306060 3bgoMmndggoy, o

©3dmMM3000307mM0 S0 mmydol
53360

LL bodomo33MmmbL LosbM3713M X8RN

2020 §omob 31 g370805M0




LL LogoMo3gammb LosBM3x3M X3V
130b656LYM0 5b3sMNAz0s 2020 Homalb 31 ©737807ML s gdnmMo Hemobozol

Lomhg30

053MN3000303mM0 SP0EMmMdn sliz3bs
Lo d30mbozmob sbgsMndggds
$30bs6LYM0 Bogmdsmgmdnl sbgsMndggds
39308 9mdo 33em0yd700l 86535Mndg700
Bmsen bozogdnl sbgomndggds

39685MBg0000 dg60336700

10



Grant Thornton

220m3082900en0
O‘DQoémﬁ)obnb 06606)060 &. +995 322 604 406

Grant Thornton LLC
54 Ketevan Tsamebuli Avenue

LL bagdsmmzgmmb bosBM3g3M X31nx30L sJ30mbyMmlb 0144 Thilisi, Georgia

T+995 322 604 406

30Mmmdnmo dmbs>bMmyds

A396 Rozs@omgm LL ,Ladomm3zammb boobm3g3m Xa8uB0“-b (“3MB35605”) BNBBLYMO s6gsMNdgd0L
sne0don, Mmdgmog 993700 2020 famol 31 ©y3900Mnl dgmBsmgmdno dmdbagdymo Bnbsblymo
dcogmdomamonl s635Mndggdnligsb, smbodbnmo msmomnom sdmazmadnmo fmal dmggds-Bomamols s
bb3s LMo JgdMLO3sEal 8635MNBgg00Lasb, 393nBomdn E3mMOEMIdNLs S WIYmon bozoldal
5bgoMndagg0g00Lgsb, sbg3y BNbsbLYM s635MNda]05B7 ommymn d760d36900Lgs6, oo dmMmab, yzgmo
06033630mm3560 LasmMogbzm 3mmo@nlol dmimg ndmbom3nligsb.

h3960 sBMom, A3760 sL3I360L “3nmmdocmo dmbabmgdal bLondzgman”-b bahomdo smfamomo Lazombol
393600 gob3nmmdgdnmo Jgbodamm Jggagool goms, 0sbwsmomymn B0bsblyMmo s635MNda0y,
y33ms sMLgdomn sb379B0L dom35molHnbgdo0m, YEYNsMo© s LadsMomMNsbo sLsbazl 3Mma33sbonl
B0656LYM deagmBsmgmdsl 2020 Hamol 31 g3380Mals Beagmdsfmgmdnm, saMmgom3g dobn LogdBosbmdol
B0656LYM Jgaagdols s BYmsn LobLMdol mdmomdslt 08 faoborzol, MmMIgmois EsLMYMmMES
dm33810m0 ;noMomom, Bobsblymo sb3sMmndaadol LoghmasdmMmobm LBsbsmMmEaodnl dgbodsdabsco.

30mhmoénmno dmbs>bmrd0l b>3md39an0

MmamME dmg81nmos B0bsbLMo s6a3M0d700L d7-13 3360336580, 3M3356050 gobLOBM3MS onBLNMIdNL
Sbafmoisbol 0obbs  LosBM3g3m BMbM3010Mb o39300MIdNm. sPoBol 3MhmEgldo h336 39M
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dmobm3bgdn Lymao@m sHalyoymydgdal dodsmo 7,558,494 4,920,664
Lo 30656LM0 AEagmIsmgmonl s635M03700L oby3z0m 8,234,133 5,308,831
00671L comabymo 3hmEgb@on (181,794) (200,564)
Ly gYmoen 65350900,69Gm 8,052,339 5,108,267

B0 bo3zogdal amdmomdals 5685M03a70s Hoznmbymo Pbs nymb 10-29 333M©y0HBg Homdmeagbomao sblbs-3obdsmEGgdom
996083690056 g ooco.
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bogdomm3gmmb Losbm3g3m XanB0 (090amado ,,3m33560“) ool Ladomm3zgmml 3obmbBIgdMMMONL
99L50580Ls EMIaNLEMNMIOYMO LosdEom LaBMasEMdS. 3MB35060s EOBNIBS 2017 fanal solidn s
sbmMmEngmgdl bb3sslbzs LosBm333Mm IMALOLYMIdSL LogoMmazgammdo. 3m33sboals MggobEMmsgonls
00bo8smmns domoxsbal J. 4, mdamoabo.

3m33s600L 5g3ombyfgdo sMnsb:

ofmhogn BmMmhogmady 51%
d3L ,,3em0bags boydgn” 49%
100%

3L ,,3am06035 6ondgcenl” 100%-b ML bocybs mMmhognsdy.

2. 36033690mm3560 LasmMogbszm 3mmo@nzol dndmbomm3s
2.1. 9m3Bogonl boznd3zgmo

0065000905M7 3nbsbLYMN d635MNIg70s IMIBOgOYMNS BYbI3MboMmadswa LoGoMmdml 3MnbiEn3abs s
onmom@muymo semobzol boghomsdmmobm LEsbsmEgdal Ladgmb (IASB) dogf godmgdamo i3nbsbliymo
5685M03g700L LagMmsdmMmobm LESbsMEJOL (IFRS) Agbodsdnla, Mmdmgdog doamsdns 2020 Hanal 31
€093700M0b 8ogmdsmamono.

®B0bsbLYMo  5b63sMNdggds BmoEoslt LMnamo dxdmbLozamal, ©bsOLYMo Bgmdsmamodanl, Is30&smdo
3300900l S VYm0 bBo3exdal sbasMndggdgdl s gobdsmGgdnom 076033670L. 30bsbLnMO
0cgmBafgmdol sbasMmndggdol vmmads@o shol gnosiznnmmonl obyznom.

2.3. 3935L700L Loznd3zgano

B0bsblymn sbgsMndggos dmadboes abGmmoymo moMmgdymydol 3Mabsndby oymebmodnm, gomes
Bmgnghomn Bnbsblymno 0bLEMYNIZ6ENLS, Mmdmadog smMogbymos dmds3zsmo BYMOEN bs3ogdals
008cenbsg mofMgdnmydoo.

2.2. sbogmo o gL mMydnmo LGIbEIMGd0L 3odmygbaos

3m33s60s 0ygbgol yzgmms dgLodsdnl LEGSbEsMEL s nbEIM3MIESENLL, MMIMIdNE Lo3smEIdNMMY
000c0nbafg LosbasmMndggom 3gmomeabom3nb.

3mM3356000L o 3odmyygbgdns sbsgmoa, dgLHmMgdmo 86 dgi3moma LBsbsMEgdn, MmMAmMadnE dodmais
onmam@Emymo smmogbzol Lagmomsdmmobm LESbsMEJONL Lodgmb (IASB) dngm, dogmsd xgfMm S oym
domodo dgbnamo 2020 §emob 1 006350 sfHygdymo g0bsblnmo Hamobozals:

o Loobmazgzm 3mMa3s6070L 7300 LOdYomgdy, IFRS 9 030656LmMo 0bLEMMII6(B700lL Boz3m
8998Mdammb doLL 39-0b godmygbgds 2021 fensdy;

e 2017 Hoamol doobdo godmogs IFRS 17 bosBm3g3m 3mb&Ms9&200, Mmdgmo 2023 Hmnosb
hosb5330MYdL IFRS 4-b.

0969x836&0 n3emal, Mm3 IFRS 9-0b go3emgbs oM 06300 sMLgdomN 3M335600L BNbsBLYM sbgsMndzxdsBY,
bmoanm IFRS 17-b gLadanms 3Jmbeogl 8603367cmm3560 3o30mgbs, 019330 98 9B93B7, gBsMYMn gobboam3nl
3bMYmMY0s3Y, 30 3o3emabals Jgazsligds sMma3mad@nsnmos.

2.3. LoELBM393M JJAMLI3MIONL s baMmygdal SmosMydS
2.3.1. dmBoymo 3M7000

0MyBm  Loobmzgam dmbBoymno 3Mgdos 873700 LosbasMmndaggdm 3gmomedo goxmMmadgxdnmo
3mb@&magd&goal dmgdgegdals doemnsbo 3gmomeab gobdszemmodsdn dnbamgdn 3Mgdnanbagsb. Bosmon smnsmyds
bg0s 3mmobiol s3mJdgadal msfmomda. gl 3Mgdos dmoEasL Hobs Lasmmobzm 3ghomegddo dmbBoEymo
3Mgd00l 3mMgd@&omydsl, Mmdgmoa gobmmEngmes 8mEydym Losbgsmndagzom 3gmomedo.
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390my31do3gdgamo 3Mydns oMol Hamol gobBszmmmodsdn dmbBoymo 3Mmydool ol Bofomo, Mmdgmog
0535300M701m 05 LOSbasMNdaadm mamomol 8383 SMLYdNM Malgol 3gMomeEgdmMsb. 3edmdyndszxdnmo
3My005 godmom3mads  mgaool  3Mm3mmaonmoe. dmd)3bm  39MomEgdmsb  ©s3s3dnMmgdnmo
3Mmm3mM300 3oa35JIONMNY, MmamM3 godm1adnds3zgdgmo 3Mj8nals Mgbymso.

2.3.2. 3o@abBm3330L 3Mgdns

oM gosbm3gznl 3MJydns d7cax0s Losbgsmndggdm 3gMmomedn goxrmMmadgdymo 3ImbGMmad@gdnl
dmgd90900l dongmnsbo 3gMomeonl g3obdszemmosdn gowobsbgmon 3Mgdn0Lasb. dsmn smnsMmgds bgds
3mmobol 58mgdgegdnl msmomdn. gl 3Mgdns dmoEe3l Hobs LosmMmosbzm 3gMomelodn smosmgdymo
3gdnol 3mMggd@&omydsl, Mmdgmog gobmmEngmes 8mgdym Lasbgsmndagom 3gmomedo.

3909my31ds37050m0 goabm3g30L 3Madns sMol Henolb 3o63s3e0mmosdn SMNaMgdYmo sbsmadmdn 3Mgdoanls
ol 6sfoamo, MMTgmoE  o39300MJOYMNs  LosbagsMmndagom osmomol dgdegg oMLgdnm  Malgolb
390mEl0msb. godmydnds330amo gosbmsg3nl 3Mgdns godmom3mgds 03 LosB®333m 3manalinb
d9L00530baco, MMAmal Mob3ob goEsBM3]353 bgd..

2.3.3. LoEIBM373M BoMmomyd0

boobM333Mm Bomogmgdo dmoEa3lb yzgams 08 Lowobmazgam dxdmb3gznl dgggee sdasm BomomU,
Mmmdmgooi dmbs LosbgsMndagadom 3gmomeal  gobdszmmmosdn, doybgsszsce 0dabs, obobo oym
39063boadnmMmo 01 oMo, 33 Bomamadol godmom3zmobsl 3o0035mobHnbgds dsmn sMmyxgymomgdals
30fmodnMmn  bofygdo, SbsbmonMmgdgdn (Maxafmalbo, goomhgbomo Jmbgds) s §obs 3gMmomegdals
Bomomadalb 3mMgd@&nmgode.

2.4. doMmomoceo bLodysmydgoon

003s30M373aM0 smnomydol mmb, domoomoeo LddPsmgoJd0 SMNMOEbgds M30MMNMIONMIOND, M3
dmoEo3l dgbync3ol xBoLL s 6300LBogMm bomyxl, MmBymog 3oMmEsdnfMm s35390MgdNMNS 3J&030L
560361 700L sEgnms8ceg 80@sbsbmsb s Lydndom dagmdsmamodsdn 8my3sbsbomab.

0153005300330 3MndM700l dx8cga, doMmnmsn LydYsmgdgdnl SMMOEL3s BEJdS M3000MNMIOYMIONEIO
0353MmM30m0 (339000L S oBLNMIOOL BaMagol gedmimgdno.

