM0 9bga®m0dz3900 2020 Bemols 31 (09398096b abdymgdymo Emobmgal
JoBmHen mocdn

30bBodHgdomo 8960836900 (303Mdgmygds)

@0606bY®o goemEgdymgdgdals 3980330 Jgazoligde

B0bobLyMo Fommadymgdgdol dgdpamao 39930b936 odM3Z0EgOMY M03Eed0M39tm0 d00aMmYd0Lol Gom
Jobogogopoody.  boobga®odgzgdm dgMompdn  3md3obool o ag3mobogogodgdos  @obabliymo
3000IIPMmId0, HMZMOHE badoHmmmosbo DoMYIPId0m dmGEoEbymo Boboblyma 30 ©YdYmMgdg00
dmggoo-Botmomdn sbsbgom (FVTPL). g3gmo bbgo gom@gdyemgdo dM00MEIdd  vdMGH0BoG A
M0G0 gdem, 9n9ddnco bod®mpgbhm gobogzgmol dgmmpol 3odmygbgdom,

Mmamog Bgbo, bogagdm s bbgo gomgdyengdgdo ©o domgdymo Lgbbgdo 3mobiogogodmpgdo o8
30093m®00d0. bogog®m o bbgo 30MEJOYN Y0900l MmdgLadmggma 5(00MJIPMO  OoMGIPMgdo
h3gnmgdcog oM oEgmgds bmemag, 30600006 gom@odymgds Bybhomons 3bmd0omo o obgomadlbmegds
dmbommebgmos Bmzemy gowodo.

Q06ably®mo gomEgdym gdgdol omoodgonb BgByzaho

@0bably®o goemgdymgde 3mad3obools R0boblyMe dgmBamymdol obzot083500mo6 08mmgdym 0gbgoo
dbomme 85306, GmEgbsg 30 EYdYIde Vgbdymydo, gonddpgds ob o0mobp®mgde (oogmamygds).
bbgomoo BgBy39¢homo Qobabby®mo 30 YOOl badamablm mobHgdgemgdsl s aoEebrom bobmagml
ML 000GH @YD FmgYds-Botamdo.

©oB03930bMmob (U530380MmIdRMO dghnggd0

*  bopoBmgggm 3Mgdool Bmmbmgbs ool 308madndoggdgmo (guabol 3000odEaoMmn) o
308myd383909mo 36r9d0gdals dmmbmgbols $odo.

*  dmmbmgbo 3oodBM3g3moLask séol 300038m393emob Bogmo go@oboom o aoabobpgm
Botomyddo.

* 3oEabmzgzol odhoggdo BotmBmopggbl 3oEd3mg93mol Bogmb LoEobmgggm 3Mbh®ogdhgdoob
Bo®mdmBmdog goeEgdnmgdgddo.

*  MyaMybol dmmbmgbs oMol 8gbady dbatggoolreb dmmbmgbogmo @o dogmgdgemo 0bodmoy®ydol
bodoGmmeosbo moGmgdnmgde.

boogo®m gomEgdymgde

Looga®m  gommEgdymgde  amootEgdo 0Fomob  oBygdol moMomBo. magmodnmggmo, Loogotmm
3omEYoOYrgdol dgmabgdo bogdo dmBogomo Boogomem go@obpgdol d0dwobody momgdymadon, o3
30bobobmamgds boogotm gowobogdal Eob3mbhomgdom. abzmbhomgds bm®EogmEgds Bmadmymo
bobgbbm gobozggmom.
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bbb o@ o Eabmggso

3000BLyG0 0bgemndggos 2020 Bemols 31 393096l Ealityimgdymo Bemolimgols
JoGaycen oo

aobdombhgdomn Bgbodgbgdo (aoa®damgdv)

(F) boodmggsm 3mbh®odhgdoEab BotdmBdmdnmme gormmgdlemgdgdo

bOEIBME9ZM JMBHGOIHId0EED Bo®mBMIMBOMO 30 EINMIdII0 IMoEogh goEobobrpgmo LoEabmggsm
Botogmgdol G198963L o 3odmydydaggdgmo dmgdool gdgmsl. ga@abobogmo bowadmgggm Bomarmgdol
Mgd®30 3obobobmamgdo yzgme dmBbrodo, BogMod EIPMYEIMmOmIdImo bopobmgggm dgdmbgggel
bodmmmm bofzol BgRobgdedy oymEbmonm. obgmo Bgdmbggggdo Bgodmgdo ogmb obbogdyeo
(RBNS) o6 gobyibogdgmo (IBNR). zebgbogdols o @atggnmodgdol mmob o®mbydymo @mHmab
3gGomEols godm, Lodmmmm bogo EodILAHgdem o6 ool EBmdomo Loobaa®odzgdm momowds. IBNR
aodmomgmgde  3obmbBAgdmmdol  Bgbododobom: OdmboEymmo  3Mgdoob 5% yzgamo  LoEOBMZIZM
3mBaGodhobmgol, oMo LodgwoEbm (FobaMmgmmool) ©obmgggobe @o dmBopymo 3Mgdool 2%
bodgEoEnbm EsBMZ9g0l 398mbgg3a80. o6 bEgdd FowrEIdNMLol Eobzmbhumgds H®ID Gymob
moGgonmgdol gomgogobBobgdom. o6 bpgdo Johabhdmaol Ggdgmgol smoaMmgds. FoNEIINIPIOD
BadmaBydmagds, MmEo begdo gowoboo, 3ogdzomas o6 obymotigde.

300m9303909m0 36gdool Hg8ghgo (UPR) Botdmamagbl domgdymo o6 dobagmgde 30gdool 08 bobowmb,
GHMBgmo ogo380G907Ymoo bodbgo®mdzgom momomdo F96 o6 28mbyGY »ob390mob. UPR omoot@gdo
3mBhGadhob gommemdgdobsl, 88 3mbhMmaghol gowob gabdagmmdodo dabomgde d3Ggdoal mEgbmoom. UPR
a0dmomgemgdo godogemgdol bogmdobomb o v3godogool bbgo boGrFgdel godmgzwmgdo.

30mMEIdTrngdol o g33eH G ML Hgbho

300 E9dYmgdol oEy3gdYe®dnl 398mBagds bgds odobamgol, HmB ©E30DOIL, omadahgdd my oo
dmbommpbgme Bodomgdo godmydydoggdgm 36gdnok. oy o@dmBbEgds, M3 godmydydaggogwoe
3698008 ®YBgM0 oMol dMdaEIZZHIM0, bgdo 36gdool EIBOEOAHOL GBgMm30L @m0 dmagoo-
BoGogmobl godmygbgdom,

(G) 933080300l gopozopadymo badgo (DAC)

bogmBobom ©o o3godogool Lbgo bo®Fgdo, GmImgdoy ©o33d0MgdYms  dbotmo 3mbh@agHgoob
dmBoEzobmob o aMbgdmo 3mbHGOIHIdol gabobimgdolmob, gaEagaEEyLs, &o8pgbopoi bogdo od
3060 Moghgdnmab Gobamgdo 3GgBnal godmdyBoggde dmdogomdo. 03 godmdydoggdob Jgbododabog bpgdo
DAC-0b 08m&BodoEos o bo®Fol smoamgds dmggds-Bomomao.

gmagem Loobgomodzgdm MGOEBo (06 YR®M bioMow, MY 0bE03EEE MLYIEMBL) bogdo goyaobydmgool
899mB3g98s @a bagommgdol 8g3mbgggado Bgbadadobe Bodommol sroa®mgds dmggdo-domamibo. 3mbp®odhob
20798990l 390mbzggz0d0 brgde 8gbodedobo DAC-0b hodmbgde.
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bL o0 EOBMEY3D

0bablymo obgomodggos 2020 Bemol 31 ©9398d9ML ab®mYM oYL Bemobimzals
Fo®Bmyem (omdo

30680k Hgdomn 8960836900 (303 d9emgdd)
(H) do&omoEo badyomgogoo

M3©O306M39(M0 dM0aMgdol EO MU, doGomogo LBodyomgdgdo swomophbgde M30000MIOYCHYO0M, O3
dmogogl dgbgoegol gabb o Bgdobdogd botzl, GmBgmog 30O E30G ©a3o3806mgdgmoas agdhogal
©060867cmgd0l 20 odEg do@Hebob ©s badydom dogmdomgmdodo dmygoboboab.

Mo3O3060 390 dmoaMmgdel 39893, doMomaEo baByogngdgdol, godo dgbmdgoabo, amGopbgo bgdo
m30mMoMIdYmLeEod ©oaMmHM30Mo 33900l o aopmolydgdol Botmamol gadmzmgdom. dgbmdgdo
omomopbgde  3ooxabgdnwmo motgdymmgdom, Moy Bo®mamoEagbl dom bodommmosd oMmdnEYdal
30ogobgdel mo@emdo dobyl oG mgomo (3gMd @O 207@0bnGgdoL BoMomo. Roogobyde bgoo
bogBomobo  MYYMOGHMMO0n, MY Bo®hgbo (0egdYEgds  SMLIOOMOE o6 gobLbgospadmab
bodommenasbo Momgdymydobzab baobzomodzJom mothomdo.

oy oghogob Bomhgbo MoMmgdYdL 2086 E0MmOd goEogobgdol 3gEezem, 9l BEs smoaEgdo bbgo by
3gdmbogommdo @o 393 oMdEYdd J030(0emd0  goEogabgdol GHgdgPgol  LabgmBmEgdom. Bo3®od
aB0dbnmo BMEo (2MondgHgl oMY 20006 gdnmo 398306900L0) d0dMEIOD dmagdo-BotomBo my o8
86 odEY oEaomo Jgmbod 3933069000 (hodmmobgasb), Gog Bobo 3gMm0mEgdde oMooMmoYo 0gm
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demEydoe bobgmbBmpgdem ,bogmebmob ©admagge™. ool dmzimgzomosbo boEsdmggam mbhmagho,
Mmdmob dobgozem d969@0300MH0 0L qedbotmgdne mobbal my JmbhGodpol gomob 3obdogmmdodo
30603300 EobZ Yo 3060. doMomoEE 30dM0ygogde bodobim Lybbgdol obobmggzac.

dmBoeymo 3gdos dmogagh @ 418,806 (2019: ¢ 1,313,248) 36Ggdoals gyambhobanemo 3mbh®adhgdopsh
(3mbhMoghado, Lowo LoEodmzggzm ®obzo 100%-000 goEOdM39neMod) o aowoddmagzmal Bogo
dmBoym 3mgdoodo dmoEogl € 286,571 (2019:  698.410).

030 TPL (bogomEgdnmm) - 03hmdmdmb®obldmebol dxmmdgmms badmdomogm 3abybobdzgdmmoob
LogommEodymm Eodmgago dggbgdo Lodommagmmb dhabohm®moody dmdmogo Jabm LobgmadBonmdo
®930LEH®0oHgdmmo 03hMbohebldmMmbm Ladyomygdel dgmmogmol bodmdomeaedm 3olnbolbdzgdemmdals
bogomEgdmm Eobmgggal. dob oEdobobpmomgdol obm®mEngmgdl 003 ,LogomEdymm EadMmyggal
39500, 390hETo, LodoGmggmmb 30bmbagdrmmanl dgbododobo, aybdzombodmygde onBym 2018 Benol
1 BompoEob. bogomEgdymm aghm TPL odmaggo oMol ghmmomogo ma3gmogoo, bopog 17 Jodmmymo
Loadmggam 3mddobos (3mddsbooll Bomgmom) oMoob gbmmomozo m3ghodhmegde o MobsdMOE
06oBoemgdgh boodrmggzm 8gdmbogomb o Galzgdl.

UPR Botdmoagbommos 89-17 3/89b0d3630.
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bl o0 EoBM3I3L

@06abLycM0 obgatodagos 2020 Bemob 31 ©9398090L EabGYMmIdYo Bemobmgol
JoGmyem (Mo&do

gobdamHgonmo dgbodzbgoe (aoa®dgemgdo)

5. LO3GMEYOHM BYIMLOZOMO (VO bo®Fo

2020 2019
LodtmEgbhm dgdmbagommo a0398amo bgbbydoEad 262,798 331.454
bodGmEbhm 3gdmbogogmo ©93mBo¢hgdoEab 357,534 364,125
e baddmpgbhm 8gdmbogogmo 620,332 695,579
bo3ermEgbhm badEo bodobam Ligbbgddy (171,155) (148,742)
bo3GmEgbhm batzo bbgo bgbbgody (4,054) (148,978)
baddmEgbhm badgo booFomm 3o EdYgdgddY (127,419) (100,406)
o bad®mpgbhm botrgo (302,628) (398,126)
Baoboo Lodhmpgbhm 8gdmbogomo 317,704 297,453
6. bogmaobom Bgambogomo
2020 2019
aeyhe bazmdobom 3gdmbogomo 732,848 1,280,182
3003eEIOYo bagmdobom 990mbogagmo (303,310) (220,086)
B0Bo 3gMom@ab 3oEogeEIIPINO 890mbogemol sdm®Hodogoo 193,155 154,037
bd3mBobom Bgdmbogoemo 622,693 1,214,133

bogmadobom  Fgdmbogoo Boédmogdbgds  gowobm3ggaol bgemdg3®nmadgdoEob o Botdmapgbl

208m8n303907tm0 36 g300b qodbotgdm 3GmEgbhb.

200030009070 bogmdobom 999mboggmol dmdGmamoo:

2020 2019
35000357070 bogmBolom dgdmbagoemo 1 0obgo®lb 254,848 265,491
déryHo Logmdobom 398mbagago 732,848 1,280,182
BoBo 3gtompob gmmgdhotgds - (76,692)
23mMmAH0dogos (Lugmdobom 999mbogogno) (622,693) (1,214,133)
3500535090710 bagmdobom 398mbogomo 31 ©g3ndoghl 365,003 254,848

212,169 ool modgdnmmgdol 30(00350gdYmo Lozmdobom 3g0mbogogmo gdmdyndagrgde 898093 12-

mgook 3ogmdo.
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Ll oo obmggae

Qo6oblyGo 26go608390> 2020 Baob 31 0939809ML o

JoGmyem (ro@do

20680mHgd0mo 8960836900 (3oa®dgemgod)

7. 9boBmoymHgdgmo boEodm393™ Bokomydo

by gdgme Bemobmgob

2020 2019
o6oBmoycmy-  3oEoTBM3Y- Bdobeoo oGoBmon®my-  3oE0IBM3Y- Bdnbeo

o gemols Bogmo  obabmoyMgoo oo gemob Bogmo  d6oBpopgde
063G mgrnmdo 24,692,827 - 24,692,827 20,616,821 - 20,616,821
30b30 4,155,213 (24,809) 4,130,404 3,720,321 2 3,720,321
q0em. 39b67emgde 3,706,257 (2,478,186) 1,228,071 3,845,002 (2,438,680) 1,406,322
Jobgdo 1,390,617 (916,242) 474,375 3,449,795  (2,708,052) 741,743
03Ghm TPL 417,147 - 417,147 453,221 - 453,221
bogmEbemy 156,644 - 156,644 37,192 . 37,192
230 TPL (o300 (.) 93,237 . 93,237 122,812 - 122,812
boggeboblim BoMoo 82,516 - 82,516 72,471 - 72,471
bodmadoyhm 60,356 - 60,356 32,037 - 32,037
30z m 10,392 - 10,392 20,841 - 20,841
Bglodg 3oHMo oM. 5,000 - 5,000 45,710 - 45,710
1d9Ey&o 8gdmbggge 969 - 969 8,660 - $,660
Botogmgdol EeG a7,
bbgo bocggdo 20,560 - 20,560 23,824 . 23,824
by 34,791,735 (3,419,237) 31,372,498 32,448,707 (5,146,732) 27,301,975

Batrogmgdol ot ganmomdgdobmobd ©o3o3d06mgdymo bbgo bo®Fgde BotBmomaghl bogdbdgdhm batFgal,

G mBmgdog gebgnmos Bodamob Bognmmdol oboEagdo.

8. Hgatybo

gamgboEob dmmbmgbob dmdmomoo:

2020 2019

1 nobgo®o 8,550,015 7,803,937
606> 3gdmbogommo Mga®gbowob Ed 3oombgbomo dmbgdo@ab 13,648,415 2,418,941
Bomgdgmo 3:ddgblagos (1,522.596)  (1,672,863)
31 093980960 20,675,834 8,550,015

gt gboaeb dmmbmgbode 200088m393mmob Bowmob dmdGmomdo:

2020 2019

1 0obgo®o 6,647,013 6,548,006
® 930 9bopob dmmbmgbodo ao©odBmgggmmols Bogmol 33Emomgdo 10,657,893 476,587
Bomgdyamo 3md3gbbogoo (622,060)  (377,580)
31 (0939909H0 16,682,846 6,647,013
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b 30 EOBM3I30

x0bablyo sbga™odzgoo 2020 Brob 31 ©9399096L @abikymgdyme Bemobmgol

Jo®mgcm (motddo
30680Mbgdomo Bgbodgbgde (3030 dgeHoo)

9. >3mB0lom baMFgoo (9330803000 bo®9d0)

2020 2019
dEher BagmBobom boxo 4,721,123 4,719,623
350035 gdP0 bagmdobom bodo (1,840,906)  (1,746,853)
ROEO30E YO0 bagmBobom botzol sdmGHobogoo 1,734,257 1,371,159
boazmBobom batgo 4,614,474 4,343,929
2000300 JdHM0 033080300k bodggdol (DAC) dmdmamde:
2020 2019
DAC 1 006360b 8amdodgmdon 2,014,673 1,638,979
aGHM bobso 4,721,123 4,719.623
58t hodogos (bozmBobom bo®3o) (4,614,474) (4,343,929)
DAC 31 399060l damdsdgmdon 2,121,322 2,014,673
3000300gIN0 8330803000 bothzo dmagdo-Batomdn RodmoBgMgdo 398gabontod:
2020 2019
1 BemodEyg 39MomEdo 1,844,133 1,703,509
1-o06 5 Bemodeg 39GomEdo 277,189 311,164
2,121,322 2,014,673
10. LagHmm o 9EB0B0LHMOE0I0 botFHo0
2020 2019
00638 MBgmmo obadmoymado 5,906,259 5,500,188
(339000 ©o d0M®H0BOEOD 779,496 597,523
B9adbgagmmdnl badbaby®ob gomabiobao 442,991 354,111
L bogomEgdnmm ©oBmgg3el 3gbhMob™ boByghmgoo 175,832 272,745
3500baboEgdn, oMo 3magdot goaboboEobo 159,245 142,286
bozmdnbogogom 141,933 173,862
Lomagoalyg 121,174 244,629
oFomo* 120,666 142,585
BotdmBoma b mdomo 95,181 132,837
3maybognydo 89,749 91,764
anoBo o bogmbLgmpogem* 90,177 145,128
bbgo 607,724 577,471
Lagéhmm s 2@30bobHMmEImo badEgdo 8,730,427 8,375,129

* pofo Bmopogh dmzmgsooob ofomdgdbo @ 030690, HGMBgmo LboFamm 29(03b 0gsb odomo

M0gdnmgda.

24



bb 90 @oBmggge

Q0boblymo 5bgat08z9ds 2020 Bawol 31 g398896L EabGYMgdnmmo Bemobimgols
Gotmnm erosdo

3obdo®hgd0mo Bgbodgbgdn (3oa™dgmygdo)

** opEogobo o 30bbymHaool batrzgdo dmoiagl oyaob bacl, Om3gmog Bgomagbl 71,689 oMb,
11. 8563906390 bodggdo

2020 2019
309030l 3g@bmbomols bgmmaaligdo 833,252 787,149
LBotgzemodm botgo 223,309 203,841
80Bmgants Libgo bot@igdo - 15,365
906396068710 bodrzgde 1,056,561 1,006,355
12. 353%30by6M9d0b ©o RadmBymols bo®zo
2020 2019
boaBmggzm 3mgdool dombmgbol goggobymgds 2,003,077 103,506
393993¢mo Lgbbgdal (bbgo 0dh0ggdo) Bodm Bg&e 283,606 -
30393390 bgbbgdols (bbgo 27403980) (omaghs) / 307980696 gds (117,206) 520,563
399B2LYM g0l b BodmByeals boGgo 2,169,477 624,071
13. 3m3g00b goEobabao
2020 2019
d08pobotmg 8mggaals goobobool batdio 204,053 214,481
3030 IdYMma dmzggdal goEababowob batgo 05,469 (2,492)
300320900 dmaggdol gomabiobagals RodmByto - (188,390)
do8pobatmg dmgganls Boobobaol obotngbo - 61,738
908@obatrg dmggdals BoEoboboob hodmBgmo (31,203) (170,039)
8mag00b goobobopol bo®30 / Bgdmbagsemon) 268,319 (84,702)
d08obomy 8mggdols aoobobowols batiols M93mblomagos:
2020 2019
9m3g0e odgagmadpy (40,677) 2,140,963
3oolbobago (15%) (0,102) 321,144
E®Mgdono bbgomdgao (95,469) 2,492
d08obomg dmggdal 3omobobools sbamagbo - (61,738)
9gwdogo bbgomdgdo 305,624 (47,417)

808obathg Bmagdols gopobabagols bo®o (15%) 204,053 214,481




Ll ot admggge

53060660 56306083985 2020 Beoob 31 9398096 ELLOYMIIWO Bemobmgob
JoGarzcm cro®do

30686 (hgdomo 8g60dgbgdo (aoatdgmgdo)

300003007070 bogoababo@m 3o EdYMm e FgEagdo 899wga0 ©GEHmMYdomo Lbgomagdolgob:

2020 2019
dodomao Lodyomgdgoo 188,325 134,573
bozmdobom batgo (11,950) -
930 9Lob dmmbmgbgdo (bbgo odbhoggdn), 2oodm 3930l 2o3m3Mmgdom 141,924 -
Loogotm goenEgdymgdgdo (219,582) (131,325)
30035900 dmagdob gomobobowob 30 EIOPEYL 98,717 3,248

2016 Bemob 13 Qoobl Lodommggmmb 3otmodgb@hds doopm 306mb3mmgdho Bmagdol goabobopob
GRm®30L dgbobgd (0bggy Edmdomo MMMy JMEINEOIHYMe Edga3MOL gbHmbgdo dmEYMo),
HmBmob dobgozomoi dmagdoo 0dgaGgdo dobo gobabogmgdol 8magbado. boEadmgggm 3madobogdobmaal
Jo6mbo  dommado Pbo ym@ogogm 2019 Bmob 1 006360l 8999 ©oBYIIYMmo  LogoEabobapm
3960mEYdobmgol. MmPdEs, dMMM (33E0gNdgool moBobBog, 080 4 Bemom goEonEm. adohmad, 3m33obood

200G FoEo3EIYYo dmagdob goEsbobopo.
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bb o0 Eodmgggs

RQ0babLy&Ho 0636083900 2020 Bemob 31 ga9dd9mL ©LOYIdPEmo Bemobmgol
JoBmID motdn

30bdomhgdomn 9960836900 (303Mdgemgon)