339000L gsdmozms fomBmadl n8a35Maco, Mma gobmMngmal 53@n30l M300000MJOYEMJOSLY s BoMmAgH
m0fgomyosl dmmal Lb3zomodol Asdmfams, Gabo Lobafagydemm dmaLabyMgmoal 300l gobdszemmdsdn,
090078b650Myco:

o 0xoMoom a0 mMa Jmbgoal 3gmmomdmfHymos 15% 87030M705c0 badmonl dgonmeonom
o LofHymodanl dgbmods 5% 3708(30M705000 badonls Igomeom
o 3m3307E&yMado s bB3s BadbngnMo smdnmznmmds  20% d9330MJds0 basdmal dgonmnom
o 539X0 S mBobob smFYM3z0Mmmds 20% d08330M7d5c0 Bsdmal dgmmenm
o Lb3o 20% d308330M9d5c00 Bsdmnl dgmmenm

00mgymo bssbgomodm 3gmomeal dmembL bgds LabaMmagdemm dmadLobyMmgmonl 35cal, Bafmhgbo
m0ofmgdoymyool o (3330006 JgomeEgonl  goobge3s o  B3gdnLdngmo  33MOMds  smoMmogbgds
39ML333Gomaco.

domoooo bodnomadal smoofmgds Hycgds dolbo goyo3nl dgdombzgzsdn, ob MmegLsg smof sMol
dmbagnmebgmo dmads3zsemdn g3mbmdngyMma LoMmajdmal domgds oJ@030L godmygbgdnm. doMomon
L3100l goyn3ol o6 BASMYO0EIb S8MMdoL Jgwage Homdmdmdomo bxdnLBngMmo Amagds o6
BoMamo gobobobmzmyods, MmammE bLb3omos goyn3xd0sb domgdym dgdmbezmadls s sd@n3z0l bamhgb
LSOSMIBLM M0MgdPMIOSL FmMOL S dSMNSMEIdS IMaggds-Bomamdo.

2.5. oxoMmoo >301mo s3&03300
3mM335605, MmammE dmnxs>m9

0xsoMs 3obndoMm@gds, Mmammg "bgmdgimymgods, sb bamdgimnmadol bahomoa, MmImal csbobdsc bb3s
dbofgl googEg8s oddnzol  (Looxsmm ojd&n30b) dodmygbgdol mMBMIdS goM33gymo 3gMmomgeonl
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396853emm0Osdn, obsBMoYMadnl  LsboszmmeE." o3 dobdsm@Egdal 0sbobdse, 3M33s60s  SBSLYOL,
5300ymxzz0maol 00y oM bgendgiMymgds 338033 Led d;s3zsf FgaBsligdal 3MmoBaMmonadl:

o J70393L 0y oMo 3MBBMIIB0 0gbENBNENMIdS© JB03L, MMIgmaE 3nMmsdnm sMal goblobmamymon
bgdg3Mymgdsdn, o6 shmednMmsdnmn gbno bgds osJ&n30L nabBoxoEnMmads 00 dmdgxb@do,
MmmgLbsg 93&030 godmbaygbgdmac bamdoloh3mdn bgds 3mB83s60obom3ab.

o 5J3b oy oMy 3MA3sbosllL  bgmdgiMymgdsdo  0ElbBNBNEMIOYMN  ©JB030s06  Fornsbo
93mbmadngymo Lomaydmaol Gomgdol YBRMYos dJ@030L godmygbgdol 3gmomenl gsbdszmmodado,
by dg3mmgdnom goblbobmzmymo namydgdal Bomgmgdda.

e 5336 0y oMy 3MB35b0sb nEIbENBOENMIdIEN 3J&030L 3odmygbgxdal Habol goblobmzmals YBMgd..
5J3L 0y oMy PBMIJOS goshyzn@mbL ,,Mmamm s M F0Bbom” godmaygbmb s3@&nzn dobo Bemdl
3gMomeodo.

dmoyxstmol dogf oxs>mol 090356905 5 >5m03M9dS

0xsMal sfygdols omsmomobam3zol 3m33560s sm0aMmadl o3@&n3300L godmygxbgdals NBmydsLy s baoxsthm
35 EJ10YmMIdsl  Bobsblnmo  dgmdomgmdols  sbgsMmndggosdo. oj@n3ob  dodmygbgdol  YBgde
89060L5BM3Mgds M3000MNMIONMIO00, Mmdgmmog dmoEse3L Lanxshm 35eMEldYMgdo0l Mv3s30M37m
JgxoLg0sL, 3m335600L Bogh 3doHanm mo3wa30M3gm 3oMmeadnm sbsbafmygdl, oxsmol dmammL sg&n30L
030mb&o10bs s M0330s300LM30L LagoMmm gBsLadoo BaM)gOL s nxsMal sfygdol csmomaobomsznl

8o0sbnm 8356L70L (Yy3gms JomgxdYmo Hodsbamalbgdgmo gosbgdal godmimadom).

3m335600, 33&037300L godmygbgoal YBRmgdgxd0bm30L, 0ygbgolL 333010L HMxizn3 3gomeb nxsmal shygdal
o0omomosdb d70g3 mMh osmomb dmMol nBMm sMobEgm momomsdE]: sd@&n30L godmygbgdol
IBmm00L Lobomggomm dmaLabyMydoL 3000l slMmMIdaLs s nxsMab 30ccal sliMnmydals ;msmomo.
3mM335600 51739 oBLIOL 5JB030L godmMygbgdal YBMIdL goyBOLYMgOSL, MmeaLsg sbgmo nbngs@mma
SMligdmModL.

0xomMmob 3500l ©ofygdol cmomomaobom3znl, 3mad3sbns Laoxsmm 35mMEIONMIOSL dBsLIOL 08 Lsoxshm
80056500l ©M)3560gmo m0fydonmyodnls dobg3nm, Mmmdmgdo3 RYs) osmMomobom3ols
8obbmMzngagdymo oM  omab. Looxomm gosobgdal alimb@oMmgds bmmEngmegds oxsmsdo
6ognamobbdgzn LO3MmEgbEM doboizgmnm, o1 o8 gobsizgoal goblLobmzMs s3nmace dgndmgds, 56
3m335600L Bm3zmymo Labgbbm gobs 33900l bLadysmgdoo.

Looxsfm gosbgdn, MMIMIdNE do0mM35maLHnblds Looxshm 35 EIdNMIdaL dgslgdsdn, BmoEssl
xi30dLoMIdNM gosbgol (8oc dmMal, shlLgdoms iogdbnMldNm gosbgodl), 06cgdubg 56 gobsizgmby
053dM30J0Mm (33eMmace LonxsMm gosbgdl, 0sbbgodl, MmImadLsg dmbsemmebimoas, Mmd Bmoyxsmy
3905060l bomhgbn moMgdnmgdols gomsb@ngdols Bobye300 s YBMId1d000 HomBmImdom dosbgodl,
01 Lozdomobace LomHdbms, MMA dmoxsm] 58 YBMJOSL godmaygbgob.

oxofmal 300L ©ofygoal cmomomal dg8cgs dmoxomad Looxshm 30eEgdYMIds by djsdinmmb
8obbmMzngmgdymo  Looxomm  goEebEgdnm ©o  gobomomb  Looxsmm  35MmEIdYEg0sL;NSE
0535330030790 3MmEgbEnm. Losnxshm 30MmEJONMIo0l FgxBslgds bgds bymobms, Moms sobsbmb
bgamobomo dgx3sbgdal dxga0n, 96 nxsMmal AMmEni03530900, 56 3oslinbyxnmo sMbgdnms BogdlboMgdymoa
Looxsthm gosbgdo.

Looxsthm 35eIdNMIdOL Bgmabsemo dgxislgdol dgdega, dgbodsdolo 3mMmad&nmMads snbsbgds sJ@&on3als
399mygbgdol YBmMadsbg o6 8magxds-Bomamal s6asMndzgdsdn, 07 o3B030L dodmygbgodol nBmgdals
LOdIEMSBLM M0MgdnMxds Byamans.

3m3306000 goshyszn@o dmzma35nsbo s sdsmo momgdymydal dJmbg 53&03300L nxoms smoisbmb
3Mod& 0390 babosoal godsmEn3g0nmao dnamdnl 3odmygbiydnm. sd@&n3nl godmygbgdol yx3emgdals ©s
Looxshm 35aMmEJ0YmY00L smosmgdal BoE3mMoE, 0xsMolmsb 35380Mxd0YMN Fosbgdn smNsMEyds
bofmyoc Amagds-Bomamal s685Mndag70sdn HMmaxzn30 Bgomenm, nxshmab 3gMmomeanl gob3szmmdsdon.

B0bs6LYM0 dogmdsmgmodnl sbasMndggosdn sd&n3300L go8mygbgdal nBmgds Ascrzmaomons domoms
LOTYOM07080 S Lynx MM 35eMEIONMJOJ00 HoMmBmaiboamons gobEom3g33000.
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3m0335605, Mmammi d90x>M)
3m335600, Mmamms 3g0x oMy, do8mymxl oxsmals mM 3amsbl - bam3gmoinm ob i30bsbLM nxsMmgob.

0xsMmy 3mobnBoEnmelxds BnbsblyMm oxsMmo, 030 030 dosLEgdL sMbLgdomseE y3zgms Malgbs o
LoMmag0aml  gobLsbBm3Mymon o030l  IRMMOgML, bmemm oy oM gosbgdl, 85806 o0go
Jmsbogosomgds, MmgmMg Lom3gMmsgom oxsms.

2.6. 5Md3>GgMoscmyMo v3& 03700

SMadsBamosamnmo  5J&03300 smoMmosbgds ™M300moMIdNMId0m, mMobsE 93mMEIds  saMm3nmo
SamMmEGNBo3gns o gonBabyMmgdol Bomomon. conomgymao Losbgsmodm 3gmomeal dmemb  bgds
Labafmaydmm godmygbgodnb 300nbs s sSdMmMENBsEnnl 3gcmeab (15% 3503070500 badmnm) goabg3s
s 6300L309M0 (33cm0EMJdS SMNMOEbYds 39ML3gJG0msCo.

2.7. 5M530656L1M0 3303700L gonBalnMyxods

5J&03300L Bomhgbn LodsMSBLM MoMxdYMgdNLl gowedm§adgds bgds cmoomgnm bLosbgsmndaggdom
03Momdn  gonBsbnmadol 0bogs@mmadol JgboBsbydmoe s FonBslnmadol dgdmbzgssdon, ob
AsdmofHamads s65BManMIds® MoMmxdYmgdsdy, Amagds-Bomamal sbgsmndagonl bomygodo go@smadno.
SboBmoyMadon moMmgdnmgds oMol godmygbgdols g3mbmdngnma  Lomagdmol o LosBsmommnsb
m0oMyonmadsl dmMmol noEgbn. S65BMoYMIdsn MOMJOYMYOs dobababm3zmads nbmnznysmymo
5JB030Lm30L, gomes 08 dxdmbzgxzals, 07 sd@&n30 ofm HomAmIabol wymon LobLlMgdol dgdmenbldsls
bb3s 97B03700L356 96 9JEN3MS X8IBNLESD EIIMY3NEIdMIE. Y sEaom0 dJ3L sbgo dxdmb3zgasl,
SbsBmonMadscn moMmxdnmgds 3obalobmamads ymon Loblmgdol Hom8mdgdbymo ghogymabozal,
Mmm3gambsg 93900360L 53E030.

2.8. 30b6sbLyMo 0bLEMYA]6EJ00

3M335605 B0bSBLYM 7B 03L 96 39t IONMIOSL MB3E30M37MOE SMN3MIOL BnbsBLNMO dogmBomamonls
5bgoMndaggdsdn 35906 s Abmemmeo 85306, MmEaLsg ngo Bgds ablLEmMNI]6ENL Lobgmdg3hyangdm
090100663700L AMboHoamy. co330M3gm0  SMNsMIONLLL, 3M33sb0s y3zgms Babsblnm oj@&oslbs o
35 710YmMIOL smnaMmgol Lodsmammnsbo MoMIdYEMYONM, M3 obnldBM3MIdS goMnagldal Bobno.