14. doGomoo bodyomgdgdo

ofdogob 039%0 oo U200
9gbmdgdo 336?(*)336. 608, lsggfgnﬁs bagBobb. 29076l byem
0ogbogs bod. dmbymdo po
IBMIod o8, b
30
06 gdgmgdo
1 006 2019 1,410,000 - 399,525 253,170 110,823 176,321 2,349,839
IFRS16 3m6, - 1,046,009 - - = - 1.046.009
39dgb6o 143,100 361,129 72,023 82,107 - 78,099 736,458
3obgmo - - - - (21,991) , (21,991)
31 ©g3 2019 1,553,100 1,407,138 471,548 335,277 88,832 254,420 4,110,315
89dgbo . 942,480 347,656 133,996 20,040 738,162 2,182,334
aobaemo . (563,625) (9,030) s - - (572,655)
31 (g3 2020 1,553,100 1,785,993 810,174 469,273 108,872 992,582 5,719,994
0300. 33900
1 006 2019 180,000 . 261,118 170,605 58,483 98,459 768,665
IFRS16 36, . 407,695 - 2 - . 407,695
3390 62.862 324,224 49,793 37,525 17,333 29,627 §21,364
3obgmo - - . 5 (10,794) z (10,794)
31 y3 2019 242,862 731,919 310,911 208,130 65,022 128,086 1,686,930
339ma 65,724 363,516 85,423 52,147 10,577 106,742 684,129
3obgmmo . (477,667) (9,030) . . - (486.,697)
31 g3 2020 308,586 617,768 387,304 260,277 75,599 234,828 1,884,362
Bothgbo
moMgdyemgdo
31 g3 2019 1,310,238 675,219 160,637 127,147 23,810 126,334 2,423.385
31 (vg3 2020 1,244,514 1,168,225 422,870 208,996 33,273 757,754 3,835,632

996mds (556 33.9. Lomgoby odno ndogmoldo, 3070-3039mob 3) go@omobuo 2014 Bemobs 1 ogg0bgmU,

©odmyznmgdgmo dodqoligdmols 33l »Uod90q0bgdenm  3md3060s  ACD-L“
bagdmodmealien bhobomhgdel (IVS) d9bodoadobaq, Lodobm dgmmob goderygbgdom

8on®,

dgmobagdol

oLHM®HOYe Momgdymgdon Bomoggboll 8gdmbgggado, 396md0b modgdgmagde o 339mo 0dbgdmps

d900930:
2020 2019
©0MYOPE Y0 1,662,977 1,662,977
©I3MM3Z0(MO 339Md (558,942) (492.423)
bothgbo bodomablim woMgdymgds 1,104,035 1,170,554
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bL aG0 B3

Q0boblg®o vbgath0dzgde 2020 Bemols 31 ©939309Mb Eabeymgdymo Bemobmgol
JoHmHm (motdo

3obdoephgdomo Bgbodgbgdo (gog®dgmgdo)

dgbmdom 8&mnbagmymaomos bl ~3MM3GgE00 306306306 Bomgdymo bobbgdo (a/39603360 23). 339mo
domoobo dgwob baghomm s oEdobobhmogoym batzgddo.

Bmob dmmmbmgol boymop 2dm®AHBoGIdMBs 3m83070HgMgd0bs ©o bbgo h9dbogu®ma omdndaammdols
oMgdPmgded Bgowanbs 196,903 Mmoo (2019: 173,397) 03930 © Lomaobyg 09gbozol motgdnemgded
3900g0bs 104,258 motn (2019: 86,547).

15. 06000 9M00mPM0 0dhoggdo

ma3.

moabbogdo 3 6_"3‘36 Sods Lbga by
©0GHOYMmgdy
2019 Bemob 1 0abgoto 49,782 388,248 1,900 439,930
d9dgbo 15,095 120,502 - 135,597
2019 Bemols 31 93903960 64,877 508,750 1,900 575,527
39dgbo x 274,230 - 274,230
2020 Bemob 31 pgzgddgdo 64,877 782,980 1,900 849,757
0378. sdméhodoioo
2019 Bemols 1 oobgoto 13,850 138,724 998 153,572
39Mompol 33gms 8,599 67,275 285 76,159
2019 Bemols 31 g39ddgeo 22,449 205,999 1,283 229,731
39Mom@ob 339m0 9,732 85,350 285 95,367
2020 Bemob 31 g3gddgmo 32,181 291,349 1,568 325,098
Bodhgbo mocgdnmgds
31 9393960 2019 42,428 302,751 617 345,796
31 (9390d9®0 2020 32,696 491,631 332 524,659

odm®HhoBoygos Gmgmosba 3ol Logbhmm ©s adobobidhMogoym botmEqgddo.

16. boobggbhopnm Jmbgdo

2020 2019
3obob bogggmado 602,300 602,300
3996900Mg Logbmamgdgmo dobydo 160,500 160,500
Loobggbhogom gmbgdo 762,800 762,800

0oBob  6o339mgde BEgdotgmdL mdomoldo (0.4 3d) ©o mgnmobyotmdn (5 3o). 287,000 ool
omgdgmgdol 8obols 6533900 oygSEIMIIPM0s Lobodomogmmb dogé.

9396g00my Logbmgmgdgmo d06gdo dEgdatgmdl moognoldo ©o domyddo. 2020 Bewol 31 ©g398060l
Bagmadamgmdom Bogbmgmgdgmo d0bs domyddo (30,250 oH0) EOYoEomYdmad bobodommemml doge.
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L o®o obmagge

@0boblymo obgamodggdo 2020 Bmolb 31 ©H39dd9Mb EobMmYMmIdnmo Bemobmgol
JoOoyem (othdn

3ubdompgdomo d9b0dgbado (gogdmdgmgds)

Jmbgdo o oMol godo®moggoyemo. 390693996¢0L sbommoBom, Jmbgdol Lodedmm mamgdymgds oGmbgdomoE
ot goblibgogwgds dobo Lodogmoblbm mo®mgdynmmgdobogob.

17. boodmgnazm 3mbhMoghgonEob Bo®ImAmdomo 30mEYdmMYd o0 ©o goadmaggol
0Jhn39d0

2020 2019
300mydydosqdama 3Ggdool Mgdgmao (UPR) 22,348,993 19,160,107
20bibomydngmo, BogMod EoPmganmmomygdgmmo doMomydo (RBNS) 19,353,709 9,573,852
dmdbpomo, Jogmod gobyisbogdgmmo doMotmgdol ®adgéhzo (IBNR) 1,594,818 1,549,336
Laobmagam 3mbh®mogdhadowob BoMamamoomo gamEgdmgdgao 43,297,520 30,283,295

93 dbmogmmool abogmabo - UPR

Botommols 3039930309600 BEo 10% -0m (Lodnaenm dmmbmgbols 96 30ghgbbogdol Lobdatg / om@gbmonl
B ol 99gaa) - Btea 1,883,908 motmom (2019: 1,564,430 mot0)

3m330b0ab oEdobobh&ogoygmo botggool dtwo 10% -om - BGEs 261,259 matom (2019: 446,980 oto)
a3 dbmdgmmdoly sbogmobo - RBNS
Lodgomm dmmbmgbol BMEs 10% -0m - Bts 1,935,430 momom (2019: 1,935,371 tmoto)

0B6gomoBLEMMmgdoL Bgxgmbgdol Moo 10% -om (BomEo aymob EgRoodhom godmbggnmo) - dhoo 691,253
maMom (2019: 774,148 ¢no®0o)

dzmdbmagmmmaol abogmodo - IBNR

bodememmm Batomob 3m9x03096¢0L BMwms 10% -0m 2019 Q4 2019 (2018) AY (Lodyomm 3MgHgbdoobio o
369hgbdogdol bobdomab / HomEgdmoolb BGmoob Bopgaop) - B o 284,536 cotom (2019: 350 860 ¢nota)

0bgomodLBEmmadeb By gmbgdol BMEe 10% -om (gedmBagnmon 3Mhgbdeol Bgthymdnbgoolb Eogsnobgoom)
- B0 710,256 ¢notom (2019: 494,394 ¢noto)

300008m393tm0b Boemo boEobmggam 3mbhtogdngdorsb Bodimimdam 3omEYdnmyogdda:

2020 2019
3o08dmagsemob Bogmo UPR-30 1,659,828 1,423,635
3000d8m3g3emols Bogmo RBNS-do 13,440,473 5,640,641
23000038m393cmob Bogmo IBNR-do 195,381 210,117
a0o0dmagaol oghozgdo 15,295,682 7,274,393

boEobmggsm 3MbHGOIHId0EE BatdmBmdnmo JomEIdNgdgde goweddmgggmol Bognol godmzmgdoal
890093
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LBL 06O EOBMZI3D

0boblyoo sbgatdggos 2020 Bemob 31 9398096 EobG I Bemobmgol

Jo®mycn (motdo

2068mhgd0mo Bgbodzbgoo (303G dgmgon)

2020 2019
Byt UPR 20,602,628 17,649,935
By RBNS 5,913,236 3,933,211
bghm IBNR 1,399,437 1,339,219
Loodmangm 3mbhGogdhgdoob Bocmamdmodomo 6dobpo gogmE. 27,915,301 22,922,365
a) dGyHm UPR-ob dmd®omdob oBogmobo:
2020 2019
1 006360l BEamIMIMO0m 19,160,107 15,713,634
dedacoyemo 3Mgdoo 52,594,199 47,802,076
a0dm3pdoggdnmo 369800 (49,405,313) (44,355,603)
31 (0939806 0b BEamdaegmdon 22,348,993 19,160,107
b) UPR-80 gomoddmgggemob Bogmob dmd®amdol obogmodo:
2020 2019
1 oobg@mob dpgmdotgmoom 1,423,635 1,279,368
200098m393emob Bowmo Bmbogym 3¢gdoado 3.907.613 4,138,006
aoEs3dmgagmol Bogmo 300m3780390yem 3G9d0ado (3,671,420) (3,993.739)
31 Ea398dmob Bramdatgmden 1,659,828 1,423,635
¢) batheo UPR-0b dcd®acdob obogmodo:
2020 2019
1 0063®0ob Bpamdocrgmdnm 17,649,935 14,347,729
bghm dmBo@nemo 3Mgdoo 48,686,586 43,664,070
By godmdndaggoywo 3tgdoo (45,733,893) (40,361.,864)
31 (09398060l 8amBHYMI0D 20,602,628 17,649,935
d) d60m BoMmogngdob Mgdg®zob dmdéromdal obogmodo:
2020 2019
IBNR 1 006360b 8am8atgmoom 1,549,336 1,356,753
RBNS 1 nobg®ol dpgmdatrgmdon 9,573,852 10,099,176
by EodEaoto BoGagmgoo 1 006360L BEamBodgmoom 11,123,188 11,455,929
BoBo Bengdol Botomgbol goEobos (3,022,032) (3,031,670)
Bobo Bemadol Botarmgdol 89@abgdob 33moemgdo 53,799 (1,043,896)
308obatg Benol Badomgool obomyanmomgdmae bofo®m
botggdol Jgaobgdo 44,542,715 33,136,038
808@06amY Bemol Babogmgdol go@obps (31,749,143) (29,393,213)
yem EoBEaamn Bomoggoo 31 ©9390d60b BpgmdoGgmoon 20,948,527 11,123,188
IBNR 31 ©93gdomob BogmBotgmdon 1,594,818 1,549,336
RBNS 31 ©9398dM0ob dgmiomgmodom 19,353,709 9,573,852
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bL oMo EsBmggge

Q066700 86306083900 2020 Bemob 31 py3gddgml QabGYmgdymo Bemobmgols

FJoB@e0 cmoddn

30bdom@hgdomo 8960936900 (3936 dgmgde)

e) Batdgmgdol G989M3d0 30addmggzmob Gogmol dmdasmdols obogmobo:

2020 2019
30oddmgg3tmal Bogno IBNR-3o | 0063%0b dpamdomgmdon 210,117 183,524
320038mgg3emob Bogmo RBNS-3o | 006360l dpzmdotgmdon 5,640,641 6,299,213
by Eodpgo®o Botomgdo 1 0063®0b 8pgmdathgmdon 5,850,758 6,482,737
Bobo Bemgdal Botagmgdol goobo (617,965) (752,798)
Bobo Bemgoob Botmogngdols 39@0bgd0b 33Emommgdo (10,583) (71,295)
Godpobatyg Bemal Batagmgdol ©abadgznmomgdmop bogotmm botmzgdol
dgoyoligdo 11,214,916 4,586,048
808pobotyg Bemol Botommgdals 3oobo (2,801,272) (4,393,934)
LY EOBEEIGN Batamgdo 31 ©9398060b Bpgmdathgmdom 13,635,854 5,850,758
3ad8mgggemol Bogmo IBNR-30 31 ©93980M0b Bpgmdamymdom 195,381 210,117
30088 393emob Bogmo RBNS-80 31 09393000l 8pgmdsmgmdon 13,440,473 5,040,641

f) 69dm Bataamgdol H98gogol dmdGomdals obogmobo:

2020 2019
IBNR 1 00b3®0b dpamBotgmdom 1,339,219 1,173,229
RBNS 1 006300l 8pgmdatgmdon 3,933,211 3,799,963
b OdEadG0 Bomagmgdo 1 00b3G0ls Bpamdomgmdon 5,272,430 4,973,192
Gobo Bemgdol Bomommgdols 3owobo (2,404,067 (2,278,872)
Bobo Bemgdol Bomommgdol 9xobgool g3mommgdo 64,382 (972,601)
808pobotg Bemob Bomamgdol ©aba®gzrmomgdmop bodothm botggdol
dgmobgde 33,327,799 28,549,990
808@obatg Bamol Batomgdals 3oobEo (28,947,871)  (24,999,279)
b a3EaLGO BoGomgdo 31 09330060l Bpzmdatgmdom 7,312,673 5,272,430
IBNR 31 0939300l 8amdomgmdon 1,399,437 1,339,219
RBNS 31 9350860l 80amBo6mgmdom 5,913,236 3,933.211
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BB oMo EaBmgggs

B0bablydo obgo®odagdo 2020 Bevol 31 09399090 abMmgdymo Brmolbmgol

FoGaen (moGde

3063o®AHgd0m0 8960836900 (30a0dgmmgds)

g) RBNS bopobmgggm 3hmoydhgdol dobgogom:
31 y3980960 2020

31 g399d9t0 2019

aom0db. 300odd.
RBNS Bogmo bapm RBNS Bogmo Bghm
RBNS-80 RBNS-do
30em(. dgbEymgoo 15,565,966 13,361,433 2,204,533 6,170,599 5,111,800 1,058,799
bodgogobm 3,022,867 - 3,022,867 2,262,509 - 2,262,509
3ob3m 216,553 400 216,153 211,839 - 211,839
qJmbgoo 200,990 78,640 122,350 748,492 528.841 219,651
bodmglopcm 108,466 - 108,466 53,366 - 53,366
©0bobL. Bodagmol ®abzo 49,843 - 49,843 42,749 - 42,749
MTPL (bogowmo.) 49,352 - 49,352 43,648 - 43,648
3063m 55,794 - 55,794 - " -
oghm TPL 32,101 - 32,101 12,130 - 12,130
TPL 32,069 - 32,069 11,397 - 11,397
9o9EIG0 dgdmbyqge 19,646 - 19,646 17,063 - 17,063
boimebmyg 62 - 62 60 - 60
by 19,353,709 13,440,473 5,913,236 9,573,852 5,640,641 3,933,211
h) IBNR bo@obmggzm 3mmppdhgdot dobgogom:
IBNR IBNR 6g¢hm IBNR IBNR bgpho
2020 2020 2019 2019
badgoEndm 689,928 689,928 560,512 560,512
3obzm 242,773 231,091 234,653 234,653
3o (. dgbeyemgodo 200,713 85,135 198,235 88,130
Jonbgds 156,995 109,220 209,770 134,993
dgbodg 3nthmo gomE. 96,075 92,428 93,293 85,678
03¢ TPL (bogomm.) 60,145 60,145 113,076 113,076
bogmibemy 42,196 31,789 15,250 13,733
250 TPL 35,779 35,779 30,110 30,110
00900 Jgdmbggse 30,412 29,493 3512 31,469
bodmgBoyem 23,957 23,957 16,696 16,696
306z m 11,402 8,039 41,091 26,919
bORBEBLE Botarmo 2,090 2,090 3,250 3,250
bodoghm HHobLS. 1,883 231 1,303 -
bobmgom GHEobla. 469 112 - =
bodogtm TPL - - 585 -
e 1,594,818 1,399,437 1,549,336 1,339,219

J) RBNS 350006030 Batagmgdol moe®omob dobgogom 2020 Benol 31 9399060l dpamdoGgmdom

bohggbgdos gggdma:
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bl oGO0 Eodmggze

R060bLyGe 06gamodggoe 2020 Bemob 31 ©9398d9GL @obmymgdymo Bimobmgoal

JoOoxm (wodo

a0bdoGEgdnmo 9960830900 (3ogGdgmgdn)

<1 1-5 Bgemo >5 by
36 M30009M9d0 2,568,908 203,755 223,993 2,996,656
@0B03Mo 30Mqd0 26,212 = - 26,212
oMobodgpoagnbm 10,167,760 5,349,829 813,252 16,330,841
by 12,762,880 5,553,584 1,037,245 19,353,709

RBNS go@oobmoo Bathagngdol madagmob dobgogom 2019 Bemals 31 93938060l dpgmdatmgmdom bobgabgdos

q399mm:
<1 1-5 Bgemo >5 by
36 m30009M9d0 1,774,306 456,428 8,900 2,239.634
0d033M0 306gdo 22,875 - - 22,875
oMobodgoaiEnbm 1,826,601 4,689,723 795,019 7,311,343
bpm 3,623,782 5,146,151 803,919 9,573,852

bgmdgztymgdoly moboblog obabodmoymgdgma Botomgdo bee 0gbgl zobboEgdymo dgdmbigzol

dmbaboab bado mgol gobdogomdodo.

18. bbgo ogdheggoe

2020 2019
20(398nmo bgsbgdo 2,403,775 2,989,493
aopqoliydgdol Ggbgémgo (480,755)  (597,961)
Bobo gogdyemo bybbyoo 1,923,020 2,391,532
agoobomo agoblgdo 17,219 17,219
Babisgmbemm-Baghgtnomyto dotoggoo 65,000 47,396
moboddmmdgngdobmgols goabpome vgobbgoo 8,354 7,536
Lbgo dmmbmgbgdo 80,448 26,600
byem bbgo oghoggdo 2,094,041 2,490,283

bbgo oghoggodo gogtmoobgdymo qobobby®mo ogdhozgool bodoGmmmood Mmodmgdgmmgdobo o bodogmobbm

mo®mYoymgdob dmmal bblamado oMos atbgdomo.

4390 2o3997¢m0 bglbo oMol PBG Y639 Ymanmo gddozo Jmbydom.

3039890 Lbglbgdolb goodbmdol obowmodo ob. 25 3/dgbndgbado.
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Bl >ME0 ©odMW3930
gobablymo 26zt 083900 2020 Bemob 31 g398d9ab LYo Bemobmgols
JoGogam (mo®dn

30630t Bgdoma 896036900 (aoa®dgmgon)

2020 Bemob 31 n393de0b dpamdatgmdom 3md3oaboals 293b 11 aogdnemoe bgbbo, 0990006 4 bgbbo @odogy®
306890, bogmm 7 03H0E0ID 30MBY. bod@mEgbom aobogggmo 3gMHygmab 10%-006 20%-89 mo®3o,
beaymm gemo aoggdnmo bgbbo BB0boGYdNOd 088 Emmomdn o bo3Gmgbhm gobozggmon 9.8%.

g3gemo  3d(39dnmn, 3oMED gémobo  (2020: 179,597 motho; 2019: 103,497 @ato) bgbbo  oMob
300030OEAM OO © 30oEadEaaMo. 33(00Z@IBOIOY0 bgbbgaob FBEYE3gYmBaL BEYEMdd
Bogdatobna Mmgmd bgbbob dotomaEo mabbob, by 3G mEgbhob oldNOMI.

303990 bgbbgdol bod3e39BHhm 398mbagao obobyod 8g-5 99608360d0.

4399mm Bomam@ggboos 3gGromeol 3obBogemmdedo bgbbgdol gon®obydgdolb €1989630b (33¢POENYo0:

2020 2019
1 006560b dpamdotgmdomn 597,961 77,396
ol botgo (117,206) 520,365
31 g3gddtol dpamdomgmdom 480,755 597,961
3om@obgG 900l bodgob Bgbobgod ob. dg-12 3/89603362.
19. 3mnbmgbgdo b330k ©d 2008393006
2020 2019
osbmaggm 3Mgdool Bmmbmgte 26,772,013 22,416,916
a0pgoby®gdol Mgdytae (4,814,430) (2,811,353)
boobrmggam 36 gdnol 63obos dmmbmgba 21,957,583 19,605,563
Bmmbmgbado 3oEoddmggzemadel dodotm 7,992,269 8,795,133
dombmgbs M9amgboEab goyxmaby®gdel Botmommob godmzmgdom (3/d 8) 20,675,834 8,550,015
boEodmggzm dmmbmgbgoo 50,625,686 36,950,711

bosdm3ggm Bmmbmgbgddo 2096000698700 @obbbymo o9hoggdol Lddatmmosb oM gdymgdobo ©o
LbodomBlm mo®mgdYEgdel Bmeob bbgomds s@dd aMLIBOMO.

boEadmgggm 3Mgdool Bmmbmgbo UPR-bo o a30mBhobaob bggmdga®yemgdgoob 30693y o®ob 6,446,291
mado (2019: 3,262,877 moko)

boEaBrmggam 369300b dmmbmabol a0n@Ly®odol Hgdg®ge 2020 Bemob 31 g39ddéoal g mdatgmonm
Bobggbgdoo d39dmom:
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bb oM ©o oBmggge

Bobobly®a obza6093990 2020 Bemol 31 g39ddg6k EalGymgdnmo Bemobmgol
JoGoames omdo

3obdomhgdomo 39603836900 (303 dgemgdo)

3o@ba§;g;gg§pgénb mobbo 3oY@LYEl % goygzolindgdo
<31 296,396 0% -

31-90 478,451 25% 119,613
91-180 1,252,961 50% 626,481
181-365 1,400,585 75% 1,050,439
>365 3,017,897 100% 3,017,897

6,446,291 4,814,430

boEabmgggm 3G9doal dmmbmgbol gogmebymgdol 0989630 2019 Bemols 31 ©93990M0b Bamdomgmton
bohggbgdoo d39dmo:

300300 N00b

wwssgtio mobbo 3o7@obYMYd0l %  gonqgolyegdo
<31 38,730 0% -
31-90 143,283 25% 35,821
91-180 327,890 50% 163,945
181-365 565,546 75% 424,160
>365 2,187,428 100% 2,187,428

3,262,877 2,811,353
BogmgEodm Gobzol obagmodo Bo®mBmagbommos 25-9 3/89603360d0.

3960mEols gobdagemmdado 3o9953LIMgdal Ggdg6 300 33tmomydo;

2020 2019
1 006360l damBatgmanm 2,811,353 2,707,847
Bemob botmgo 2,003,077 103,506
31 ©93983®0b dpgmdotgmdon 4,814,430 2,811,353

30URoLYM YO0l bat3ol Bgliobgd ob. 89-12 3/89603360.
20. gm0 Eo gyenol gggogomgbhgdo oo dmmbmgbgdo bogGmgronm ©oBgbgdyemgdgdol dodomm

2) dmpgdymos Puemo o @yl 993030emgbhgde o dmmbmgbgdo bog®gpopm obgbgdnmgdgdol
dodomm:

2020 2019
QY0 d0dpobomy bodebzm 0bg0M0dgddy 2,296,547 1,244,539
bowpo gymmo 124,389 112,217
VYO ©0 BPewob ggzogomabhgde 2,420,936 1,356,756
8m3mg3o@oobo @gdmBohgdo 6,135,196 6,551,550
QoMOgbymo 3Gmygbho 52,360 50,345
dmmbmgbgdn bozGgmodm ©obgbgdgemgdgdnl dodothm 6,187,556 6,601,895
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L o0 EoBMEY30

06oblyo obga@odagdo 2020 Bemol 31 0939309 ob®mymgoymo Benobmazob
FoGmzen crotdo

zobdotBgdome D9bodzbgd0 (3oahdgmgos)

dmzmyggowoobo  Eg3mBohgde  dmogogh  Lodobim obgotodgddy gobmogbgdpm 39dmyEym @Y
(bogoMEYIP™ HYBYGH3L) LOMIFYOFOM 306mB8©goemmdnl dmmbrmgbol obo3zdaygmaomgdmae (ob.
3/09608360 23, 3030phammol 39693896¢H0b baboga).