130656L1M0 0bLEMYIY6EJO0L FgdaMan sSMMNEL3s ESTIMINEIONMNS MB3EI30M3JMN SMNSMJONLSL Foo
30mobnaz035305%7. Losbgomndggom 3gMmomedo 3mM3356050 ®}30b56LYM0 06LEMYNI6&Id0
ss3mabogngoms, MmamMmy Labbgdo s dmobmzbgon. gl Bobsblymo o3B03300 smamoEbgds
SamMGnboMmadymo momiadnmadom, JBIIGIM0 LI3MMEIbEGM gobsizgmal dgomeol godmygbydoocm
(8oMs dmima3snsbn Imobm3bgonls, Losg 3MmEabd&n 1860336gmms), Mobsg dodmozmeads
83oBdLYMYdn o6 7Pndyem 30mo© gbmoal djggee  fomdmgdboman Bomoman. Fonxsbnmgodals
060035@MMIdnL dga3sbgds bgds ymagmo Losbagsmndaggdom mamomabozol. MmgmMg §abo, Bmonbm3bgyodn,
LO0S63M BFNJON S WM JMLoBNENMEIOS 53 30EIaMMNSA0.

B30656LYM0 9303700l sMNsMgds Hywgds 35806, Mmis 0633LBNEN0ESL BYMEN bogogdal domadal
IBRMJOS SIMofnMmads 96 FosonEgds IBMMOIMMOSLOSD  35380M107M  y3gms Mobimob o
1318205Lm5b ghomsc.

x30b656LYM0 30 EgOYMId]0al d70ceagman 8xolgds EIM3INEIONMNS d3ES30M3]IN SMNSMJdNLSL
0000 3amobnazngognaty. LosbgoMmndgydm 3gmomedn 3MA3560sl oM EsYIMebninEnmMldns Bnbsblymo
35 10YmMY0s, MmamMmy LosdsMmomosbn MoMIdYEMYoNm smMmogbymo BnbsblyMmo 35mEldNMgdl00
9mgagoo-Bomomdn sbob3nom (FVTPL). y3gamo ULB3s 30mgdymgds smnsmgds s8mmEGnbomydnmao
m0oMmydnmMad0m, JBIIGIM0 LE3MmEIbEM goboi3zgmal dgoxmeals godmygbadonom. ULo3sgmm s bb3s

35 EJdYMIOJO0L 0193d30M3gMsE >00sMIdYMO MoMIdYMIOs A3IYMIdM03 oM 033mIds bmendy,
300500056 35aMm 7010 BLESS 36MdNMO s 56g3sMNALTMMIdS IMLsemEbymns Imimg 35csd0.

B0656LYM0 30 EIdNMIdS 3MB35000L BNBSBLYMO BeagmTsfmgmdal sb63sMndzxd0sb sdMmadym 0gbgxds
dbmanme 85806, Mmabsg 39 EIdNMIds dgbpmeads, 3o1nJ8g0s o6 sdmafhnMmads (oomwsMIdY).
bb3omos 339y33@0mM0 B0bSOLYMO 30N EIOYMIONL LddSMSBLM MNMJONMYOSL S gosbnm LabBmayMmL
dmMab smosMmgds dmaglds-bamomdo.
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B0656LYM0 9703700 S 35aME]OYMIOJON0 033000705 S H30bs M3bbNL HoMmdmeagbs bogds BnbsbLYMO
0cogmdomamonl sbgsmndagosdo, MmEs sMLYdMAL 3od300M30L 0YMOEOYMO NBMJOS S SbgsMndLfmMdl
3993000190m 09bbsBg Homamgools gabbBMmsobss.

Poammomoszn 0bLGmMYPIg6E 00 Homdmoggbgb bgmdgimymadgol, MmABmadns sEsbEGNMgogb 3Mmad3sbnals
5J®039000 0obo y3gms 35MmEIdPgo0l  godmd3nm3nl dgdwgg omhgbomo fomol 1BmMYdSL.
foammomozn 0bLEGMYTJ6BIO0  SmooMEIds  GMobbogannsb Bomadnmn  msbbol  mlbmodom,
39M037305LmMdb 3nMs3nM s353d0MJONMN Bafx ool godmimgdals dg0ga.

00300096700 SMNsMEIdS 33MEIOYMIOJOS, Fsmn I3momomyools dmdgb@&dn. Mmamg §aLo,
00300096700 35 EIONMIOIOS® sm0smElds 08 3ghomedn, Mmeabsg d@I0EEI0S 00 gobofomgds
53J30mbgMmms Laghoim 3MYdsBY. FyomgENmMo 030160700 SMNSMEIOS gosbalmsbs3).

2.8.1. ©3BmM39350056 S39380Mx0ymo 53&03700

o Loobmszgzm 3Mgdool dmobm3bs oMol godma3nds330mo (gowobnl 35asdEasmn) o
890my39ds3309m0 3M73n700L Amambmsbob xodo.

o  Jmmbmabs aosdbBm3x3moLagsdb sMmol gosdbmagzmol Homoa gowobsbogm o6 gosbonm
BomomMgddn s gosdbm3x3egdnbagsb bozmadobomb mmbmsbe.

o 353bBM3330L 5J&N37300 HoMIMaagbl 3osdbBm3g3mal Homb Losbmagzm JmbEMad@adnsb
Pomdmdmodnm 35eMEJO7YMg070d0.

e MyaMmaLboL dmmbm3bs oMol IgLsedg 3BsM7xdNLESL dmmbm3bomo s Boymadgmo sbsBmonmMgdals
bodoMmoEnabn mafMmgdnMYd..

2.8.2. Lyoxsmm 35 EIONMIOS

Lbooxomm 35eMmEJONMIdS  SMNsMEIds oxsmol ©shygool oomomdn. oo3Es3nMm3zgmo, bLooxsm
30mMg07mMId0ol dgBslgds bgds dmdszsma Losoyxshm gosbgdal dndnbsfy MoMldYMadNm, Moy
3960LobBM3MY0s Lonxsm gosbgdol alimbBnMmydom. ©alimb@omyds bmMmEnymegds Bm3mymo
Lsbigbbm gobogzgono.

2.9. LoEIBM333M 3MBEMIIBJON6 fomIMTMON0 30 E]OdNMY0]00

LoabBM333M 3MBEMITEIO0SD HomImImdamo 35eMmEgdIMIdId0 dM0Ee3L dosbsbgmo LosBm3g3m
Bomomadnl Mgbym3L s gedmydyds3zgogmoa 3Mgdnnl Mgbymsl. gosbsbgmoa bosbBm3gzm Bomomgdal
Mybghm3zn gobobobBmzmgds y3zgms dmdbsmon, 3s3Mod onmMmIaymommgdogmo bosbBmagsm dgdmbzgszal
Ladmenmm bofxol dgaaolgds®y oymebmodno. sbgmon 37300b333300 dgndmgds oymb gobabogdnmao
(RBNS) o6 8obypbogdgmon (IBNR). gobaboggdsls o smygnmoamgdsl dmMmol smLgdnmo cmmol
39Mmomenls godm, bodmmmm oMy n sbBLEIONM ot sl 36mdam LsbasmMndggdm csfmomdon. sM Bogds
3570700l alimbEnMmgds commdn x’3mMob moMmlxdymgdal gocm3smabfnbgdom. 35 EgdYEgoY
Asdmofafgds, MmEs Baods goobis, 3ad30m3s 86 sbmomgds.

890my371ds3303am0 3My8nal MybgMm3n (UPR) Homdmomagbl 8nomadnmo o6 obamgdn 3Mgdnal nd baHomb,
MmdgmoE s353d0M701mM0s LoSbagsMndggdm cmsmomdn xgM oM SAMGYMYM MoL3JdMSL. UPR smosfmgds
3mbBMgE0b goxmmagonlsl, 58 3mbEmagd@nl 300l gobdszammosdn 8olamgdn 3Mgdnols megbmdno.

2.9.1. 35amE3107mMI00b 33335 Mmod0l BaLbBo

350M107MId0L 87335@IMmMdNL dgdm{ag0s bogds ndobom3znl, MMI EsEaNbIL, smMadsEIds 00 Sy
dmbaameEbymo Bomomgdn gsdmnadndse3zgdgm 3Ma8osl (3067l 5330603006 gose3sIdNMO bosmxn). oY
S3mhbogds, MM 3odmydndazgogmao 3Mgdool Mabgmszo oMol sMosg339@NMN, IBOEOLOGL sMNsMgds
bgos Amggos-Bamamals sbsgMndggosdoa.

2.10. m3bmym 3507 Godo gobmMmzngmgodonmo m3gxMmo3Engdo

3bm1m 350mYEsd0 shbgodoymo 8mbyBsmymo 5303300 S 35MEIOYMI0J00 635MNAz700L ;msfmomdn
89000Y3560mmns 3M335600L BY6JE0Mbscm 35em1Esdo (Jomorymo eansto, &), bogomo3zgmmmb ghm3byamo
056300 dngf oEagbnmn MmBoENSMTNMO goE3mnco Lol dnby3znom:
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39635MGgd0mo 3760336500

¢/ UsSD ® /EUR
3956300 39Mmbo 2020 famob 31 g3780Mols deamastgmdnm 3.28 4.02
baBysmM BoE3Ec0 guMbo 2020 HamL 3.11 3.55
396300 39Mbo 2019 fomob 31 g3780M0ol degmastgmdnm 2.87 3.21
badysmM BoE3mc0 gyMbo 2019 HamL 2.82 3.16
3956300 3nMmbo 2018 famob 31 g3380Mols degmastgmdnm 2.68 3.07

G&MmobBogn0L ;msmomolb dgdgg dmabsmo 3yMmbosdmmal Lb3smdal dgcegas domydnmo dmagds o6
Bomomo snoMElds Imalods-bBomomdo.

7EbMYM 30amyEodo godmba@nmo s abGmMmoymo moMmIdYMIdNm Sbobymo sMmedmbgBsmymo s3@n3300
05 35MEJONMJOJ00 sbOBYMNS BMIB6BaJ300l ;msmomobsm3nl mgdgcen goE3mnmo 3MmLnl gbsdsdnlisco.

2.11. 3mgg00b gowasbabocon

9magonl goslsbswn godmom3zmgds dmgdgwn o6 sbasMmndggdol momomol omgl dogmedn dgbnemo
bogoobsbom gobo33gmnom. sbodggmo dmagds Losmmogbsm maadnlgsb goblb3zezwads 08 8n0bybol
3odm, Mmd Bman dgdmbLozsmo o bafxo shsbemml ndgxaMmads 56 0d300700, 96 Bommn ©sdIa3MOL 6
59300030l cofmol dmbog3gon gobLbzszgdnmos dmddgen Logsabsbsm 356mb3gdMmmMonly s
LasmMmobzm dnagmadgdnl m3zsmbsbmaboo.

B0bsblYMn degmBsmymodnl sb6asMmndalool 30 EIdYMYdsMS 810NMEND), 33d35JONMO oEsbabanl
dM0oMyds bgds  @obsbLyMmo  dgmdomymodol  sbgomndggdsdn  dm@Egdnmo  o3@03300Ls o
30MEg07MI0J00L LOdSMLBLM MOMIONMIOSL o dgLodsdnl Logsobsbsm dsBol dmMmals y3gms
ommydomo bbzsmdol Boby3no.

3900535070790 dmaxdol gosboban gsdmom3zmgds 08 Logssbsbosm gebszzgogdnm, MmImIdog
ImbaameEbgmos  o3@030L  MJomoBgdol 56  39eEIdNmMIdol  oBsM30l  3ghomeobsmszol  0d
bogoobobaom gobs337000L (o Logowsbsbsm 356mbIAldMMOdNL) Loxwyd3zgmby, Mmdgmoi dosemsdo
09730000 LdsbgsmMndggdm 3gmaomenls dmembon3znb.

8900035009090 LogssLBBoM 9J@N3700 SMNsMEgds Abmmme ndol gom3smabHnbgdom, 0y Medgboc
030l 3m33560s (nBMM LozsMsyEms 30EMYJ M), MM 08537 Lgssbsbsm nyMmabiendinol BoMmgmxdadn
9oL 996700 Logdsmabn EsLdIgMn Bma]ds 3J&n30L PE0maBsENoLc3NL.

3900535070790 LdgssLsbsEm 3JBN03300 S 35MEJOYMIOION YMNIMNZSNJ3007x0s Bbmemmeo Bsdnb,
Mmeabsg oMLydmMoOL opMmooymo YBMIds B0dobomy  Logosbobsm  8J@n3x00L  dnd8nbsMy
bogoolobaom 35aMEyOYMIO1O0MSD gobvg3znmac, nbnbo s35330M7dNMNS gMLS S 03537 Logoslobm
mMasbmLo;sb s 3M33560sL LMl 0vbbxdNL oBsM3s Yhonghogsg3znmszalb boxzyd3gmnby.

39homenls gobdszemmodsdn 8mggoal gosbobool bofmyn OmoEs3b G0dENboM] o ados350701M
8903LoboEIOL. IMa]00L gosboboal bafmyn smosfmgds dmalxds-Bomomdn, gomes 0d dgdmbzgznls, oy
030 HoMmImMnd3s BM6BJ3000056 56 goMmgdmgdgdnwsb, MmBmadois smamoibs LB3s Lfnmmo dgdmbsezmmal o6
30MsdnfMm 3o3n@smal dybemdo.

2.12. 56sMoEbgdo (Mgbgm3gdo)

oy Hombnmo dm3zmgbgonl dggaee, Losbgsmndggdm momomol dmdgbBolozol 3mad3sbasl oj3L
008nbofg 350aEgdYmMYds (onmMooymo ob 3MBbLEMYIEoYm) s Logzsmoyms, Mmd 3MA3sbns
090LMPEgdL o3 359MEIOYENYOSL, 85806 BNBSOLYMO Ogmdsfmgmodals s635MNTzx0sd0 dMNdMEgdY
SboMmnEbgdn. sbomMnEbgdn BoLgds 39 EYOYMIONL ILlaBsMe LagnMm Msbbnom s alimbEnMmgds
90080bshg moMmgd7mgds8c] 3653330001, MoE sLLO3L eMmdn ol MoMJONMIOOL 33ENNEYOSL s &3
35M7g07MJd5LMSL s 35380MJdNM ML3gdL BndNbsMY LodsBMM 30MMdJdNo. 3gBSLY0J0T0 33CNNYOS
50bobg0s AgLsds8nln 3gMomenls Amalds-Bafmogmdon.

2.13. 3030800

Pommodmo3zn nbLGmMNTI6EIO0 Homdmoagbgb bamdgzmymgdgdl, MmImadoE sEsbBNMI0g0 3MmA3sbonl
5J&0390d0 3olo  y3gmo  39mExdYmgonl  godmd3nm3nl dgdwyg omhgbomo fomol PaMgdsl.
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39635MGgd0mo 3760336500

h331ncmMa0M030 9730700 3amsbnanEnMgds MmamMg Jo3n@smoa. Hoemmodmozn nbLEMYTZ6EIO0 sMnsMlds
AMobBogd300056 Fomgdmo ;sbbol MmEIbmdom, 3oM0aJ05LMSb 3nMs3nfM 35300MJOYmN bafMygdol
399m3madol d7033. 00y smbodbymo d70mbyemdgdo smgds@ads 3o0mad3xdnm sJgnsms bm3nbsgmyMm
m0fgdoYmyosL, nbnbo sobobgds bygdolbm 3o3n0@smado.

0030003600700 3MNoMEJdS 35MEIdNMIdIdSE, Gson g3msMmnmyonl dmdgb@&do. MmamMg §abo,
0300360900 350MEJIOYMJOJOS® dMnsM©Ids 00 3ghomedn, MmEabsi 3B303©J00 dson gobsfomgds
3J30mbgMmoms Lughoim 3MgosbY. FyomyEYMo 030010EJION SMNSMEIOS gosbnlmsbas].

2.14. gmormomo30 bLoJ3056mos: gMMdMN30 M3gMma30d

9Mmomomn30 Logdd0sbmos nbgon Logdnsbmdss, MmMBxmMbsE JMNMOMNI35E S3IMBEMMMIOL MM o6 37@0
dbomy. ghomdmonzn m3gMmogns olgoo JMoMOmN3n Laddosbmodss, MmImol cmmbsg 8bsfggol,
Mmdmadog gMmomdmns 3MmbGMmml sbmMEngmadgb Logddosbmosby, aoohbosc 53 LogB0sbMOSLONSO
©0535300M7010m 83&0370B7 NBMIOJO0 o 3sLYbobAggdMmMOs - 53 LdJ805bMOSLMBE S35380MJdNMN
300M 70 g090%] (3obLB3s370000 gmoymomon3zn LoHoMmBdMLESD, Losi AbosMyadl oJ300 NBENJOJON
Logd80obmdnl §B0bs 83@0370%B7). MmeEaLbsg XauxB0 oMol gmoimdmon3zn m3gMms@mMmn JMMdMON3
m39Ms30530, 0l 38 M3gMaznsdn 8ol nbBgMgLinl gom35maLHbldNc SMNsMgdL: (o) Me30L 87&0330L, dom
dmMob 030l Homb ghoxmdmo3z o3Bn33000; (0) 0930l 39MEIdNMYOJOL, Fso dmMal 0s30L Haml
JMOMOMN35@ SMIOYM 339 EIONMIOJO30; (38) 0930l 8dMbagxdl, Mmdgmoi doomm ghormdmon3o
m39Mogool d3aae Homdmgdyman 3Mmeyndanol mo30bo Homol goyne3owsb; () oo30l Homb
9MomdE030 M37Mo300L dgegasa Homamadmo 3Mhmeydsnol goyn3nwasb dnmydm sdmbsggodn; s (7)
030b bomygodl, oo dmMmab ;o30L Homb gMmormdmMn3zs gofanm bamygddo.

3. domooma o LosmMmobzm dg3sbgdgda

3mMa30b0s obgbl goMmi3gnmo Losmmopbsm Jgeolgdgdols ©o doshy3za@omadgdol 8787353700l
dmas3smmo 3gMnmegdnbsm3nl. 3x3sLgdgdnls s 3oshHy33@NMIdg00L gosbyw3s bgds dydn3sco,
399mEe0mydsLy s LB3s BoJEMMIOBY oyhmbmdnm, Mmagzmoi 0035emabfobyadl dmdszsm 3gmomedo
dmbogmmebgan  dm3mgbgdlLsis. dmdszsam  3gMmomegdodn  domadymo  godmanmgyds  dgbodams
8obLb353701M0 aymb 58 JgBsLYdg00LS s 5F370700b5856. J390mm dmy3sbnmos ol dga35Lxdg00 o
050370700, MmAmgdni dmd®)36m x30bsbLYM Hamdo 57B03700Ls S 35MEIOYENJOJONL LddSMOBLM
m0fMyonmydg0dn sMlgdnmo 33emomgogdal Mobinl doGsmgdgmos.

3mmmbs3z0myLoL (3m300-19) 3563300

890mygbgommons Abxgmmods nd do3egbal dgbosligdma, Mol 3mMmbaznmybol 356gd0slL 3Jmbs o6
d70dmg0s 3Jmbogl 3mA3s605%Y, sMmLYdNM 0bBMMASENYY oymEbmdnm. smbndbnmo 53 9&o3Bg oM
obgbl 360336g0mm356 3o3mgbols BNBSBLYM s6gsMndgadsoby o ofm HomBmJadbol B8603367(mMmM356
899M33330mm0O70L 08 AM3mg630mMsb s353d0Mg00m, MeBs3 dgndmgds Yomymaznmo go3mgbs ngmbomb
3M33560517 LOSbaMNBzx0M 3Mnmdn b d38cogmad 3gMomedo.

LaEIBM333Mm 3MBEMIIBHIO0I6 FoMmAMImdoma Ladmmmm BaMmogmydo

LoESBM333M 3MBEMOIBI00E HomBmamonma BomMmomadal Losdmmmm 35MEIOdYMIONL gobLobBmams
3ma33s0600b y3gmaBg 360836750mm3560 dgazsligdss. goMm33gnmo gobybstmzmgmmos shbgdmodl bLadmenmm
Bomomgool  goobol  35mEldnmMadnl  938sbgoalsl. dgBsLYOJd0 b  Fozgmal  Mmgmg
LosbgoMmndagdm omomomobom3znl  gobgboydynma  Imbosemmebymo  Ladmmmm  Bafmogngool, aby
8961369007090 BoMOMgdNL30L. BaMamgdal LB Ludmmmm dmEnemonl goblsbmams dgbadmms
bsbgmdmonzn 3gMomeol gobzmol 970wy dmbogl. Bmaogmoo Labgmdol 3mamobobom3znl, dmdbsmo,
053M0 3obnEbogdgmn BaMmamgdal MyBgMm3n Jobol BnbsLBEYM sbgsMndagdsdo sbsbnmo Losbmsgzm

35 0mad0l Pdg@al bohomb. sMmsbosmiabmol sBm3330L 3MbEMLg@nb dggagse fomdmdmdomao
Bomomgxdal aligmbEnmmgds st bogds.

©3BM37300056, 3osbBM37300056 s MxgMaLnEsb HoMAdmAmodnmo dmmbm3bgonl gonxaslinmydals
dbsgmaBo

3mMa35605 oxroLIOL 3MBEGMIIBGI00SE HomBmAmonomm dmobm3bgdl gonmrslyMmgdst]. agoyxmslymyodals
6036900 dg0dmgds nymb gosbonl 350l EsMM3]3s, gd0EMMAL LozMJeod&m MJnEnbanl gonsmgligds.
399RB3LYMg00L 6036500l sMLYdMOOL 8300b393590 8769X%396@0 oxBSLYIOL BMbmM3bxdal 3mME Bl
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39635MGgd0mo 3760336500

0mdo350m wmoe bo3ogdl, bmamm oy Logoms 0bo3znEysmyMmn dmmbmabol dmaszsm BYmME
bo3og0U.

domomoo Ld3YsmMydJO0L S SMITdGIM0IMMO 37 E 037000 LabaMmagmxdmm dmababymxdol 350100

domomon  bLOdnomMgdgo0l o SMmads@gmosamnmo 53&03700L 337000 blds docmo  LaboMmagdem
dmabobymgoal 300l gobdozemmodsdn.  Labomagdmmm  dmALabyMmadal  35J00L  gobLobmzMos
©30m307079mns 3769x096@ 0L dgsoligdgdby, oy My 3gMmomeob gobdszemmosdo dmymob 0go o3d@&n3nb
890mygb9000056 dgdmUbiogamgdals Gomgosl. Lsbomagydemm dmabsbyMmgdol 35700 3gMomeEymoe Nbs

8o050bgomb. 3gx3sLgdal  (33eMmong0sd dgLsdamms  sMlLgdomo  (33eMoMgds  godmof3omb s3Iy
39M0omegddn LEdSMIBLM MNMgdYMIOSLY s Mmoo 73mbozmal 8bgsMndzxds80 SLsbm Mvbbyddn.

9mag00L goababoson

3m33s600L A3gnmadmo3zn LoJB0sbMdNL 30Mmogddn sMlgdmoL nbgon m3gMmoEngdo, Mmdgmaomsm3nbsg
boomo ofm sl gobLsbmszmymon 885 00 08 goEsloboEmob s353d0MxdYma Lyznmbgdn. dgmasco,
3m330600 ax3sLYodL, 930LMIdS Y My Aol EOBEIONMN Foolivbaldal gosbal 35MmMEIdYMIdS S
0500Y7 oymEbmdnm smnsfmgol Logsslvbom 35 EgdYMIdgOL. b Lagosboboswm 33 EgdNMYdY00
SM0ofMmyds 85306, MmeEgLsi 3M33s600L 3nohbns Ma30L0 Logowabsbsm y3mams3ng00 Londgme,
053Mad 0gn c3mal, Mmd dgbadmmms Lagosbsboem mmagsbmydol dbMnsb goMmi3zgnmo 3mBoEns nymb
396Lb393909m 0. dgage 3MB35605L 806039390 Ys3L SMbNdbyma Mabsn.