2020 Bemob 31 ©9393060b dpamdamgmde gamgbym gamyhodo o®bYdYmo ©EI3mBahgdolb bodtMmEgdbopm
306033900 8gMygmdlb 6 — 13.5%-8g (2019: 6 - 12.6%), bomm Emmotdo smbgoymo badmmEgbhm
30603390 1.5-4.8%-3g (2018: 2.5 — 4.8%).

d) @eboblinmo Bpamdomgmdol 2630G03zgdede FYWe ©d gnol ggg0gomgbhgdo gobaBomgdymos o
30(93mH0sl creol: @Pmo ©d YYnob 993030960900 ©d dmmbmzbado Loz™gEOH® oBgbgdymmgdgdols
B0dothm, GmAmal mabbo dmogogl bodobzm obgomoddy 30bmogLgdnm 0620MgdL Eo Jobdg woMoEbym
3mpghhodl.  3m3306ool  bogymEgdedo ohbgdnmo o gIoEe  BogoEgool obgo®0dggdadn
BotdmEagtomo @Iemo s Yol 9d3030emgbhgoo Bemob demmbmgob:

2020 2019
oo Loblogdo Bodpobotg Lodebzm obgotoddy 2,296,547 1.244.539
oo bagmatmmao 124,389 112,217
8mgumggoEosbo @g3mbohgoo 6,135,196 6,551,550
by mobbs bogGgpohm 0bbHodHHIO0ED: 8,556,132 7,908,300

aneol s gPeob 993030 9bHgd0l bodommmoob momgdgmgdebo o badomabbem momydEgdol dméol
bbgomdo o®os ohligdomo.

21. boogdnm 3od0homo

3m830600L LoogEom Jo30GHoMo 2obLodMZMPN0 5,000,000 otom (475,000 h3gnmgdeogo s 25,000
3610309306900 ogos, mommggmo & 10 Bmd. (ocgdnmgdom), boowabag 3,485,210 mo®o (2019: ¢
3.485,210) o®ob dmmmoobom 3g3bgonmo. odaembyhgde Bot@magbogmos 1-gn a/dgbodgbodo. 25,000
Bagnmgdtogo odEool 3mbgambomgdd 36030emg30MYde odpooE dmbo 2018 Bemob 25 sdtomb
adombg®@me Bogd dopmgdgmmo goeabyzahoegool bogndggmdy. 3Gogorgaomgdyem odgogody 2019
Bemoob goopgdo gogdbomgoywmo ©030096@0 2.88 988 EmEna®ol mEgdbmdom 1 0d3oobyg.

otganmogom 306mb3gdmmdol dmmbmgbgdo J030¢ommeb 303806 d0m Botdmeggbogmos 25-9
/3960836080, ab. 3o30¢homol 39bgFdghbhol babomo.

350000lg00l BgBIMZOL 2m0a™gde dmbEs doGomOEO boBnomgdgdol goEogabgdobol (ob. 3/d 14).

22. bbgd boodM393M FOIEIIIMIOJO0

2020 2019
oM EYBI IR0 ZdEAEBMZ930L Bodomm 3,943,938 4,845,027
302383930l Bogmo Ggamgbdo (3/3 8) 16,682,846 6,647,013
boEodmag3m 9396hgdobmgol gopabobogmoe Logmdobom 2,201,591 2,014,837
bbgo baEabM3g3m 3orMEIIP OO0 22,828,375 13,506,877

3o@Eoddm3gagmol Bogmo ®gacdgbdo Qolbgds bymBgamymgdol dmemohogol dobggom oEobemagzol
3Gmgbhnmo Boh3gbgdmob boyydagmdy.
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bb 0®Eo EoBmggge

Q0bobliymo 5bga®0dg9d0 2020 Bemob 31 pgz9dogmLs ab®mymgdnmo Bemobmgal
JoBOID o530

gobdadhgdomo 3960036900 (3030 dgemgds)

23. Bomgdnemo bgbbgdo

2020 2019
LY ,.30m3Gmgwodh dob30* 2,612,713 2,485,925
domgdgmo bgbbgdo 2,612,713 2,485,925
boodoGrm 3¢ EydImgdgd0 1,463,879 875,499
b Bomgdnmao bgbbgdo o boogatm 30mEgdPmgdgdo 4,076,592 3,361,424

bgbbgdo 2BHY639mYMGPomoo 3m3s600l Jmbgdom o dobo odsngdom.

bb ,,30m36M 9000 d0630l306% 533 OM@a®30 Boggdnmo bgbbols bo®zgdI0 0G0l 8.5%, gabmdo domagdymo
bglbob Lomggdgmo atals 5,5% ©o mo®do domgdnmeo bgbbol La®ZYOgI0 oGOl 11.26%. 9b gobogggmgda
o@0ol godmygbgdnmo bootomm Bomabobagdol @obzmbhoGdgdoliols - boogo®m  gomEgdgmgdgdols
d9bomobgdmarm.

4390 bgbbo 26BmoymEgde gHmo Banob gobdsgmmdado. 36mE96ho o dodomowo mobba 3oonbmydo
YO39DOZ0YD.

2020 Bemobs 31 gzgddeals dgmiomgmsom, m3m 93000060 Boototm 30 EYOYMgde d90a96L 887,063
oML (2019 Bgemo: 523,431 MoM0).

Bopgdyemo babbgdol @s Laogo®m gompgdygmgdgdol LoBommmoob momgdyamgdsls ©d Lodomoblm
QoMYIY3oL Jmmob bbgomdo ot ombydoma.

©odopgdomo obgm®dsgos Boggdgem bgbbgddy ©o boogamm 30MEYBNMYB98Y BoGBmpggbogmos 25.2
8/8960836080, tmozzo@pdmdal @o bogomyhm ®abzgdols Babogmgdo.

24. bdgoge™ o bbgo 30MEY07M YO Yo

2020 2019
3MIEOHMEIMO EogomMoobgds 839,334 619,155
3oobiobgma bgamaosligdo 678,020 601,148
domgonemoe o30bLndo 668,481 113,259
bogomaliobom 3o YdYmmdgdo 183,738 172,149
bbgo gom@gdmmgdgoe 2,000 3,250
bogod®m o bbgo 3o Egdprmgdgdo 2,371,573 1,508,961

bogadtm o bbgs 3o EIOYTYOgo0b Lodotmmoob 00MYoPEgoolo s Lodamoblm o907 gdel meol
bbgomdes sMos smlbgdomo.

25. ©0b3gd0l Bommao

30330600l bogdoobmdo ©o30330M9d7mM0d bbgo@abbgozgam ©0ob3gomob, s8ohma M0b3gdol Botmgo
Bo®Bmoagbl dobo Laodmgggm bogdoabmaols 8603369mmg0b 3M33mbgbal. Mobzo Bamdmopagbl
3830600l Bogdosbmool gobyygmagem Bobogmb, dog®mad dobo Botmgs dgbodmgdgmos Golzol dymoge
3obLedmg@ob, Jgaabgdol o gM3IWEDOPM0 dmbohm&mobzol 3thmpgbol 89939md0m ®ob3gdol modogol
©o bbgo 3mbammemals 3omgamobbobgdom. 3m83obaodo dmdydogy gm39mo oddnobo 3olybolidggdgmos 0d
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bl oo obmggge

@0boblyco sbgotadagos 2020 Bemols 31 939309ML LGP OO Bemobmgob
JoAmyam o®dn

30680 hgd0m0 89600363900 (303G dgemgdo)

Molggddy, Gmamgdbog dmopogh dobo boddosbmda. 3md3abools Bogdnobmdobmgol Eadoboboomgdgo
doGomoo @oboblydo olzgdos Ld3MIPOHM, ™M0330EIGHM0L o LodBGH™. dag8mm dmEadymod
30830600 G0b39d0L BoOMZoL 3mEoHogo 20 GoL39dmeb dodammgdodo.

Bodmgol biyGrnddaco

300830600L H0obggdol o Bobobbymo dotmaol bLxGPdhymob doGomao 8080b60o 3m330600L o3y oLgMO
3ngengbgdobaab, HmAmgdag bgmb 38¢mols ob Jog® Eabiobyo 30869000 dEamo domByzol, dom ol
dm0oBégde 3gbademgdemmdgoo 300m7ygbgdmmdy. 3maJoboo 2000630 Gobzgdol do®mgol Jagromo ©o
90399360 babhgBob o®Lgdmool 360003 3608369 MO0b.

308356008 Bggddbo Mobzgdol Fomm3zob @ybisne amgdhm®md boddml pgmgdedmboemgools @Mz mgodo.
oGggHmems boddm dbm®EgIIOL bgemddgobgmmdol dgbododobo Bgstgdol doBatm ol3gd0l
dotmmgol  EoEgobomo 3mmo@ogol  ombdymgdol BgodbagmmddBY 3oligbobdggdemmadol
©ICIBOMYOOL.

Eofgdpmdns baddm 53h30EIoL 3mB30600b G0ob3go0b dotmgol 3mmohogol ©o dHho®Yob M 9anmaMI
d9bggmgdl  sbgmo 3agmohogol  Bgoobdogo  3MBYMHEOYWO, BotganmoMmdImo @O Loggmato
mégobodogoyeme dmmbmabgdob obAAH30EIOMEE. 3MEOHOZD 30bLoBmgmogh 3mddsbool dogc Gmobgol
0@gbhogngopost s dob 0BhgM3MgHdE0dL, modohob bhGPIHOL, Gomo 1867639emymb od(Hoggoob
Agbododolo bomobbe o ©03IOLOBOIE0Y, boEoBME3m O 3oEodM3I30L bihy@ohaaool Bgbododobmdo
Jmm3m&mopoyr d086gdmob o doymomydl vbzohodzgool dmmbmgbgdl.

3030000l dotmgol 3086900, 3mmohogd ©d GoEamdo

3mB306008 Hodmogommadoe 3030thogmol dotmgol 39800930 8086900, 3mmohoza © ©obzgdob domgol
Bodothm Boamds, GMBEd0E gogmgbab abEgBL dobo 3o30¢hogmob 3mBagnody.

3030homab dothmzolb dodbgdoo:

o 3m030600b  LhodomyMmBol Lagomm ombol B9bomBYBgde ©o odom obmggnmgdobmgal
ogmmbmgdob botobbob 10Hbzamymao.

o o30p0molb  9mgdhpGoE  godmymes  ©o d0B69L0L  gobgomamgdol bgemdgbymdo  0dob
18e63gmymaon, OmME Fgimbogoroe a08mygbgdpmo  3odohomowobd d3doym@omgol  dobo
0639bdHmmgdL Eo dobo od30mbgmgd0l dmmbmgbgol.

e qoboblycmo  Bmgbognmoob Bgbatbybgde  demog®o 0330EYGHmMool  ©d @obablymo
0BLHOGHIHIV0EE bgemdobobzomdo Loblérgdol Bgomdol 89339mBd00).

e qoboblymo dogmols dgbomhpbgdo. obowmo p0BbgLol BEEOL bymBgbymoo (o ©odM3IYmgoob,
B0t 9a7eatgdemgdolb ©o 0dgombyc ool oot gdYo0L Eo3TOYMPOTVJOD.

3mB3sB0ol m3gogogda obY3Y 99390000 ndo LER0EMOM0] Batrganmmotgdgm dmmbmgbgdl. abymo
Ggagmogegde oMo bmmE 306bodmgmogl  bogdoobmdob Eodhaopgdols o dmbohmemobaol
Logo®mgdab, o®odge obg3g 2B9LIAL 35M3399¢ma 3998mYEZIMm gdYmModgoL, ogdmomopE 3030(hogmol
59330hNOmdd  —  LoELBL3I3M 3mB330Bogdoly  BbGoEod ©IQOAHOL 1 3o3MHO AL @obzob

0gbodEomgdmoE,  Momo 3gdmmmb  gogmgamobBobgdgano 30 EgdYmedgdol  dgbmyggde domo
BotrBmBmdobol.
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bL oo EoBpggze

R0626LyH0 263060033900 2020 Bemob 31 ga9dageml LG gdnmo Benobmgol
JoBDICD (obHdn

30030®Egd0mn g60dgbgdn (3936 dgemgdo)

3mddoboals 3o3ohoemols Bommgol 3memopogs dolo bo@odmggsm @o oMmobo@abmgggm d0BBgbobmgol o&ol
bogdo®obo  mozgomumo 0gd(hoggo0l  gmmds bom®dohonmo dmmbmgbgdnls abogdogmaomgdmon
80M9agemomydgemo domomgdgdol bowyndggemdy.