4. 90605 godmadnds3zgommo 3Mxdns

2020 2019
8°53bBm333mmal §00b6co 390059bBm333mobL §00bco
dmboymo  fomo dmBoEm  ImBoEypmo  dmBoeymo  fomo dmBonm  dmBoHnmo
3Mg305 3M930530 3Mg305 3Mg005 3M390530 3M7305

b58700306mM 8,497,208 - 8,497,208 4,172,274 - 4,172,274
MTPL (bs35emco.) 1,202,900 - 1,202,900 2,261,523 - 2,261,523
3oL3m 1,359,716 (951,801) 407,915 1,776,507 (1,243,555) 532,952
o3&m TPL 216,428 (81,658) 134,770 154,328 (91,737) 62,591
TPL 140,148 - 140,148 446 - 446
30ameo. dgbfyyamgds 37,621 - 37,621 37,693 - 37,693
1d3©YM0 3gdmbzgsze 33,161 (13,473) 19,688 61,916 (19,960) 41,956
Lbogmgbang 22,045 (18,738) 3,307 - - -
Jmbgds 19,069 (16,208) 2,861 33,076 (26,737) 6,339
3oMam 18,417 (15,654) 2,763 94,075 (78,509) 15,566
LaBmaboymm 3,194 - 3,194 11,418 - 11,418
bosgosaom TPL (7,439) 5,759 (1,680) 17,453 (13,511) 3,942
bo330530Mm BMBL3. (23,109) 17,859 (5,250) 54,544 (42,227) 12,317
11,519,359 (1,073,914) 10,445,445 8,675,253 (1,516,236) 7,159,017

33emomgds UPR-3o (99,333) 3,989 (95,344) 4,184,171 55,643 4,239,814
§806s 333m3nd. 3Mgdos 11,420,026 (1,069,925) 10,350,101 12,859,424 (1,460,593) 11,398,831

3hmeyd@o Lobgmhmegdom ,Logmebmol sbBM3x39” sl dmimg390sb0 LosbBm3gzm JMbEGMIIE0,
Mmmdmal dobgez00 0365x130300M0 0MIOL BogboMIdYE bbbl 1 3MBEGMSIB 0L 300l gobds3enmodsdn

89My0(33eMJ05 EBM3gYm0 30Ma. doMoossce gadmnygbgos Lodsbim Lgbbydal slobm3gzsc.

53&m TPL (bo3sgnEgdnMM) - 33@MIAMEMEMSbL3MMENL xmmogmms bLadmgsmagm 3sbbaldgydemmodanls
bozomeEadnMMm EBM3J3s 776705 LogdoMmmzgmml Gymo&mmns®ty dmdMmozn nebm LabgymdHozmdo
Mya30LEBmMaMIONMNO 53EMBLOEMIBL3IMMEM LodyomMadal dxzMmdgmMabL Ladmdsmagm 3sbybaobdggdmmonl
bo39MEIONMM EBM3]35L. Gl 3B0baLEMNMYOSL sSbmMENIMIOL 5(s)03 ,Lo3oMEIdNMM EsBM3]30L
326&M0”. 336@MABs, LojdoMmm3gxmmL 3sbmMBAgdMMONL dgLedsdnlo®, w’NbIsnmbaMmyds snfym 2018
Panol 1 8oMmB0ob. LozsmmEadnmm o3@m TPL ©osBm3g3s oMol gMmomdmozn m3gMmogns, Losg 17
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Jofmonmo LosBM3g3m 3MA3sb6ns (3MB3sb00l Asczmom) oMmosb ghomdmozn m3gMmo@mMgdn o
05650Md 065H0mgd76 LosBM3g3M FgdMLd3smML s Maliggdl.

390my39ds33030amo0 3Mg8ool MabgMman (UPR) Homdmeggbogmons 83-10 8960336400.

5. bo3mdobom 3x3mbo3zsmo

2020 2019
omMnEm bogmdobom dgxdmbszsmmo 323,639 463,852
8900035003019mM0 Ly3MBobom dgdmbLozsmo (75,890) (69,584)
$0bs 3gMmomedon goa3sadymo dgdmbazmol godma8ndszgds 69,584 49,621
La3m3abom AgdmLa3zsmo 317,333 443,889
890053503010 byzm3obom dgdmLozmal Amdmomods:
2020 2019
1 00630M0 69,584 49,621
oM@ m Ldzmdolbom Fgdmbazsamo 323,639 463,852
SamMGobosns (317,333) (443,889)
31 og33803Mo 75,890 69,584
6. 365BMoMxdymMo LOEIBM373M Bomoangdo
2020 2019
36oBmonMmg- FoodbBm3g- §00bco db6sBmonMmg- FosdbBmsg- §006c00
oo 3amob foamo  S6obBEonMyds oo 3mobfoomo  S6sB@oNMyxds
Lodge0E0bm 6,881,703 - 6,881,703 8,487,021 - 8,487,021
30L3m 718,323 (502,826) 215,497 1,540,945 (1,078,661) 462,284
83@m TPL 93,265 (62,478) 30,787 143,603 (100,522) 43,081
MTPL bagseno. 93,237 - 93,237 122,812 - 122,812
Logmabamy 26,000 (22,100) 3,900 - - -
Jmbgdo 5,548 (4,716) 832 832 (665) 167
35me. dgbfymgds 1,583 - 1,583 - - -
39Mam 443 (376) 67 8,021 (6,743) 1,278
1030e9Mmn dgdmb3g3s - - - 342 (240) 102
Lodmaboymm - - - 42 - 42
7,820,102 (592,496) 7,227,606 10,303,618  (1,186,831) 9,116,787
7. bLygmoIM Y SInbabEMmaznnma bamyyda
2020 2019
056538Mm3gamms 3m3376LoENS 1,198,425 1,254,074
,bo35MEIONMM EsBM3930L 336GMAL” Lahgzmydo 175,832 260,396
993969 doMomgdn (bLoghmnsdmmabm LasBm3g3m bgMmonas.) 127,034 -
B7086733mmO0l LadLobyMmab gosbsbsn 114,200 128,594
(332010 O SIMMENBIE0S 82,250 72,333
axoMmy 61,864 83,774
51e0&0 s LugMbLYmEsEom 57,133 23,898
Lo3m3Yb03sE3nm s 3MIYbsyMo 40,301 57,724
0oM33®0ban 26,324 61,815
bb3o 121,391 103,962
2,004,754 2,046,570
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8. Amag0al goaloboan
9mag00l gosbobanl bafyon:

2020 2019
0030nbsmgy dmagdnl gosbsbacn 158,454 139,246
dmag00l goobobacals sbsmoibn 152,085 86,388
890053570190 dmajool gosbisbacn (2,485) 4,948
308,054 230,582

dmag00b gosbobacal My3mbLbnmoisns:

2020 2019
9mag0s s0)33Mad] 2,231,542 1,289,561
0gmmMonmo dmaggonl gosbsbacn (15%) 334,731 193,434
mmgdnmo bb3smdgdob gi337@0 2,485 (4,948)
09003030 LB3oMOJOOL 937G (26,677) 37,148
9mgg00L gosboboal bamxo 310,539 225,634
14% 17%

8900535070790 IMaxdnl gosbsbanl 30amEgdnmMgds dxagds 87030 emmgdnon bb3smodgdnlgsb:

2020 2019
domoosn Ladysmgdgdn 46,883 52,272
LanxsMm 35(MEIOYMIOS (13,045) (15,949)
33,838 36,323

000c0nbafg Amagdnl goobsbawnl 30 gdnmMYds:

2020 2019
0030nbsMy Amaxdnl gosbabacn 19,208 243,702
dmag00l gosbsbanl sbamoibin 355,726 203,641
374,934 447,343
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9. doMmomon Lddyomyogdo

03000000M7x0 YOS
1 05635M0 2019
IFRS16 3mf.

d9dgbo

31 g39909M0 2019
dgdgbo

8903360 (3mM33H.)
31 03y39907Mn 2020

©igMm3znmo 33300
1 00635M0 2019
IFRS16 3mf.

33300

31 0y39907Mn 2019
333000

8005G96s (3mMJG.)
31 ¢0939907M0 2020

B6omhgbo momm.

31 0g39907Mn 2019
31 337903M0 2020

°J&03900

890053Bm333mab Hoeo UPR-00
890033Bm333mab Hoeno RBNS-do

ROU oxsMmoo >mg0mo  Lafymool 3ma3. LoBMIBL3.  Lomaxznly
3303300 Jmbgdal Amfymos 976mds  &37J603>  LOBYIMYOS 939X0 by
- 30,892 81,045 23,718 12,500 36,694 184,849
146,457 - - - - - 146,457
- 36,752 72,552 33,159 - 2,387 144,850
146,457 67,644 153,597 56,877 12,500 39,081 476,156
- 6,037 3,578 2,515 34,063 - 46,193
- - (10,238) 20,326 - (10,088) -
146,457 73,681 146,937 79,718 46,563 28,993 522,349
- 5,118 10,626 3,142 3,750 1,467 24,103
31,384 - - - - - 31,384
20,922 8,821 22,774 9,429 2,500 7,740 72,186
52,306 13,939 33,400 12,571 6,250 9,207 127,673
20,922 11,017 24,003 19,173 5,339 1,671 82,125
. - - 6,069 - (6,069) -
73,228 24,956 57,403 37,813 11,589 4,809 209,798
94,151 53,705 120,197 44,306 6,250 29,874 348,483
73,229 48,725 89,534 41,905 34,974 24,184 312,551
337000 bafxn esMmogbymos Lagmom s sdnbabEmsgnnm bamygddo.
10. LoEIYBM373M 3MBEMO]EJO0EIE FoMmIMIMdomM 350MEIONMIOJO0 S FoEIBM3x30L
2020 2019
890my390s3709a0 3M7xdnnlb MyBgm3n (UPR) 1,158,847 1,059,514
396336500500, BogMsd onmMygnmamadymo Bomogmado (RBNS) 1,137,948 1,121,453
dmabsmn, BogMod gobyEbawadgmo Bamomadol Mgbgmaon (IBNR) 267,356 232,782
LoEIBM373Mm 3MEEMJEJO0EIE FomImAmdoann 30amExdNMIdx00 2,564,151 2,413,749
890053Bm3733m0l Homo Losbm3zgzm 3MbEMIIBI00Esb HomBmImdnm 35MxdNmMId1dd0n:
2020 2019
244,912 240,923
423,466 329,094
668,378 570,017

850350333006 5JG03300

bosBM333M 3MBEMIIBIO0S0 HomBmdmodnmn 33 EIdNMIOIO0 dosdBm3g3mal Foamal godmzamadol

890c093:

398my81ds3909mo 3Mgdoanl MgbgMm3o (UPR)
896336900700, BogMmsd oMaanmnmidymo bomomgdo (RBNS)

dmabgsmn, 3ogMod gobnbowgdgmo Bomamgdalb MyBgm3on (IBNR)
LoEIBM333Mm 3MBEMIIBI00I6 FomAMImdomao §dnbs 3smco.