90©amads 3030Gomols dotmmgob dodotron

3ma3oboo  grommdl LHGIIGObs  Ed Jodothogmol  Byotrmgdols ®3¢hododogosl 0dobmgol, Gmd
8™ 7639tmymb 3039800 056803936y BG0 odBombgmgdobo ©o oBM39Mm9anlmaoals.

30830600b Bopamao 3odohomoal Bo®mgals dodotro dmogogl 29h0390b, gormpgdnmgdgaal o ®obzgool
3MmmEobomgdymep dotmgob, 3odohomol Mgomyd® o bogomm Embggdl Bmeols 3obbbgoggool
MIZILOOY™  Bggabgdal o Lomsbopm  g8gmgdgdl 3830600l 3030thaemol  3mbogoody
899mdaggdnbmgols.

3obYm Bgmb, Bobo Bemgomob dgamgdom 303360080 20300 oM djmboo 860d369mmgah (33tmogmgogdl
dob 3memohozobs s 36m39bgdd0 3odohomol LmIOIHLM6 o3ogdomgdanm.

303000mob dotmgs

bago®mmgamml bopodmggzm  Lgdamml oM9aPmomgol  bogsbrmggmml ©olmgggol  LobgmaBogm
B9008bgggmmdanl badloby®o, Gdgemo 9Bgligdl dmmbmgbgdl godoghocmol dobodoemy®o dmmbmgbgdol
d9bobgd. ombodbymo dmmbmgbgdol 8oBaboo bogdotmalo 3oobEobYbomsbmd0l domygol 186b3gmymyo.

8900bgggmmdnls badbobymals I8GMbob 2017 Bemolb 25 ggddmol #27 0®dobgdol  dobgogom,
38239390l boEodmgggm bogdnobmdol  gabmeyogmgdal 4300 gHhoeddy LognmoMmo  gadopammol
dobodommy®o mEgbmds o6 ybs 04mb 2,200,000 godg Gozmgdo o 3330600l Bgdoldogh &ML b
dgmbogl 58 mEgbmdal wymoemo bobb®goo bagommggmmmdo Wo396Botmgdym Lodebzm obgbgdynemygdado
3obbboem 0Bz0madgddy. 8obodogmydo  ga30psmol doombmgbo oGm0l 4,200,000 oMo 2018 Bemol 31
©9398060@ab 2020 Bemols 31 ©93990M089 3gGomdo s 7,200,000 Mmoo 890wamaddo.

3mB30b0o  03804mn0mgdms LoBgEadbgggmm 30bmB3gdmmmdonl dmmbmgbgdl  3030hommmob
dodommgdodo 2020 Bemols 31 09399060l dEamBatgmdon.

25.1. boodmgggm Gobzo

boobmgggm bgmdgzdamadel Gobzo smols 00b30, H®I EoEagYL 3o9M339390 MEYdMdL ©o 3000l
LooBaggm dgdmbggge. domomapo ®obgo, HMgmog aob 3030600l Gobodg aligmo bgemdgatyemmgdgdals
d0mmdgddo oMol ob, GmI RIO®OG30 BoMmommydo omgdohgos  bowedmgggm 30MEYOIMmgdgdal
Lodogobbe  mEgbmdol. 5808y 303w gbol  obgbl  Baomgdol bobdoty, Bomoamgdol Loddody,
ROYHMOB0ga0  gopabrpomo oboBmoy®mgdo  Bghoo 003Po30MZImoE  Jggabgdymsdy e 3900gma
3Mdgmgoasbo Bathomganl gobgomotmgoa.

0b3g00b 3o gdoMd0L 3093¥mdgbgde brgds Babomol Mobgol oggmlbogozsgoom LoEodmgggm
bgemBg3hnmgdgool o 3mMHR9mBg, 306onwob, o3 yudm  dghop ogghlbogogomgdymos
3mMhagmo, dom bogemgdo Logo®oypmo bog®mmm  BgzogIMybo 3mOH@Imol  Goody boBogmals
(33e0ogmgdel zodm, olgsg. dmymmEbgmo 3gwgagao. ®0b3gd0L (330 gdoEmdals BoP03mogLgdo obygy
bpgde Lowobmgggm badopganols o by admgebgmo  domomgdgdal g®mbomop JgdBggoms o
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bl o6 @0 oBmgygs

Q0bBLYM0 6z 03z980 2020 Brmals 31 03399096 Eob®ymgdyee Bemobomgols
JoBmm moddn

30b3oGhgd0mo 8960836930 (3036 dgmgodo)

3obbm®gogmgdom, szGmgmgg 3oEoBM3930L  byrndgamnmgdgool 3o8mygbgdom. 3mB3sboo  oEag6L
bagooBegggm bobgemBdmaabgmm domomgdgdlbo o modoggdl, G0dmgdog gobbodmgeogl, 306 Mo ®obgo
dgodemgdo doommls o 308mboyggbgem modoggal. bedogmogde 08 modoghgdols dndogo dmbohmEobao.

3™d3dobool dog® 3obm®E0IMmgdImo odmggaol bhedgdo (ob. 39-4 3/39608360) domomopoE 12-m300600.
439wmobg oMmbgdom Golgl BomBmoagbl bhodogdo dmgmgbgdo @o bobdoma. bodgEoEbm EBM3g30l
3mbd®oghadobmgol  yzgmodg o®lgdomo  ®olzo Bo®Bmoddbgde  3bmgegdonls bhoeol  Jggmmol,
930980930L o Abzogbo d98mbggggdols Bggaec. ®0ob3goo 3603369mmabam 30bbbgogwgds domo
BomBmBmool spgomol, bobgmdabo o 0BpyLd®oot dobygom. og9@ab 303mBEobaty, 3mGHagmol

mobbgdolb sGmaliamobom 30b39bhMmoE0sd dgbodmmes 0oOYgOxgomo gogmgbe dmabpobmls 3ma30b00L
893mbogmgady.

3oEobm3g30l 3Mgdonl gommmgdamgdol 39M3Hoxg0nm0 3mbgbhHoges obgmoo: 69% - oo 0Mmohobymo;
16% - MgLgmol BgEgGHOE0d; 9% - 033; 6% - bodotmggmm.

boEodmaggm Mool dodmgo

893mm  ombodbymo  Gobgab ©mby  JoMEgde  LoEoBmggsm 3mbhMogdhadol  3medggmal
©039MLogooE00m. GHobzo 690bHGomEgde obgay 2bEIMG0Hh06z0L bGohganls QoHmbowmo d96Rgz0mo
o EobgMggom, GmIgmog 18&P639mymal Gobzgdols ©agemgol Labgmagdobo s boobmgggm mobbgdoly
Bobggom. gb BoomBage 0bEybd®ogdel Bobgogom @ogm@ob 3Bom. gomEs 080ba, Botomol gobbogmgols
830360 3mmohozo  ygzgmo  oboemo ©o  dodwobomyg  Bomomol  Bgbagobgdeoo, BoGogmgdol
EOMIZI0G o0l 3HmEIEIGHIO0L M939WoMYM0  EIHOYM aobbogmge o dgbodemm uhlulwhlukleh
Bo®ammgaol bdomo godmdogds Botdmoggbl 30830600l ®obggool Embol dgdnmgool SolulthiehIGHRY
3m33oboo 0ggbgol obggy BoGowmgdal dommgobo s oMmYzYmomgdol 3mmhogol, Gomo Jgadiadml
dmBogagmn gogmgomobBobgdgmo dmgemgbgdol gadygmgomo gogmgbs dols bogdoobmdody. 3m83aboo abggy
Bgmogh Mobzob mbgl got3ggnm 3MbHMogdhgoby Batrogmols dogbodomyo bapopol pobglbgdon, abgag
3ooBmggzol  dgmabbdgagoals 30o8myggbgdom, Goms  Bgodzommb JodobhGmgnm  dmgmybgdmod
©030380m90ymo  Mobgo, Bogomons, Jo®odbemom, BoBobdzGoms o Byom@opmdomn godmBggyma
BoMogmgdo,

dopbgogom 0dals, 03 3m330600, d0dpobotg 3gGomEdo M989M3900L Bgddbobals, ot gytEbmas
doGodo® 0bormodl o boEodmgggm ®gdygmggdl Jabal bogoGrmggmml 306mBApgammbnl dobgrgom,
bo@og Bpbho stol gobbabmgmymo, 0y Mo Hodob G9dgG30 Phoo 8909960l o o GHomEgbmdom,
d993boemo M9Bgmggd0 BomBmdmdnmo Bodogmgdols 093300600,

30bLoBma®mgmmdgdol bogydggmo dmadogogmdo oboboBmopmgdgmo BoMomgdob Bggaligdobol

boEodmg3m gomoggdgdmob ©2323800907t0 Bobormgdal gowobmal 30 9dYmIdo Bo®Emodmds domo
QoghoydoE dmbgbol 3mdgbdo. o®bgamol ®odwEghody E3mawEo, ®mgmog  gogemgboll sbpgbl
boobmgggm  go®moggdgdol 39009300  Bo®Amdmanmo  gymoEo Bogogool  Bmpgmmdobe o
EOOYMMdaby.  gb 30byboBrgdammagdo  domomopo 1303800 Egd0  EoBM3Imo  bgdhmmols
o6EIYgMmoen, doEs Hobzl o 3ma3obaols 9096 Bomgdnm o gabbmdEogmgdnm Molzol dommgols
IOMEIEYOIAL. Bomamgdol d9@0bgdymo momgdymgds dmogogl Botomgdol pogodzobmgol bogomm
3060306 ©obabathzgdl, ®mdmgdoy 39do@mgdgmoen dgbody dboGol 8096 goobobpgmo mobbgdom.
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B o0 Eobmggao

Q0boblymo obgatodzggds 2020 Bewol 31 ©9398096 b gdPmo Bmobmgol
Jooyr ¢moHdn

39bdoGHgd0m0 960036900 (303Mdgmgdo)

3m0830600  Yg9mobantom  3ommal, ©o®B3nbgl, ©md ol gooRboo bogdo®abo  obym®™Bagos
boEoBmgggm  BoMmomgdol BocmBm3mdols dgbobgd.  boEodmggsm  FoG039d90006 0o303d0Mgd7mo
30MEYOPMde dmogogh dmBbratn, Bogmod 30b7bo©gdgmo BoMomgdol 698563, oo 30bbogdyme,
00308 EoYMIZIm0FOgmo Botomgdol M9bgcgL.

dmBbomo, dogtod gobyabomgdgmo Botogmgdol HgByegol gaebgds, Gmamog Bgbo, ogogdomgdnmon
dogm 0z 20byLobmamgmmogdnsk, 3obbbgoggdom 08 BoMomgdol momgdymgdol dggobgdoligoed,
G®Igmme Jgbebgdog 3md3aboal 00gm®mdoEos aggl.

4mgemo 3gHompol dmmb 30830600 39930987 Bomommgdlb Babhogl 00933000 mIndg: 3ma33sbos
30bLoBmgmogl, Bomomgdol 39900b907m0  3omEYdYMYdYR0 oMol my oo Bogmygoo 08 Lodomoeblm
0omYIPMYdedy, MmBgmey dmmbmgboma 0gbgdmo, oy Jgbodedobo Losbmgggm 30em oYM 9d9d0
dmbgEgdmEs 0oL 37-0b vboBaybade, Jommdomo F0CEIOI2909d0 @0 F0Bmd000 oFHoz900 dngddgogdols
b@g®mdo, oy Bgxobydgmo 30EYdYMmgdgdo  dabl 37-0b dmmbmgbgdols dgbododobo  d9gdboem
062603b 9087 Bo g gdo omdmBEo, 80806 3m330600 g P300M mabbol omoatgdl dmggdo-Botmombo o
30BM 0L dgbododobo boadmagam 30U EYOYIJdga0k Lodagnoblm modgdnmgdob.