2020 2019
913,935 818,591
714,482 792,359
267,356 232,782

1,895,773 1,843,732
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LodBM333M 3MBEMOIBGI00Sb GomBmMIMdNMN 39 EIdNMIOIONL S osdBm373mmal Hoamol dMHB30L

sbagonbo:

(a) 3odmmn8108s3903em0 3MyB8nal MybgMmsn (UPR):

1 0063M0L damadsmamdom
dmBoeymoa 3Mgdos
899m39ds330e0 3Mgdns

31 33990Mal deamdsmgamdocm

39053bBm3330m0b Homnn gedmydndszgdgam 3Mgdnsdo:

1 0063M0b dcogmadsmgmdocm

890053Bm3733m0l Homo dmbBonm 3Mydnsdo
890053Bm333m0l Homo godmadydezjonm 3Mgdnsdo
31 09 3790Mab dcoamadsmamdom

890my3yds3303ma 3MYdns,§dnbs UPR:

1 0063M0L damadsmamdocm
$80bcs dmbBoymo 3Mydans
$80bs godmadndszgdnmmo 3Myd8ns
31 33990Mmal dcoamdsmgamdoo

(b) BoMmagdnl MyBgMm3n (RBNS s IBNR):

RBNS 1 n563Mmol 8cogmdstgmodno;
IBNR 1 0563M0b dcogmB8smgmdnm
Lo ESAEaIMo BoMamydo 1 0363Mal damadsmamdom

3gfmomeonl gobds3mmdsdn 8mabsmo Bomomgodn
39M0omob gob3s3emmosdn gosbnma BaMmomydn
(33mo3ds bb3o Loabm3zgxzm MabyMm3godo

RBNS 31 33980M0l 8cogmdstmgmdoo
IBNR 31 09378060l dcogmdsgmdoom
U EsIEaIM0 BoMmoaxdo 31 y3900Mal dagmdsmamdoo

890053Bm333em0al Hoamo RBNS-Jon:
RBNS 1 0563M0ols dcogmastgmdnm
Lo ESAEasMo BoMamgdo 1 0563Mal damdsmamdom

3gmomenb 3ob3s3mmdsdn mabsmo Bomamgdo
3gMmomenb 3ob3s3mmdsdn gosbonmo Bamagmydo
33005 bB3s LasbBm3zgx3m MybyMm3zgxddo

RBNS 31 337380M0b 8cogmdsafgmodno
L EIIEasIMo BoMmamydo 31 y3790Mal damadsmamdom

21

2020 2019
1,059,514 5,243,685
11,519,359 8,675,253
(11,420,026)  (12,859,424)
1,158,847 1,059,514
2020 2019
240,923 185,280
1,073,914 1,516,236
(1,069,925) (1,460,593)
244,912 240,923
2020 2019
818,591 5,058,405
10,445,445 7,159,017
(10,350,101)  (11,398,831)
913,935 818,591
2020 2019
1,121,453 1,333,954
232,782 339,122
1,354,235 1,673,076
7,871,171 9,984,777
(7,820,102)  (10,303,618)
51,069 (318,841)
1,137,948 1,121,453
267,356 232,782
1,405,304 1,354,235
2020 2019
329,094 439,791
329,094 439,791
686,869 1,076,134
(592,496)  (1,186,831)
94,373 (110,697)
423,467 329,094
423,467 329,094
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RBNS o IBNR, §80b6c0:

RBNS 1 n563Mmol 8cogmdsthgmono
IBNR 1 056300l 8cogmdsfgmdoo
U ESAEasIMo BoMagydo 1 0363Mal damdsmamdom

39Momonb gobdszmmosdo mabsmo Bafmomngdon
39Momob gobds3em0osdn gosbnma BaMmomdn
33030 bB3S LasbBm3zgx3m MxbyMm3zgxddo

RBNS 31 939800l dogmdsmymdnm
IBNR 31 09378060l dcoagmdsfgmdoom
U ESIEaIM0 BoMmomxdo 31 y3900Mal dagmdsmamdoo

11. 3oabm3930L dmnbm3bgodo

3o0sbobamo gosbm3g3nl 3Mydns
3905bBm3930L Imobm3zbgoon:

8953Bm373tm0ol Homo sbsBmonmadnm Bomomgddo
9mbomgoon bdgmdabom

(39 Ead1nmM9ds) / dImoIbm36s goodBm3g3mal dndsmo, fdnbos

12. bb3o 33B03700

MgafmgLol Amobm3bs

8osbonmn 5356L7d0

Labogmbenm-3o@gMmoseyfo doMogloon

513G gMoseyMo 53B 03700, SamMmENBsE0oL godmmgdom
89005357070 8330B0300L bafyxon

13. LoobBM393M 3M3xd00l IMNbmM36s

bosBM373M 3Mydn0b Amnbm3bs
3o9BsLYMyd0L sbomoibo

Lo LoEsB®333mMm 3Mxdn0l Imobm3bs

2020 2019
792,359 894,163
232,782 339,122

1,025,141 1,233,285

7,184,302 8,908,643

(7,227,606)  (9,116,787)
(43,304) (208,144)
714,481 792,359
267,356 232,782
981,837 1,025,141

2020 2019

(805,278)  (1,519,426)
621,844 1,014,200
137,867 576,119
(45,567) 70,893

2020 2019

83,010 40,241
106,017 42,518
34,734 10,798
3,807 3,932
7,172 7,000
234,740 104,489

2020 2019

1,495,814 2,974,872

(568,711) (84,080)
917,103 2,890,792

bosBm37x3m 3Mxdnol Immbm3b0l LodsMmmMNsb MaMIOYEYOSLY S LOdSMSBLM MnmM]xdYmgdsl dmMmal

bb3oMoOS sy sMligdomo.

14. 30 s 3nmob 39303536700 s Imnbm3bgodn LozMaeodm EsFHaladnmadgdal

00doMmm

B0 300nbsmy LodSbIM SbgsMndxdBY
bameo Bymo
BIM0 ©s BYmob JJ3033ema6Gd0
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2020 2019
675,453 373,116
186 15,051
675,639 388,167
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2020 2019
dm 33500560 e313MmB0EJ00 LL , 30630 05630 LogoMmanzgemmdn” 3,800,100 3,300,100
dm 33500560 eg3mBodn bl ,,cnnd0bo 056390 - 100,000
8Mdgm3o0s60 eg3mBoEn LL ,,00000b0 656380 2,621,280 1,020,000
3Mdyam3500560 a3mbBodn bL ,badomm3zgemb dsb63dn“ 955,320 300,000
sfmobymo 3hmsgb@o 181,794 200,564
9monbm36300 Lo 3MaENBGM EFaLydTNMId]00L dndsMmm 7,558,494 4,920,664
Lo 3YmMo s Amnbm36300 Ly3MyaEm ESFILIdYMIdxd0L dndsmm 8,234,133 5,308,831

BIM0 s Bl  9J3035ma6@00L o Laghgendm Esfabgdymydgdol dndsmo dmobm3zbyool
L33MNEN NS0 MOMYONIMNJOILS S LOdIMIBLM MNMIONGOSL mMab LB3sMOS 3 sfols sLgdomo.

0m3mg350360 ©313mBoBJ00 ImoEe3L LodSbIM bgsMmndgdby 8obomozLgdnm dxbBmyEYm GEIYMmL
(bozomEydnamm Mybgm3L) LoMggnmogom 35b6mbBAIdMMONL dMmmbm3bol bsldsymaynmgdmsCo.
5mbndbymo Lozsmegdnmm Mgbym3zol MmEIbmMds LdM3nEldNMONS SLOBSBMIYMIdgIM0 Bomomgdals

(boEsBM3I3M 35aMEIONEIOJONL) FJBoLYIdYM MEIEMOsB.

15. LasJaom 3930&smmo

basgEom 3930@smn d9a70s 939330 MEIbmool A3gnmgdmoszn oJi30700L8s0, 1 sjsnol BmBnbsgmymo

m0mMYOYMIOSS 1 oo
2020 2019
53&MM0BYOnmMOo Losggom o30@smo 4,200,100 4,200,100
8oaybgmo (1,020,000) (1,020,000)
3gosbnmo Losggom 3odoGosmo 3,180,100 3,180,100

s3Jaombgmgdn  HomBmeagboamos 8/81 Bmase  nbmMmadsznsdn.  LsMIgNMSEOM  39bMBEIdMMONl
393080mM05b  o3e380Madmo dmobm3bydal Jgbobgd ab. 83-18 g/3360836s, 3030@smal doMmo3nl

bahoamo.

16. domgoamo LgLbo

2020 2019
baoxsfhm 3510 sJnombymobocdn (10.9%) 86,969 106,327
dm3mag3500560 bgbbo sjsombyMmoligsb (12%) - 74,584
86,969 180,911

17. Lo3zogmm s LB3S 30 EIONMIdIO0

2020 2019
©5350M05b705 dmIHmeyxdmgdabowadn 8,675 37,050
05350M056700 LybgmaHoxm Bgsdbgezgmmodabsdn 114,201 28,157
00my01amM0 5356L700 (LogsMmsbBnm a3mbo@gdn) 22,760 52,004
Lb3s dnmadnmo 5356L700 - 47,325
LabgamBsbim s35M N8B0 71,877 8,196
bb3s 30 EgdYMYdJO0 7,195 3,924
224,708 176,656

Bo30FMmM s B3 30eMEYOdYMIOJONL LedsmMN NS MNMIOYIMJOSLS S LEOSMSBLM MNMIdNMIdSL MMl

Lb3omos sfmss sMbgdnmo.
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18. MabL3700L domn3o

3mM335600L LoJB0sbMOy 839330M70YmNs Lb3dELB3s330M MNLIY0Msb. s80@mMA3 MalLigxdol Bomm3s
PomOmoagbl dobn Losbm3gzm LoJdnsbmdol 8600369cmMM356 3MA3MBa6EL. Molgo HomBmacagbl
3mM335600L LogdnsbmdNL gobnymasgam Bofoml, dogMmsed dobn dsmmszs dgboadmngdgmns Mobol 3dn3n
8obLyBM3MNL, Igx3oLgdnl s ym3zgmemaymmo dmbo@mmabgol 3mEgLol 8383gmdnm Malizgdal cnododols
s bb3s 3MBBMMEab gocm3zsmabHnbgdom. 3m33s560580 AMB1To39 ym3JxamMo 580860 35bYbalidggdgamons nd
Mobggdbgy, MmAmadlbsi dmoEs3l dobo Logdnsbmods. 3M33sb0al Loddnsbmodobm3nl sdsbsbnomgdgmo
domomon xBnbsblymo Maligdons LoyMao@m, ™mni3znEYMMONL s LLdsBMm. J3gdmo dmExdnmos
X3980L Mobigool dsmm3zal 3mmoa@ogs 58 Mol3gdmsb dndsmmgdsdo.

domm30L LGHMYIGIMS

3ma3s600b Molggdol s 3nbsblyMma domm3znl LGMNIGNMoL doMocsn 80Bsbns XaIBOL ELE3s NLgoN
9m3myb300Lasb, MmamgdnE baamb Pdamol 8ol Bogf sbsbymo 80B6700L degmace dnmHa3sl, 8o ImMmal
dmoobmyds dgboadmgdmmadgdal 3od8myygbgdmmods. 3md3sb0s smamgol Moliggdal dsmom3zol Jdgwonomn s
3833&IM0 LELEJTOL SMHLYdMdNL M0G0 3603369mMBSL.

3m33060050 973860 Malizgdnl domm3nl i3nbiins cafmad@mmms badgmb PBMgdsImMbnmMIdnl BoMamyddo.
cofmgd@mmms Lodgm sbmMmEngmgdl bymddm3sbgyammodol dgbodsdolbo Hg3Mgdaol dndoma Maligdol
030l oagbomo  3mmodoldol  sbMPmMgool  Bgsdbge3zgmmodsty  3sLnboLdggommodonl

©3m330M7000.

onmMyd@mmms Lddgm 58@30310L 3MB3sb00l Malgxdol dosmm3znl 3mma@n3sl s sESMIOL MIgymamymm
Jdgb3700MadL  sbgomo  3mmo@ozol  6300L3ngMo  JmB3gmEomon, GoMyagnmomgdgmn o  Logyosto
mMasboBsgnymo dmmbm3bgdnl sbd@30E1dmee. 3mmo@nls goblobmamasl xanxsol dogm Mobiol
000963053035305L s Fnl 0bBIM3MYBSE0SL, MmnBo@ol LEMYIGNMSL, Moms YBMYD3gmymb sg&03700bL
d7Ls0500b0 bomabbo s ©EN39MLNBNISENS, LOIBM3]3IM s dosbBM3x30L LGMaBIanal dgLbodsdobmds
3mM3mMmszoym doBbxdmeb s dn1mnmgdL sbgsmndggonl dmombm3bgodb.

39308 omab dommn30lb AnBbgxo0, 3mao@n3s s Joamads

3mM3306058 Asdmoysmnds 3o3n@omoal domm3znl 838gan dnbbgdn, 3mmo@ngs s Malbigdal dsmanzolb
0035 Bnagmads, Mm3mgonE go3mabol sbgbl dobo 3o3dn@osmoab 3mBoEnsby.

3930@0mol domo3znl nBbgons:

o 3md35600lL LESOOMYMMONL Logofm mbol dxbomhnblds s 88000 EIBM3TYMIdaLo30L
Yboxmmbmydal bamobbal yBMYb3gmymese.

o 35308omob  gygddNMo  godmymazs s d0BbgLol gob3znmomgdals bgandghymods  0dols
7BM633mymxyznm, Mm3 d73mbozsemo 8odmygbgdnmo 3030@smnEsb 83dsymaznmgdl dabn
0633LEMM7g00L s dobn 8sgznmbyMmgdals Imcbm3bgoLs.

o  @0bsblyMmn Amgboammdol  dgbomhybgds  dmoagmo  mMoz3nEYMmdNl  ©d  B0bsOLYMO
06LB0GNEYONES6 baandobafhacomado LablMmgodnl H3cemdol d533gmdno.

o ®30bsblyMmo dognal dgbomhnbgds, sbogmn d0BbyLol BMol bamdghymds s sbBM3gnmMIdal,
95M331mM0MmxdMadal s vJ0mbgMmgdal LoagnMmmgdgdal s3dsymaomgds.

3mad3sb00b m3gMoEngdn obg3] 99330705Mx0s sEgnmMmMoOmMn3 doMagnmomydgm dmombmsbiodl. sbgoon
MygnmoEngdn oMy dbmemeE  gobLobmsmozl  Logddnsbmodal ©sd@303300Ls s dmbo@mMmnbanl
LogoMmgosl, sMmodg sbJ37 dHaLadL goMm3zgnmo 3x0BMYE3IM ©EJIOYMYOJOL, Bogomomse o3nBsmoal
5007335¢ MmOy — Loobm3zgam  3mad3sbngdol AbMoob IBMmMEGL s  gogm@madol  Mabgzol
JgLod3nMmgdmo, Mmoms  dgdmmb  gonm3smobfnbgogmo  30mMEgdYMgdg00L  dgLbMYmgds  dson
Pomamdmdabob.

3mMa35600L 3o30Bsmoab Gomo3zol 3mmo@ols dobo LdEsBM3g3M S SMBLdEIBM373M 00BOxLOLM3NL sMals
bogdsmobo mog3nEnmMo 5J&03300L8 BVMMOs bmMIsEonmo dmobmszbgool sbsldoymanmgdmso
9sMga1nmomydgmo 8000my0300L bondzgmby.
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d0gmads 3o30@smal dsMman3zal dndosmm

3ma3sb0s geommolL  LEMNIGYMobs ©s 3930@smol  Hysmmadol m3Bndabogosl 08obonzal, Mmd
1BM633cymUb 93937006 016808 I3MNMN BMES 5J30MbgMgdNLY s sBM3gNMIdabm3nb.

3mM335600bL Boagmas 3030&smal domm3znl dn8sMon BmoEa3l 93d@03300L, 30aMmEldYMY0700L s Maliggdals
3mmMmnbomydnmoe dsmm3sl, Jo30dsmol mMasanym o Logom mbygdl dmMol goblbzez700l
Manmomym aBsLIdSL s Lomsbsm J8gg0g0L XadBNL Jo930&smab 3mBoEnsBY BgdmJdgwadobmsnb.

8oL Haamb, §0bs Hammob dgsmgdnom 3mB35bnsdn sgomn sMm 3gmbos 8603369eMm356 33eMOEgd7OL
9oL 3ma0B035Ls s 3hmEgLgddn 3o30Bsmab LEMYIGNMILMSD s3s3d0Mg000.

39308 oamab dommn3s

LogdoMm3zgemb  LoobBm3gzm  LyJEMML  oMggnmomgdl  bLodomozgmml  EsBM3730L  LobgmadHoxzzm
Byodbgy3zgmmodol  Ladbobnmo, Mmdgmog  SfgLbgdl  Fmobm3zbgol  o3n@smal  dobodsgyMo
dmobm3bg00L dgLobgd. sSbndbymo Amonbm3bydol 30Bobos Lyidsmolin gosbnlinbsmosbmodol dsfmgals

2BMY633mymaze.

B9000673e330mmO0L  LoBLobyMol NBMmLoL 2017 fanol 25 g3980Mmals #27 dMdobgonl dnbye3zom,
06m3933m0ol  LooBm333m  LOJB0sbMdOL gobmMmEogmgdol yzgms gBs3By Logyomomo Js3odsmol
90b0dsamyMo mEgbmos o Ybs oymL 2,200 oMby Bozmadn s 3mad3sbnsl 63d0nLAngM MML Yo
3Jmbgogl 98 mgbmdnl 3nmasgn Lublmgdo LogeMmmzgemmdn cnoEgbBoMgdNM LodSb3IM ESFabgdYmMydsdn
8oblbom sb6goMndgdBy. dnbndommyMmo  3030Bsmal dmmbm3zbs ool 4,200 @nofmo 2018 Ganols 31
093900M00sb 2020 Homolb 31 ©y3730Med] 3gMomedn s 7,200 s dgdcegmado.

3mMa3sb0s  0309ymBomads  LdBgELBby3gmm  306MBIAEIdMMONL  Immbm3bgol  3930@SmMmSb
0005M090590 2020 Homal 31 y3980Mal Bogmdsmgmdno.

18.1. LosBM333m Mol o

LosBm333m baamdgsmnamgdol Mobio oMol LosBm3g3m dgdmbag3ol oamdals Malgn, MoE BmoEse3L
LoESBM373M Bamagals MEgbmodal s samdnls cMmal gonm3333aNmosl. 3m33s600l domomswon Malzn
sy emmb oMol ob, Mmd Bog@oymo Bomomolb Lonong dgndmiads sMm7xdaBgomeal Loobm3zgzm
35 J10YMIOSMS FJBSLIOYM MEIObMOSL. sMmbndbymbBy do3emgbols sbgbl Bomamgdol Lobdofg o
0obdEo00.

M0ob3gdnl dg8;30M700 bogds sbegMmMon@nbanl bBMoEIanal Moo dghmhgznoms s sbyMmasznom, sbgsy
8905bBMm3930L by dg3Mymgdgoal godmygbgdom. X8R0 9336l sbegmmon@nbaols oMmgd@n3gdl s
97Bm90370L, LoNELBSE dobobabm3zmMIds, 0y 30b Mo Moligol domgds dgndamons s My abmne33000.
5mbndbymo 3gBmye3300L Ambo@mMnbagn 8nwdn3s bmMEngmgds.

bLodgEnENbm EsBM3330L 3MBEMSIEI00LM30L y3gmoeby shlgdnma Malzon Homdmnlddbgods bm3mMmgdals
bEomob dggzmol, 730J80700L o dLasgLbn 8780mb3)3700L dgyaee. Malggdo 3608365mm3b6s
8obLb3530g0s Bomn  HoMmAmImOal  sgomol, Lsbgmoobs o 0bEYLEMONL JobjyE3znm. oJgesb
899manbsmg, 3mMEBIMOL sbbxdNL SMbsMSbsem 3MbExbEMIENsad Fgbadmmms oMmymaznmon go3mgbs
dmabenbmb xana3nl 330mLo3madby.

LoEIBM373M 3oMNa]I0J0MSb S39390MJOYMO BoMomMId0l gosbnl 35eMgdYMYds fFomdmadmods dson
BoJBonmoe dmbgbol dmdgb@dn. sMLgomMOL Medybndy 33men, MMIZmoE do3eIbsl sbybl
bosBM333M  doMnggogdol  dgmagee  Homdmdmdnmo gymomo  bogoadol  ImEymmoslbs o
ommymmosby. b  3obynLobmzMammodgdn doMmomooe 3o3d0MmElds  oBM3gnmMmo  Lad&mMab
0vbsymmom, dos Molgl s xauxol dogm Jdomlxdym o gobbmMmingmadym mMobiolb domozol
3MmEgeyMmgol. Bomomadol daxsbgdnmo mamldnmads 8moEs3l Bomomadol osxsm3znbom3znl Lagnmm
30Ms30M sbsbomygdl, Mmdmagdoy 873030MadmMns 83Lsdg dbsfmoal BngM goobsbgmo ;sbbgdno.
3mM335600 y3gmoebsnmace 3nmmdl, sm§dnbegl, Mma sl goohbos Lozdsmalin bmMMASE0s Losbm3gzm
BoMomgdal GomImImonl dgLobgd. LssBM3x3mM goMngxdg0Mb 35380MJdYMON 33 EIONMIdS
dmoEo3l dmdbsfn, dogMmsed dobyboadgmo Bomomadol Mabgmsl, o gobiboydnmon, dsgMmsd
s7M31moMmydgmo Bafmamadol MabymaL.
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dmabsmn, dogMmad gobnsbagdgmn Bomamgdals Mgbamanl gmrsligds, MmgmMis Habo, e3e3dnMadymos
00y mM0g 3obnLobBm3Mammdgdmsb, 3obLE3s33000m 08 Bomoamadol moMmgxdmMdol dgBsLydnLasb,
Mmmdgmms dglbobgosE xaaRBL 06mMMASE0s 9J3U.

ym3zgmo 3ghomeol dmmmb xano dgnsbgoym Bomomgol GabEos3l 5w3335@Mmosb]: Xanx0
8obLOBM3MO3L, Bomomgonl Jgxzsligdymn 35eMEJONMIOJ00 sMol 0y oMo Bo3mgdn 08 Lodsmsblm
mofMgonmydsty, MmBgmog dmombmzbomo ngdbgdomes, 0y dgbsdsdolo LosESBM3]I3M 39t EIONMIOdJO0
dmb3g0mes dsLL 37-0b 563MnEEY0N, 30Mmdncmn 35an7ONM90900 S 30MmOnc0 59Bn3900 dmJd7EJd0lL
Lzghmdn, 0y daBOLIONMO  35aMEIOYMYOJO0 dsLL 37-0b BMobm3bxdalL TgLodsdoboe dyJdbom
Sbamobgdby bogagdn smBmhbeos, 85806 Xanxn 8oy P385M 0Bl SnoMIdL AMggdsdn ob Boamamdo
9 g3bBMnl dglodsdolo LosBM3g3M 35eMEIOYMIOJONL LddIMSBLM MoMgdYMIOSL.

18.2. 30656L1Mo MabL3g00

Lom3gmoinm, bonb3gLENENM S LoxzNbsbLM LyldBnsbmdgdNL gobbmMEngMgdaLLL, X31B0 JJ370705MJdS
0700098 B30b56LYM Maliggob:

o LoiMaodm Molbgn: sendscmMods, Mma dlgLbbgdgmo 39Mm dxdamaol gosnobsml Bonmnsbo bglbo o6
dobo Bofomo, 6 39Mm dgdmgdl LaLbol MMM EIBSM3SL, Mo3 dodm0fh333L BoMmoml
X38980L;30b;

o m0ng30YMmoal Mobzn: Mobin MmA xanxBL oM 776900, o6 30M SAMoMIdL Bome BYL Logomm
ommb s 580lL dgyge smdmhbgds LoMomggodol §0bsdy BNBSOLYM 35MEIOYIMIOJONSH
0539380070100 dmM35egmol0nl dgbmnamgdol ozsmbsbmoboo;

o LOOSBMm Mmobgn:  Molbgo, MMI LsdsBMM BSLYIOOL E33mMIOsEMONL FyEIge G7033NJOS
x30bsbLbyMmo  abLEMYI]6E L MoMIdYMgds o6 @ymowo LsbLMYdAL Admds3zsman bozoydn
LoBomamnsbn  MoMxdYMgdol  M3sMmbsBMabom. Losbagsmndggdm 3gmomedo gLl Molgo
3m335600bo30lL oM aym sMbgdooa.