25.2. gobobly®o Golbzgdo

bomdg®mogom,  boobggbhogom o boggeboblim boddoobmdgdol  gobbmmEagmgdolol,  3md3sbos
993989006 gdo 89893 B0606LYM Galszgdl:

*  Log®gEohHm Mobzn: dmmdommds, Hmd dbgbbgdgmmo 396 dgdemgdl gomonbomb memosbo Lgbbo o6
dobo Bobogmo, o6 ggé Bgdemgdl bgLbol OOHOYOE ©EoRIGZL, Moy 3odmobaggl Bomoml
3m83oboobmaols;

*  03300nHmMmo0l Hobze: Mobzo GmA 3md3o6aab ot 996900, 06 396 v8mM0MYAL HomE B bagotHhm
©OML ©o 080l gEIzoE d®AMBBEEYYS Lommymggdol Bobody @obobly® gowmEdnmgdgdmob
232330690790 dmgomgmdgdab JgbGymgdol mgombadeobom:

e bododMmm Mobgo: Mobzo, ®ma bodadmm gabgdol (330 9doEMB0L FggaeE 89033t gde obsblnco
0BLAH®NIBHOL mo®dgdYmgde 96 @ymLEo bobb®gdol dmdagoeno Bogowgdo Lodotmmmosto
©20M98Ymd0L mzombod®mobon. 3830605 99399mgdomgde dbmemm bogamydhm Golzgl bododomm
®obzob doGomoEo bodo 3mI3MBYEHVLE.

00bod67emo Mobzgdel 9ggdhamo dodmgabmgol, 3m830600 99O bmds 89893 domoma 3M0b3039dL:

o Loddmpgbhm aobogzgmal, Logomypem o boggobm  @obzgool dobodobogos yggems Labol
H0bBoYEng0dyY;

* ,.0p690Mog0 3gg0mgdolt doguodomymo godmygbgdo 898mbogmgdols s botFgdol, Bmmbmgbgdol
@O 3oaEYOYMIOgd0L gMm gormyhado Egbmdobomgdol IEImmd0m. sbognmaonmo bidshgaoo
30dmoygbgde Ladmmpgbhm gobozzgmob MHobzmob d0dochmgododo;

*  Q@oboblymo  Gobggool  Fodmgol  mmbolbdogdgdo bmégogmegde  gmbogmymsm  ©o
006308093 Ymo, d0dmob bogzgmgbm dtmoghogol dgbooodolog.
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b otr(oo EsBmgYss

B0bably&o sbzohadzgde 2020 Bemolb 31 ©939309ML abGIYdYmo Bamolmgols

Jo@myes (rrocdo

3obdomAgd0m0 8960836900 (3ogMdgmygda)

9398mm Botdmpagboemos 300830600l B0bobLIH0 0dH03900 o ZomEIdIMYIdN:

g0bobby®o odhnggdo

2020 2019
B0 o Pymol ggdgogomgbhgdo 2,420,936 1,356,756
dombmgbgdo boggpophm oBgbgdnmmgdgdol dodomm 6,187,556 6,601,895
booBmggzm 3Gmgdnol Banboo dmmbmgbo (3/3 19) 21,957,583 19,605,563
dmmbmgbo gooddmgggmgdol dodo®m 7,992,269 8,795,133
68060 dmmbmgbo Mgamaboob (3/8 19 o 22) 3,992,988 1,903,002
B30bo goEgdnmo bgbbgdo (3/3 18) 1,923,020 2,391,532
31 ©93990®0b dpamBomgmdon 44,474,352 40,653,881
Q0boblpho gomEgdyimgdgoo 2020 2019
630bo Lowodmggzm BoMomgdo (680bmo RBNS @o IBNR, 3/3 17) 7,312,673 5,272,430
bbgo boebmgngm 3omEYdIMmgdgdo (8/822) 6,145,529 6,859,864
Bomgdymo Lglbgdo s baogatm 3o Egdmgdgd0 4,076,592 3,361,424
bagagmm Eo bbgo dmmbmgbgdo 2371573 1,508,961
d0dobatyg Bmagdol goabobowal 30MMEIOPEIHOL 324,282 248,395
31 ©93980®0b ApgmBomgmdom 20,230,649 17,251,074

J390mm Bo®ampagbomo gbGomo ggohgtgdls boBommemoesbo @omgdgmgdon gxebgdymo goboblpmo
0J(h03900b 06oemoBl 1-ob 3-8y 0gGatgools @mbols dobgzom:

2020
boBoHMOdb0 oMgdnmgdgde boobgscodm
396omeols dmemmlb:

©mby 1 wmbg 2 ©mbyg 3 Uy
x0babby®o oghoggon
IO O RYWob ggdzogomgbhgdo 2,420,936 - - 2,420,936
dmmbmgbgdo bozhgoogm ©oBgbgdyemagdgdols - 6,187,556 i 6.187.556
dodomm
boaBmgzgzm 3¢gdaal 680bmo dmmbmabo (3/3 19) - - 21.957.583 21,957,583
dmmbmgbo goweddmaggzmagdol dodotmm - - 7,992,269 7,992,269
680bwo dmmbmgbo Myamgbomab (3/8 19 s 22) - - 3,992,988 3,992,988
630bo gogadnmo bgbbgdo (3/3 18) - - 1,923,020 1,923,020
by ggobablby®e oghoggdo 2,420,936 6,187,556 35,865,860 44,474,352
80bsblyMo gormEgdyEmgdgde
6806 boEedmgggm Bamomgdo ( RBNS s IBNR, ) i 7312.673 7312673
3/d 17)
Bbge boEobmggsm gomEgdymgdgdo (3/3 22) - - 6,145,529 6,145,529
doggdgmo bgbbgdo o Looga®m gomEadIEmgdgd0 - 4,076,592 - 4,076,592
bogad®m o bbgo dmmbmgbada - - 2,371,573 2,371,573
80dobomyg 8magdol gopabiobools gagmEgdnmgds - - 324,282 324,282
by @0bobly6o gomEgdnmgdgdo - 4,076,592 16,154,057 20,230,649
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bL oo Eodm3gge

Qobobly®o sbgamadggds 2020 Bemols 31 ©93930960L EabiGYEmgdymo Brmobmgol

Jo®mycm ¢momdn

3obdamhgdemo Bgbodgbgde (gogtdgmgdo)

2019

boBommgmnabo motgdnmgdgde boobaomodm

39 om@ol dmmmb:

©ombg 1 @©mby 2 ©mby 3 lyem
x30606by&o odhoggon
Yo o @Ymob ggzoz0emgbhgdo 1,356,756 = = 1,356,736
00mbmsbg00 bagMawohm abglgdnmgdgaols
808060 - 6,601,895 6,601,895
boaBmaggm 3dgdoal 6306wo Bmmbmgbo (3/3 19) 5 - 19,605,563 19,605,563
dmmbmgbo g3oed8m393tmgdols dodamo . = 8,795,133 8,795,133
600bo mbmgho Hgatgbowasb (3/3 19 ©» 22) - - 1,903,002 1,903,002
B80b@s gogdnamo babbgdo (3/8 18) s . 2,391,532 2,391,532
by gobebly®o odpoggdo 1,356,756 6,601,895 32,695,230 40,653,881
80boblHo gomEydymgdgdo
63060 Lowobmgggm Botomgdo ( RBNS oo IBNR,
3/3 17) i C 5272430 5272430
bbgo boEalmggsm gomEgdnmgdgdo (3/8 22) - - 6.859,864 6,859,864
Bomadymo bglbgdo o boogotm 3000 YO gdg00 . = 3.361,424 3,361,424
bogad®m o bbgs dmmbmgbgdo 2 = 1,508,961 1,508,961
3030bomg dmggdel gopobobo@ol gommEgdnmgde o - 248,395 248,395
byem gobobly®e gom@gdnmgdgde - - 17,251,074 17,251,074

Logdgopm Gobze

30830600 23mBHOHMEYAL bagdgohm Gobzl dbmemme bobom 3mbhGoa9bhgdmeb ghmoghomdom. o
o®bgomol bozdgeohm Golzol 360836gmmgabo 3nbEgBHME0s.

3330600l dogdlodagmydo bogmamogm Golgo:

2020 2019
dmmbmgbgdo dubzgdolb dodo®m (3/8 20) 8,484,103 7,846,434
boEodr3gsm 3Mgdool goEoadoagamo Baobos dmmbmabs (3/8 19) 6,844,265 4,379,199
8mmbmgbo gomadbmgggmgdol d0dstmm 7,992,269 8,795,133
630bs dmmbmgbs Mgatgbowob (3/3 19 o 22) 3,992,988 1,903,002
63060 gogdnma bglbgdo (3/8 18) 1,923,020 2,391,532
31 ©93983&0b dgmdomhgmdom 29,236,645 25,315,300
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bL 0G0 Eobmggge
Q060BLy®o 2bgatmodggds 2020 Bemol 31
JoBogo mokdo

©93990960b EabGYmgdNMmo Benobmgols

30680GHgdomo 3g60dg6g900 (3036dgemgdo)

boabmgggm 3mgBoals gomo@odgato dmmbmgbol 3o006md0l vBagmodo:

31 o@gdg bagemgdo

520,938 331,024
31-90 dmmoly 659,162 264,571
91-180 dmmols 1,479,718 420,371
181-365 dmeal 1,650,090 666,320
365 ©mydg dgho 7,348,787 5,508,266
3og@obyGgdol H9dgthgo (4.814,430) (2,811,353)
50800 31 93990H0b dEzMBGHIMBOM 6,844,265 4,379,199

™033000YM M0l Holbgo - gooabmdols obogmoBo

3™830b00 ot masl (mozgzoyGdmdols 0ob3b dmbommebymo gapobols 3ogoob bogypdzgmayg.

03300yMmd0l 3mBogos 2020 Bemob 31 ©93980G0b Bpgmdomgmdon Bakggbgdns d398mm:

1-0b 5 5 Bgomiig
BubLy® O
q0boblymo oghozgdn 1 Bgemby Bogemgdo Bemodog B bym
BY0 o Pymob ggzogomgbhgdo 2,420,936 - - 2,420,936
dmmbmgbgdo bozmgwonm .
71 - .
obgbgdnm gdgdol Bodatm LR Bylit s
bopobd 3tgdools 6dob
©28393m 3@gdools 630bos 11,658,695 10,176,282 122,606 21,957,583
dmmbmgbs (3/3 19)
a
@0boghe goeadbrggzmodol 7,992,269 ] - 7,992,269
dodoHm
680600 dmmbmabo Ggamgbooab (3/d 3,992,988 i ] 3,992,988
19 o 22)
630bo goggdnmo bgbbgdo (3/3 18) 1,923,020 - - 1,923,020
by gobobly®o sdhoggdo 34,175,464 10,176,282 122,606 44,474,352
1-036 5 5 Bgemyg
10boblbp®o gommgdymagdgdo 1 Bgemig Bozmgdo Bmodeg 850 bgem
63060 boodmaggm Bomommgdo (
7,312,673 - - 312,67
RBNS o IBNR, /8 17) <1257 L3158
bbgo LoEoBmgggm gamEadywgdgde 6,145,529 ) . 6145529
(3/d 22)
G080 Lgbbgde @o baogomm 3,189,529 887,063 - 4,076,592
30O YOI00
Logog®m s bbgo dmmbmgbgdo 2.371,573 - - 2,371,573
dodpobotg Bmgnool gopaobabopols 324282 i i 324282
3o EYOPEdo
b Qobobly®o gomEgdEmgdgdo 19,343,586 887,063 - 20,230,649
Mo3goEgmmdol 3mBopos 14,831,878 9,289,219 122,600 24,243,703
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bL 0B E0 EeBmagge