B0bs6LYMo Molggdool dommznl mmboldogogdo bmMmEngmeads ambozmnmaee s 0sb680dy3Mnmasco,
00BMal Lonzgogbm 3Mad@nlol dgbodsdabsco.

d370mo fomdmagbomns Xauxs0b 306s6LnMo 53037300 s 30MMEJONMYdJ00:

130656LyMo 5JE 03300 2020 2019

B0 s BYol gJ3035emxb@d0 675,639 388,167
dmmbmabgoon LozMaodm sHabgdmMxdgdal Bndsmm 7,558,494 4,920,664
bosbBm37g3M 3Mgd00L dMmbm3bs 917,103 2,890,792
8905bBM3330L dmobm3bgyon 759,711 1,590,319
MgamgLol Bmombm3bs (bb3s v3J@n3900) 83,010 40,241

9,993,957 9,830,183

330656LyM0 300mExOYEOJ00 2020 2019

$80bo LosbBM373M Bamomado (H8nbs RBNS s IBNR, /3 10) 981,838 1,025,141
357100 3oa3BM373tmal Bndsmon 805,278 1,519,426
0009010 LyLbbo o Lonxsmm 35MEIOYMJOS 86,969 180,911
ba39gMm s bLb3s Immbm3zbgon 224,708 176,656
9mag00l gosbobanl 30emEgdYmgds 374,934 447,343

2,473,727 3,349,477

18.2.1. bo3Mmyo&m Mol 3o
X3IB0 53MmbBMmMmydL bozMawo@m Malgl Abmmme Labm 3MbEMggbEIOMSE YMhmngmomodoo.

X389530L 35gLodsemymo Laghgwodm Malzn Homdmeaggbnmos 830c)absnMaco:
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2020 2019
0090bsMy sbgsMndgdn 056330 675,453 373,116
dmonbm3bg00 LozMyo@m EsHalydmgodgxdal dndsmm 7,558,494 4,920,664
boobm3g3Mm IMmbm3bgdo 917,103 2,890,792
3905bBm3930L Imobm3byon 759,711 1,590,319
MyaMgLol Bmombm3bs (bb3s v3J@n3900) 83,010 40,241

9,993,771 9,815,132

18.2.2. ybmmMmo 30myGob Mabso

3mad3s0b0s sbmMzngmgdl ybmym 35myBedn ©gbmdnboMmydnm goMm33gnm GMobBogdsngdl. odgsb
890mAnbomy, HoMmdmodmods LozsmyBm 3yMmbol dxMmygmodsbomsb ©ozszdoMmydnmon mMobson. 357Gl
3o33momn  nmbol  Bxdmgddgegds  Hogdmddbomos  LOdSEIM  S9bsdMIONEOD s  Loobm3zgzm
b3 dg3Mmg07000sb, MMIMIONE M193S30M373MmMs egbmBnbnMydymo nym 533 omesmdo.

13bmm 39emyBedn gbmB8nboMmgdymn Bnbsblymo 5303300 s 39 EIdYMIdIdN, MmBmadois 0H333L
3mM335600L LazsmPEM Mol3L gobbomymns J3g8mo. 6ahH336900 cvbbgda, sMmal ols Msbbgdn MMImgdns
Pofmganbgods bgmaddm3s69mmosl s goayzsbnmoas cmamdn fanall dmenmlb sMLdPmMo mazngnsmymo
39Mboo:

mosfo
commafn
2020 fanob 31 g39309Mo
30656LmM0 59803900
LoELBM3g3mMm IMmmnbm3b3d0 556,526
B0 s bddSb3M sbgsMndgdn 3,358,436
3,914,962
3nb56LmM0 35am90maN909060
LgLbgodn -
Lo35FMM s LB3S 39 EIOYMYOJON 37,543
37,543
§30bcs 3mbogns 3,877,419
msmo
ommsto
2019 fanob 31 y39309Mo
30656LmM0 59803900
LosBM333M AMnbm3zbyon 650,000
BP0 s Lddsbim sbgsmndgon 5,000
655,000
30656LmM0 35am901m@N90900
Lgbbgdn -
Lo30gMM s LB3S 39t EIOYMYOJO0 20,808
20,808
§80bcs 3mbogns 634,192

gbmogma sLobozl mmomol B8n8smon oMol 15%-00b0 (2018: 15%) 3angds/Bo@g00l  8o3agbols
3mM835605%B7. sbndbyamo 15% (2018: 15%) oMol bgenddm3s6gmmmdnl dogm daBsbgdnmo bozsMmsyom
33m0myds Pbmunmo 35amyBGol gog3zmom 3nmLgddo. 8gMdbmdgemmonl sbsemoBo dmoissl dbmenmeo
13bmnm 300 Bodo  gbm3nboMmyonm dmbydofynan dnbmgdl o obabl Hamol dmemlL  dom
3mMgd&nmadsl 15%-0060 (2018: 15%) goboizgmonom.

momo Mmd godysmadmoym emmsmomsb s J3mmbosb dn8smmgdsdn 15%-00 (2018: 15%), 050006 o0l
99690m s dgdyabsnfn gozmgby:

masfo 500 omamamal gozamgbo
2020 2019
9magds/bomomo (581,613) (95,128.80)
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bogsmyEM  3MboL  E3mMoMIdSLCLD  o3e3dnMmadoymo  molgol Looeg, Hamol  gobdszmmmodsdo
5dm3na01m0s Lybmasmasmam gobbmMEngamadnmo Mm3gMmaEngodol ImEnmmosby. Bobywazsc sdnbs,
00hbgymos MMI Bgdmo smbodbnmmo sbsgmoBo HoMmImoagbl 3mad3sboal LazsenEmMm  Molgcsb
00355000 353d0M0.

18.2.3. ;nn3znnmmonl Molzo - 30656LbMo 35eME]xdNMY0100L 30@036MOAL SbseMaBo

3mad3sbns oozl  @oi3znEymmonl Mobilb JdmbLsmmebymon gosbol 357300l  Logydzgmbyg.
bosbasMndzggdom mamomdn yzgms BnbsbLYMn 30eMEIdNMYOs nym dndenbsmy, goMmes dgdganle:

1-c006 5 5 §aomBy

1§modeg  femsdeg 3360 Ly
d0madnmo bgbbo s Laoxsmm 39 EIONMYOS 21,577 65,392 - 86,969
2020 fiomols 31 c0g39309M0 21,577 65,392 - 86,969
d0madnmo bgbbo s Looxsmm 30mEIdNMYOS 93,942 86,969 - 180,911
2019 fomols 31 g37305M0 93,942 86,969 - 180,911

5030050 3m335600 N3Mal, MMA gosnbol Yy3zgms 35mMEIdYmMYosL LogmbEMmagd@m 35sdn. sdabosm3als
3M3356005 Jemmgds B3BsMal WY B335E70L Lom3gmmainm Lagddnsbmdnsb.

19. LudoMmoramasbo maMxdnmMxdal dga3aligds

3m33s0605 Lodsmomnsbo moMydYMgdnm Hofmaiaboma o3@n3300Lsd S 30 EgOYMIOJOL SBsEnBalob
SX389B90L 8o 1 eMbnsb 3 embydg. mMbigdn gobdsmEGgodonmoas J3gdmo:

e mby 1 — LoBomonsbo MoMydYMgOs dobLsBM3MNMONS 3MENMIOPI0 LSdSBMM Bl
Mmmdgmog 3mGnmElds oG oM dsBamby;

o mMby 2- LodommNsbon MaMIdNMIdS 8obabaBM3MIds 3MG0MmIdnMo BSLYdND, MMIJMog
dmoEo3L 30M37mm embgl s Abgazbns sMLgdYMN sgB030bs 56 30eMEIOYMIdAl

e MbJ 3 —bodsmmmnsbo mamMIdNMIdS 3oboLEBM3MYdS BaBsLYdNLESL, MmAgmoi dmoEsasl obyom
5J&0330L o  35MEIONMIOIOL, MMIMIONE 03BIMBY o IMENMEIONSD (sMIbOdSBMM
0mbs(3g8700).

3m335600L 88 BNbIBLYMN SbgsMNdag700L MmaMmamabac3zol oM 5336 nbgon BNBSLELYMN 96 sMoxnbsbLYMo
53303900 8 35MEJOYEMY0J00, MmAmIdoy Osmsbldn Losdshomosbo moMmydnmgdol dmeymom
0946790mes dg3sL707M0 s Homagiboamo.

19.1 30bs6LYMo 0bLEMNIJ6EJO0L MgsmyMmo omMgdMgdnc 37x35Lgds

3mMa3s60sl o 2020 Hemob 31 ©3900Mol s ofmi 2019 Hob 31 ©y3700Mobom3nl oM o33l obgon
B0bsblyMo  0bLEMNII6BGI00, MMBmMId0E dsmbLldn  Lasdshmmosbo  moMxdYmgdn  0dbgdomes
07x835L701M0 s Homggboana.

0769x036@0 300Abg3L, Mmd SAmMmENBgOYMo MoMmgdymadnom d73RsL7OMO BnbsblyMmo sJ&n37300bs o
30bsbLbyMo 30 EYONMxdg00L Lodosmommosbo MoMxdYmMIdgdn Boobemydnmos Goom  LddSMSbLM
m0MmydNMIdSLSG.

LoBomansbo MoMxdYMIds 3obabobmams dglodsdnln MmN Bo39g00l algmMbENMydnm, dbgsslo
06LEMYTIOEIOOL LodSBMM LO3MMEIBEM 36533701900l dodmygbgdom. sdol dobLabBm3Mal Jggasco,
y39maBg sMLgdomo 3MaBnE0g6G N0 sl coligmb@omgdal gobsizgmo. Bxdmo hsdmm3zmoamn 30bsbLYMo
53303700  ©@o  BabsbLyMo  35mMEgONM]d700L  Lozsmoypm  MJyamyMo  MmoMldngoJ00
3maboBonMgdymns Lydsmomansbo momyxdmMdal ngMmsfdonl 37 -3 combyby.
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20. BMO6Bo7 (30700 ©135300Mxd M AbOMYxdNS6

2020 2019
m39Mm>30900:
5330mbyMmnbonznlb gosbnma LvdyoEnbm Bamagno 1,135,591 1,322,215
6s>dmo0:
90mydnmo bgbbo s Laoxsmm 30mMEIdNMYdS 86,969 180,911

Bg0mo  fomdmeaggbomo GMmobBogangdn Tdgbhymes 0gn3] 30Mmdgdo0m, MmamMo 30MmdldNMS3
LM EJ0S SBsMMaOYMo BMIEBOIENIO0 S 3e3d0MIdNM BbaMIg0Msb.

1o 3306dm 99bgx8706E& 0L 3MB37bLaEns nym dxdggan:

2020 2019

domooscn 89b63x 336G 0b 3m33g6Log0s 345,238 360,918

21. LoabgoMndgldom 3gMmaomenl 3gdga AmAbsma Am3zmgbydn

9L 30656LYM0 5bg5MNT3705 3B INEES 3odMboA83705 X8R0l bgeddm3s65emmonls BogMm 2021 Hamal 15
S3Mnambs.

3mhmbsznmybol 3060780 oM sMol EsLMYMIONMO s SMI3Mad@03ymos 88 Im3mybol 3mE3bzoyMo
69893m7060L dgaoligods.

bosbgaMmndagdm 3gmomenl d50w7g o dmaAbsMms L3s Mondg nbymo Bm3mgbs, MmAgmoE 88 BNbSbLYM
5635M0da70580 Homeagbomo msbbgonl o6 sbLbs-gsb3sm@Gadnmn dsbamols 33em0mgdgdL dmombm3cs.
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