Q0bobLYG0 5630083930 2020 Bemals 31 ©0393096L EabHymgdymo Bemabmaol

Joomycm gmotdn

gobdamhgdomo Bg60d3bgd0 (30a0dgemgde)

®03300yMHmo0l 3mbogos 2019 Bemol 31 ©g39dac0L damdomgmdom 6ohggbgdos Jggdmm:

1-ob 5 5 6gmmdy
®0boblbymo aghoggdo 1 BgemBy Bogemgdo Beodmg 8gé0 byem
B0 > BPmob gdgogzomgbhgdo 1,356,756 - - 1,356,756
ombmgbgde bogmgoopm

1 = =

©obgbgdnmgdgdol dodotm St B501,893
LoEobmgysm 3tgdool Bdoboy .
BeoosbrgB (372 19) 7,190,552 12,415,011 19,605,563
Boombmghs gopodbrggmabol 8,795,133 - - 8,795,133
dodomm
630bo Bmmbmgbs Mgamgboob (3/3 1,903,002 i _ 1,903,002
19 o 22)
630bo gogBnmmo bgbbgdo (3/3 18) 2,391,532 - - 2,391,532
by @obably®mo odhoggdo 28,238,870 12,415,011 - 40,653,881

1-ab 5 5 Bgomig
R060bLyH0 gommgdymygdgdo 1 Bgembg bogmgdo BifoBing a9 byem
680bo bowobmgggm BoMmamygdo ( 507,430 ) ) 5.272,430
RBNS @o IBNR, 3/3 17)
uogo baaBggsm goegdywgbode 6,859,864 ; . 6,859,864
(a/d 22)
f0gBEo lighbgte @d biogame 3,009356 352,068 - 3361424
30 EYdYYO9o0
bagod®m o Lbge dmmbmgbgdo 1,508,961 - - 1,508,961
d0dpobothy dmagdol gowobobowol 248,395 i i 248395
30MEIIYMYdY
by goboblip®o gommEYdnmgdgde 16,899,006 352,068 - 17,251,074
mozgnEyhmdol 3mBogoo 11,339,864 12,062,943 - 23,402,807

0070900 333060 MmZmOb, MY goEsobrol yggmms 30 YdY ISl LogmbhHogdhm gomodo. adobomgals
3m830600 gammmgdo bozBomol aymop BogoEgdl bvm3gmopom Logdosbmdowob.

bogo®mobhom 3mBhdoghgdo ool bamobopmq B EYb39mYmAnMmO.
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Lb oMo PobMmgy3o

Qobobly®mo obaetmodzqgds 2020 Gemol 31 ©939d09mL Eobtymgdyemo Benobmgol

Jotbmyem anoado
30bdodbhgdomo 9960836900 (gogMmdgmgdo)

bogommydm Gobzo

26bon®  gomyhede ©gbmanbotmgdyme odhoggdo ©o gomEdmgdgde 0839390 Lagagyhm MobsL.
3830605l ot 093l @MG®BoMYG0 3MHMEIEIMIH Logomyhm Gobzob doMmmgobmeb dodudmgdedo, mydio
bgemddmgabgmmmas Loggmot moagh 8ookbggl JoMaga obgm®mdnGgoymop 93mbmdnzodo dodpobamy
9mgemgb9d0L Bgbobgd o Bom goEoEagl 3ot 339me Bodoggdo bogomyhm Gobzolb Bgbodio®gdmac.

00bobly®o oghnggde gomypol dobgpgom:

oMo MM 936 Ly
Qe o @b gdgogomabhgoo 2,116,397 303,332 1,207 2,420,936
0mobei36080 Lsgegwates 2,232,719 3,954,837 - 6,187,556
©obgbgdymydgoobowdo
8o@2a8gam0 LaEabpggye sMgdnnt 6,063,472  5468,635 126,588 11,658,695
dmmbmgbo
Bodmo 2019 Bemob 31 ©9390dg6L 10,412,588 9,726,804 127,795 20,267,187
ayemo o yenob gd3o3oemgbhgdo 910,103 446,653 - 1,356,756
T 2,295,088 4,306,807 - 6,601,895
oBgbgdnemgogoobodo
pawbEadpaaGn bagsbusanam Shionel 3,458,986  3,645421 86,145 7,190,552
dmmbmgbo
6odmo 2018 Bgmob 31 gzgddghl 6,664,177 8,398,881 86,145 15,149,203
30628LIYG0 32(MEYdYMId900 gomnyhob dobgmgom:
oMo wMm@OGmH0 936 m bgem
domgdyemo bgbbgdo 697,443 4257 1,911,013 2,612,713
LooZothm oYL Ydgdo 63,793 1,400,086 0 1,463,879
Bodmo 2019 Bemob 31 g399096mL 761,236 1,404,343 1,911,013 4,076,592
Bomgdymo bgbbgdo 686,265 38,280 1,761,371  2.485925
Boogatm gomEgdyemgdgdn 140,568 734,931 0 875,499
Bodmo 2018 Bemob 31 ©y399096aL 826,833 773,220 1,761,371 3,361,424

@otol  gogamomo  3p®bol  10%-00b0  godyadgdo/zey@oly®mgde o8l
8900306 90L/g0bM@al  Bmagdel 707,409  motom  (2019:
a08gotgdo/gona@obn®mgds 93mmb BodoGm goBhEol/dgodgomgdl dmagdol 151,574 @otom (2019 L

142,395).

o

omeotmol  Bolotmm
648,181), bmmm

10%-00bo
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bL o®@0 Eobmggze

B0bobly®o vbgatndzgde 2020 Bemob 31 393096k @ab®Ygdnmo Bamolimgals
JoB@ mo&HEn

30bBoMAgdomo Bgbodghgdo (303009 gd0)
30300l dommgs

30300l Botm3zol Bmogo®mo 308560 sGols 39bododobo mbal dmbohm®obzn o 3md3sbools ®0bagdmob

3030karmol  dgbsdodolimdals 2869639ty mas Bgdobdog® E®ML. 3m33sbool 3030Hogmol  oGmgol
dabbgdoo:

- bogotmggemmls ©oBm3930L LobgmaBogm B9@odbgmzgmmanls Bo8Loby®gdol dmmbmabgdals ©oE30;

- bomabmagam 3o IO Ydgd0l Eobogatom Bomadnmo odhoggool 89803 9bmmbdobs o bdGddncob
89batobybgde o

- 300330600l Lhodomymmdols OYBOIogmo EmBol 3gho@hybgds ©s ©oBOZIImms ghogdmbmgdol
08MYbagymae.

Jotg3Hem0090¢00b doombzez69d0

2017 Bewob 25 (09399096 808mg39ybgonmo  Lbbo3 bogo@mggemml  psBmggsol babgmdbogym
B9adbgrggemmant bodboby®ol Ne27 @oggdhogols M2bobdo, dobodogmymo 303000 2018 Bmol 31
©93900M0@sb dmgma 39MomEol gobdogmmdsdn 6o ogmb 1/3-0b mEgbmdol of 4,200 smalbio gmodols |

30306008 Bgdoldoge ML 6o Bgobo®fpbmlb gl mobbe, OMaMOE  aQymon  oby  gyemal
9930306969000 06 Lodob M Bodmygooo.

2016 Bemol 16 Lgdhgddgmb, Lboa bogommagmmb  EaBmagaols bobgmmdbogm  Bgodbgroggmmanls
bodboby®as godmagdggybo oMgdhogs Nal5 o Nel6 930300 goEabpobybo®mosbmbols Botgol ("ot gl
98") @o 3odohomol Agbobyd.

30b60bgoo obggg cmgomolBobgdl dmmbeghbgdl do6odomymo 3030thomol gbatByBadol dgbobgd. 0dols
3omgogmobBobgdom GmA 2017 Ggmao ©oMYYHoggools go®sdsgaemo 39M0MmEO oym B90mmomB0dbyma
dmmbmgbgde nym 89dgao:

- boBgpodbywggemm 303000 36¢0d 0gmb 3060898 4,200 smobo oo 2021 Bemols 31 (093900089
- boBYEEBbYPZYme 3o3ohomo 96000 0gmb 8069378 7,200 omobo oMo 2021 Bemols 31 93980600006

- 2020 Bwol 31 (og3nddéols dpgmdstgmdom, 3md3obool 3080¢hommob  mEgbmds d99Loodsdgdo
boBgEadbyEa ™ 3o30¢homol mbgb.

9390mm dmigdnmos LoBgEodbypggmm godopomo:

47



b o®c00 odm3gae

Q06obLYM0 06300083900 2020 Bawols 31 09398096 Eab®Hymedymo Bemabmzols
JoBmyem (moddn

obdomphgdomo Bg603gbgd0 (3036 dgmgdn)

bem 3030hogmo:

10,506,252
©Eob3mbEoGgdymo ogddhoggdo:
3OO0 b bbgs 060380hghoomyHe vghoggde, 68boo 524,659
30ogoEYdmao bagmadobom bomio B
bopEo gymo bomo®dmdo — 100 000 (sl 8gdmn 24,389
LanbggbheEam Jmbgde 228,840
dmmbmgbgdo 80,448
3omabomo ogobbgdn 17,219
80ombm3b900 Lbo®mBmM 3g@bmbomol dodstmm 8,354
dotoggdo 65,000
Lbgo .
by Eobzmbhomgdymo sghoggde: 948,909
boBYEBLYEZIMM 3030dhomo 9.557.343
d06odogymo boBgbogdm godohomaol dmmbmgbo 4,200,000
B00bEolybo®mosbmdab dohggbgdemo 8,041,800
boBgEodbgEagmm 3o3ohocmals (Bgdghmoo/obogzmobo ) 5,357,343
bodgEodbgmggmm 3odopamol (B9maghmos/poboazmnbo ) 1,515,544

27. h60bBogd30g00 ©o30380MgdYm dbotggdmob

3Mgdomo HosebBogioo ogzogdomgdnmm dbo®ggdmoeb oym dbmmmE zo39dnmo bylbgdo (897,983 oo
2020 Bgmob 31 0g3980Gab dpamdamgmdon ©o 517,485 ot 2019 Bemob 31 y39836ols dpgmdomgmdom)
(3/89608360 18) o dgbododolo Latggdemols om0oEbgs (97,587 eoto 2020 Byl s 73,696 momo 2019

Bgmb) (3/8 5).

JBoengbo Gobgol 89693896¢0L sboBmoymgde 0gm dgdggzo:

2020 2019
bgemagobe o 3Ggdna 973,487 1,221,427
bogmdobom 107,663 387,057
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bL 0P @0 obm3gge

@0bobly®o 0bgomodgzgds 2020 Bemols 31 09393396 Pob®Ymgdmo Bemobmgol
JoBwmyen mokdo

3ob3oehgd0mn dgb0dzbad0 (303Mdgmmgdo)

28. 30MMB0MO FOEYBYMIOJO0

@o0gmobol Logomadm bobodommmmb gowabyggdomgdom, 3m830bool ogzobéms 217,076 239 mmoMob
0bobmoy®mgde, Ambo®Bgemol, Microsoft Corporation— ol Lobatmggdmmm, booghmOd™M  YRmgdgdl
©oMmgggobmgol. 2018 Bmolb 5 23Gomb  3m8306008 gl 3oEabygghommgds gosbahogms mdogmolols
boodgemogeem babodo®memmdo ©o 9969389600 mgmob, ™3 ogo dmoggol bagdgl.

bobodommenm  Lbpmdol mstowo 30mdomo o6 oMol qobobln®mo 2bgomndzgool  bgmBmBatols
madoobomgob.

29. boobgo®odagdm 3gtomeal 939wmga dmadbo®o dmgmgbgdo

9b oboblyco obgomodzgde ©adh303m0 godmbodggdam 3mad3s6ool bgmadmgobgmmdol dogé 2021 Bemolbs
19 2360,

30OMbogotybol 306gd0o o6 ool LMY IIYMO Eo dMd3MdIhognmos o3 dmgmgbol 3mbgbioydo
89303 gbob Bomalbigdo.
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